
Jay County Public Library - Community Survey 
 

Thank you for taking the time to complete this survey.  Your help is vital in helping us to better serve the 

people of Jay County.  Please place completed survey in the book or movie slots in the front desk. 

 

1. Gender     _____ Male  _____ Female 

 

2. Age (Circle One)   Under 18   18-34  35-48  49-64  Over 65 

 

3. Do you have a Jay County library card?  _____ Yes  _____ No 

 

4. On average, how many times per month do you visit the library?  Circle One. 

 

 0  1-5   6-10   11-15  Over 16 

 

5. How would you rate the following library services?  Please check one response for each area. 

 

 
Excellent Good Fair Poor 

Don’t 
know/Not 
applicable 

Customer Service      

Collection (books, DVDs, music, 
newspapers, audiobooks) 

     

Programs (classes, storytimes, etc.)      

Online Services (website, catalog, 
research databases) 

     

Inter-Library Loan      

Library Policies      

Computers and Printers      

Internet Access      

Facilities      

Hours of Operation      

Overall, how would you rate the 
library? 

     

 

5. Use this space if you would like to further explain any of your ratings. 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 



 

6. In what ways could library services be improved? 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 

7. The following is a list of priorities for a library.  Please rate in order what you think the five most 

 important priorities are for the Jay County Public Library. 

 

____ Collection of Materials (books, movies, magazines, e-books, etc.) 

____ Meeting Room Space 

____ Quiet Place to Read/Study 

____ Source of and Assistance in Finding Information 

____ Children’s Programs 

____ Adult Programs 

____ Computers and Internet Access 

____ Wireless Internet Access 

____ Help with Homework 

____ Create Young Readers 

____ Adult Literacy 

____ Encourage Life Long Learning 

____ Job and Career Development 

____ Promote Cultural Awareness 

____ Genealogy and Local History 

____ Other (Please List) __________________________________________________ 

 

Thank you once again for helping us plan for the future of the Jay County Public Library.  

Please return this in the book or movie return slots in the front desk. 

 

If you would like to be contacted by a staff person regarding this survey or to discuss an issue about the 

library please provide contact information below. 

 

_____________________________________________________________________________________ 

 

 

 

If you would like to be entered in a raffle for a prize for helping us with this survey please provide 

contact information below. 

 

_____________________________________________________________________________________ 


