How to Guide: HMIS/DV CLIENTTRACK COVID — 19 Screening Assessment
Effective 4/2/2020

FOR EXISTING HMIS/DV CLIENTTRACK CLIENTS ONLY
ACCESS TO THE “COVID-19 SCREENING” TOOL IS LOCATED ON THE “CLIENT
WORKSPACE”, “OTHER ASSESSMENTS” — “COVID-19 SCREENING”AND IS
FOR EXISTING HMIS/DV CLIENTTRACK CLIENTS ONLY! FOR NEW HMIS/DV
CLIENTTRACK CLIENTS, PLEASE USE THE “HOW TO GUIDE” FOR THE
“COVID-19 INTAKE”.

From the “Clients” workspace: Complete a “Find Client” search to determine if the client has an
existing HMIS/DV CLIENTTRACK/DV ClientTrack record. Search by Name, SSN, Birth Date or
HMIS/DV CLIENTTRACK Client ID#, then click “Search”. PLEASE NOTE: If no existing HMIS/DV
CLIENTTRACK client record is found, STOP! Please use the “How to Guide” for the “COVID-19
Intake” for NEW HMIS/DV CLIENTTRACK CLIENTS.
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Q, Find Client
43 Intake ¢ % QFind Client L0860

han one criteria. Social Security Number and Birth Date are the best fields to

a COVID-19 Intake Use the section criteria below to find your client. To narrow the search, fill in more

© tha w your search
First Name: Test
Profile
LastName: (X
Common Assessments Middle Name:

Full Name (Last, First):

Other Assessments o
Social Security Number:
[] covip-19 Screening Birth Date =)
Scan Client D o
I8 Health
3 HOPWA Assessments

3 Housing Assessment t
Disposition at Exit

[ HUD-VASH Voucher
Tracking

B HUD-VASH Exit Information
3 RHSAP Collection
D SOAR Connection

X Cancel
SSVE Homeless Prevention

2. Select the client by clicking on the appropriate client name from the list displayed on the screen.
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< % QFind Client L0020

Use the section criteria below to find your client. To narrow the search, fill in more than one criteria. Social Security Number and Birth Date are the best fields to narrow your search

First Name: Test
Last Name: Test
Middle Name:
Full Name (Last, First)

Social Security Number.

Birlh Dale:
Scan Client ID: [: ]
Q search
4 und.
First Name = Last Name « Middle Name SSN & Birth Date &
Tester Tester 546-54-6454 01/01/1980
Test Test 01/01/1980
test testerson 230-28-0294 01/01/1980
test test 01/01/1980
Test Test 01/01/1980
% Cancel
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How to Guide: HMIS/DV CLIENTTRACK COVID — 19 Screening Assessment

Effective 4/2/2020

3. The “Client Dashboard” is displayed. Select “Other Assessments” located in the menu on the
left-hand side of the screen. The “Other Assessments” menu will expand downward.
4. Next, select “COVID-19 Screening”.

Clients

UI] Dashboard

Q Find Client

13 Intake
COVID-19 Intake
Profile

Common Assessments

Other Assessments
~

[ covip-19 Screening
1B Health
3 HOPWA Assessments

3 Housing Assessment
Disposition at Exit

3 HUD-VASH Voucher
Tracking

B HUD-VASH Exit Information
3 RHSAP Collection
D SOAR Connection

ﬁ SSVF Homeless Prevention

);’C lientTrack Search

5. Select “Add New Screening”
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13 Intake
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Common Assessments
Other Assessments
[ covip19 Screening
1B Heatth

3 HOPWA Assessments

[ Housing Assessment
Disposition at Exit

[ HUD-VASH Voucher
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A Lori Wood (Training) | Help | Sign Out

@e Test Test  curwmd A =
@B /1950 3373 = -
g o
¢ [Test Test's Dashboard Z i
Test Test's Information o
Name:  poq; Test BirthDate:  ,7/198012:00:00 AM Age 4o
Sender Client doesn't know Veteran Yes
Ethnicity; Hispanic/Latino Rage. Native Hawaiian or Other Pacific Islander
Test's Enroliments ] Test's Services 55
1 result found.
Enroliment G Project Start Project Exit Days i Last
Household  Household Type & Destination
Description & Date v Date v Enrolled Assessed . $ .
Members & a Date Service Unit: Total Organization
v a A A
a Active L2
4 Coordinated Entry 0.00 $0.00
o My Fake IHCDA Coordinated 1 Household without 03/12/2020 22 3/12/2020
Entry (R1) Children
Search ﬂ ._‘ Lori Wood (Training) ~ Help | Sign Out

Test, Test
&k % 3373

< v¢ QCOVID-19 Screenings

Screening Date &

&

Current Test Status &

BLOBBNEO

I + Add New Screening I

Test Result &

X Cancel
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6. Next, Please read the “Before You Start” Warning

Clients JclientTrack M a

{0 Dashboard Indiana HMIS Train 3Gf~ CLEENTID ‘
w——TOE0 337

Q Find Clent
13 Intake { +COVID-19 Screening

COVIDAY nake COVID-19 Screening Tool

Profile Before you start... Stop and call 911 if client presents with any of these symptoms:

+ Constant chest pain or pressure

Common Assessments + Extreme difficulty breathing
+ Severe, constant diziness or lightheadedness
+ Slurred speech

Other Assessments + Diffculty waking up

+ Blueish Lips or Face
[ coviD-19 Screering

B Health

First, become familiar with symptoms of COVID-19 and how they differ from the Flu and allergies.

‘LomWood(Tra\mng) Help | Sign Out

y—

B204E0

ovID-19 FLU ALLERGIES

(3 HoPWA Assessments Fever

Cough

. Fever Sore Throat Sneezing, Coughing
= H‘ousmlg.Assessr‘nem Cough Headaches Runny Nose, Scratchy Throat
Disposition at Exit Shortness of Breath Body, Muscle Aches Itchy, Red Watery Fyes
Runny, Stuffy Nose

[ HUD-VASH Voucher Fatigue

Tracking

7. Select the “Magnifying Glass” located below “Assessment —

)I’CIientTrack EX s> [ Q|

Test, Test ~ cuewro
al 3373 A

1/1/1980

£ 4 COVID-19 Screening

Go back to COVID-19 Screenings

No Assessment Selected”

‘ Lori Wood (Training) | Help | Sign Out

v
b

L0480

First, become familiar with symptoms of COVID-19 and how they differ from the Flu and allergies.

CovID-19 FLU ALLERGIES

Fever

Cough
Fever Sore Throat Sneezing, Coughing
Cough Headaches Runny Nose, Scratchy Throat

Shortness of Breath Body, Muscle Aches Itchy, Red Watery Eyes
Runny, Stuffy Nose
Fatigue

Assessment:
No Assessment Selected

Name: Test, Test
Age: 40
Social Security Number:
Gender: Client doesn't know v
Home Phone:
Email:
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8. A pop-up box will appear. Select “Add New”

Q Search ﬁ

Q, Find Assessment 0 h @ =

Use the criteria below to find the Assessment containing accurate data for the client. Only assessments created by

your organization will be displayed below.
-+ Add New

Assessment Date:
Type: — SELECT — il

Program:
User:

Comments:

Q, Search

> Cancel

9. Complete the “Assessment Date”. Select the “Assessment Type” and “Program” from the
drop-down boxes. Next, click “Save”

[ Add New ES

=+ Master Assessment B 0 5260

A Master Assessment record ties together a number of separate, detailed assessments/data elements to a single
process. For example, if you are creating an Entry Type Master Assessment, the data elements you record while this
assessment is active will be tied to the entry.

Assessment Date:  * | 04/03/2020

Assessment Type: * |During Program Enrollment v |

Program: * | My Fake Organization (ES-R10) v

Assessor.  * | Lori Wood Q

Comments

If you have any other comments or notes regarding this assessment, please enter them below.

Comments:

* () Restrict to Organization (2]

Restriction:
(®) Restrict to MOU/InfoRelease
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10. The “Assessment” information now displays on the screen

);/Chenﬂ—racl( Al R n ‘ Lori Wood (Training) | Help | Sign Out
@®e Test Test  CLENID =
- 00 3373 ‘ =
¢ +COVID-19 Screening 20485860
DIUIUIESS Ul Dredul DUUY, VUSLIE ALTTES ey, Reu wdlery cyes
Runny, Stuffy Nose
Fatigue

Master Assessment D: -1

Assessment:

Date Program Type User ax
4/3/2020 12:00:00 AM My Fake Organization (ES-R10) | During Program Enroliment  Lori Wood

Name: Test, Test
Age: 40
Social Security Number:
Gender: Client doesn't know v

Home Phone:

Email:

»n u

11. Complete the “Screening Information”, “Prior Test” and “Current Test” fields.
12. Click “save”

);(ClientTrHCk Search n ;LomWood(Trammg) Help | Sign Out

@e Test Test  cummo i
1/1/1980 3373 A -
{ 4 COVID-19 Screening y T

Screening Information

Screening Date:  *  04/03/2020
Current Temperature:  * 101.2

Temperature Scale:  * | Fahrenheit ¥

o The current temperature recorded suggests the client has a fever.
You should provide a mask and monitor the client.

vFever
vCough
Shortness of Breath
Symptoms

<«

vTiredness
Aches and Pains
Nasal Congestion
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(ClientTrack Search n A Lo Wood (Training)  Help | Sign Out

ee Test Test CLIENTID _
% /1980 3373 ‘ =
GENDER Screening a7 o866

Client doesn't know

<«

Chronic Lung Disease

wAsthma

+Serious Heart Condition
Immunocompromised (including cancer treatment)
Severe Obesity (BMI >40%)

wDiabetes

Existing Conditions:

Known Exposure to COVID-19: [C4

Previously Tested: v

Prior Test
Prior Test Date: 03/18/2020
Prior Test Result:
Current Test
Current Test Status: _
X Cancel
Current Test

Current Test Status: Sent v

Should the client screen positive for these symptoms, it does not mean that they have the COVID-19 virus.
They could have another type of flu, a common cold, or allergies. They should be provided with a mask and be isolated from other clients
until a cause of symptoms is determined.

If client exhibits severe symptoms and they have other underlying conditions, call 911.

*

() Restrict to Organization 2]
Restriction:

(@) Restrict fo MOU/InfoRelease

X Cancel
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How to Guide: HMIS/DV CLIENTTRACK COVID — 19 Screening Assessment
Effective 4/2/2020
13. The screen will display a list of all COVID-19 screenings attached to the client’s HMIS/DV

CLIENTTRACK record. To access a specific screening, click on the little blue pencil to the left of
the screening you wish to review. The selected screening will display on the screen.

Clients x \.Tlestrhes o oy i I m Search n ‘ Lori Wood (Training) | Help | Sign Out

Ll s TestTest oo g -
g - 105 3373 - =
Q Find Client
13 Intake < ¥¥ Q.COVID-19 Screenings LOLERTRLO
COVID-19 Intake + Add New Screening
Profile 1 resultfound
Common Assessments Screening Date & Current Test Status & Test Result &
Zu 04/03/2020 Sent

Other Assessments

[ covip-19 Screening
18) Health

3 HOPWA Assessments

3 Housing Assessment
Disposition at Exit

[ HUD-VASH Voucher
Tracking

B HuD-VASH Exit Information

3 RHSAP Collection

D SOAR Connection

A . X Cancel
' SSVF Homeless Prevention

Please contact the help desk for additional assistance or questions.

HelpDesk@ihcda.in.gov

DVHelpDesk@ihcda.in.gov
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