How to Guide for Accessing the RHY Data Quality Report

1. From the Home dashboard click on the “Reports” icon:
a. Go to “Other Reports” located in the menu on the left side of the screen.
b. Select “RHY Data Quality”
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#Z Files on Server Welcome David Boltz

>3 By NameLists HMIS News

> 03 HMIS Exports
COVID-19 Vaccine Assessment is LIVE!

> 03 HMIS Reports admini

5> [3 Administrative Reports Hello HMIS end users.
> [J ClientReports
The HMIS team is very excited to announce the implementation of the “COVID-19 Vaccine Assessment”, for tracking administration of the COVID-19 vaccines, in the HMIS ClientTrack system. In this assessment. you can track the
firstand second dose of the vaccine, what vaccine was administered, and several other data collection options for this important initiative. Ifthe client has received the Johinsen and Johnson vaceine, the system has display
logic where 1 dose would be considered fully vaccinated. Eccovia is committed to updating this assessment as more vaccines become available. If the client has declined to receive the vaccine, the assessment also has the
> O3 Referral Reports functionality to track their reason for that. Even if the client opts out of receiving a vaccine, documenting their reason why will be beneficial for other HMIS ClientTrack participating agencies to know, as they work with this client
in the future. Please ensure your agency begins collecting this data for al clients you serve, as this data wil be critically important as we inch our way out of this pandemic.

> 03 Enroliment Reports

> 3 Reports

This new assessment can be found under the client workspace, under "Other Client Assessments’. and "COVID-19 Vaccines" This how to guide, among a variety of other helpful resources, can be found at the HMIS/DV

ClientTrack Bos site here

> 03 Service Reports

> [J OtherReports

The how to guide also contains information on reporting out en this data through the data explorer functionality on the reports workspace. I you have any questions, or require access to data explorer for reporting
out, don't hesitate to reach out to the help desk at HMishelpdesk@ihcda.IN.gov

Thanks!

The Indiana BoS HMIS Team
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out, don't hesitate to reach out to the help desk at HMIshelpdesk@ihcda.IN.gov
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IN BoS Website - HMIS/DV ClientTrack and HIC/PIT Resource Pages
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Program

At this time of unprecedented need, The Community Services Division at IHCDA's primary focus is to assist Hoosiers who have been financially impacted by COVID-19. As a result, if you are
3 ESG Rental Assistance/Arrears

Report

an IHCDA partner organization, end user, or sub-grantee, it may take longer than usual to get back with you. During this time, we encourage end users to visit the HMIS/DV ClientTrack and
HIC/PIT resources pages for helpful documents that will assist you in the HMIS. The HMIS/DV ClientTrack Resource page contains documents such as User Manuals and How to Guides, plus

numerous other helpful tools.

2. Select the “Program” from the drop-down menu.
3. Enter the “Start Date” and “End Date” for the report.

4. Select “Report” in the bottom right corner of the screen.
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5. The “RHY Data Quality” report appears on the screen.
a. The report displays the Client ID#, Enroll and Exit Date in the first three columns.
b. The remaining columns display the Data Quality points required for RHY
enrollments.
c. “M” indicates “Missing Data.”
d. “D” indicates “Data Quality Issue” (such as “Refused, Don’t Know and Data Not
Collected”)
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> 03 Client Reports Export to Excel to show all fields. Coding Description: M = Missing, D = Data Quality Issue (Refused, Don't Know, Data Not Collected).
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6. To view ALL columns of the report you will need to export the report to Excel.
a. Select the “Excel” icon located in the upper right corner of the report.
b. Next, select the appropriate Excel option for your organization’s version of
Excel.
c. Select “Don’t ask again”.
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7. The Excel spreadsheet will download to your computer.

a. Open the downloaded Excel spreadsheet to view ALL the “RHY Data Quality”
columns.

8. To correct the “Data Quality” errors, complete a “Find Client” using the “Client ID#”
displayed on the report.

9. Update the Client’s information within each Client Record and Save.

After you have updated all the Client records with the correct information, we
recommend you run a new “RHY Data Quality” report to ensure the corrected
information has been saved in the system.

For additional questions and/or assistance, please submit a ticket to the
HMISHelpDesk@ihcda.IN.gov

September 2023


mailto:HMISHelpDesk@ihcda.IN.gov



