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Electronic Visit Verification Tips & Tricks

Are you EVV ready? Please check out the

OnJan. 1, 2021, the Indiana
Health Coverage Programs
implemented electronic visit
verification to document
personal care services.

Use of an EVV system to
document home health
services will be implemented
by Jan. 1, 2023.

Federal law requires that

providers use the EVV

system to document the

following:

* Date of service

* Location of service

* Individual providing service

* Type of service

* Individual receiving service

* Time the service begins
and ends

IHCP has chosen Sandata as
the state-sponsored system
for EVV. In partnership with
Gainwell Technologies, the
state's claims processing

system, CoreMMIS, will be
configured to integrate with
the Sandata EVV system.

This resource describes the
required steps for providers
who wish to use the state’s
EVV solution (Sandata), along
with information for pro-
viders who wish to use an
alternative EVV vendor.

LOGGING IN

ESSA electronic visit verification preparation guide.

Logging into Sandata’s solutions:

Sandata
EVV portal

STX: Enter Sandata
agency number

Username: Enter
the email associated
with your Sandata
EVV portal account

Password: Enter
your password

Sandata
aggregator

STX: Leave this blank

Username: Enter
the email associated
with your Sandata
EVV portal account

Password: Enter
your password

Sandata

Sandata
Mobile
Connect

Company ID: Enter
2 plus your Sandata
agency number

Username: Enter
the email associated
with your Sandata
EVV portal account

Password: Enter
your password
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PASSWORD*
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How to distinguish
between the Sandata
portal and the
Sandata aggregator:
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https://www.in.gov/medicaid/providers/files/5828_OMPP_EVV_Implementation_Prep.pdf

DID YOU KNOW?

You can find your Sandata agency number (known as the STX number)
on your telephonic visit verification calling instructions that you

received in your Sandata welcome Kkit!

/

Providers may choose to
use an EVV system other
than Sandata. However,
those providers will be re-
quired to export data from
their alternate system to
the Sandata “aggregator” for
integration with CoreMMIS.
The aggregator will capture
EVV data from both Sanda-
ta users and from users of
alternate EVV systems.

For documentation, billing
and reimbursement of
applicable services, provid-
ers affected by this federal
mandate will be required
to submit EVV data to the
aggregator (either through
the Sandata system or via

Specific situations for logging on

When I log in, | don’t have the ability to make edits to visits.

Make sure you are logging into the Sandata portal and not the
Sandata aggregator.

When | attempt to log in, my password is incorrect.

If you cannot log in after two unsuccessful attempts, please
use the “forgot password” feature to avoid getting your
account locked.

When | go to log in, | need to update my email account.

If you need to update your Sandata email account for logging in,
please send an email to inxixevv@dxc.com and include your
Medicaid provider ID.

Dl D YO U KN OV\/? You can find your Sandata

. agency number (known as the
STX number) on your telephonic visit verification calling
instructions that you received in your Sandata welcome Kkit!

export from an alternate
system) by the dates given

previously on our web page.

For more information, see
the Indiana EVV Program
Information webinar,
which was presented at
an Indiana Association for
Home and Hospice Care
meeting on June 17, 2019.

DID YOU KNOW? your emait accountor
the Sandata Mobile Connect application, you need to

alert your agency’s EVV administrator to update the
employee information in the Sandata EVV portal!

Contact us by phone at 800-457-4584, option 5 or by email at evv@fssa.in.gov
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https://www.in.gov/medicaid/providers/1005.htm
https://www.in.gov/medicaid/files/20190617_IN_EVV_Program_Information.mp4
https://www.in.gov/medicaid/files/20190617_IN_EVV_Program_Information.mp4
mailto:evv%40fssa.in.gov?subject=Electronic%20Visit%20Verification



