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BEFORE THE STATE OF | NDI ANA
CIVIL RIGATS COW SSI ON

PUBLI C MEETI NG OF NOVEMBER 18, 2022

PROCEEDI NGS
in the above-captioned matter, before the |Indiana
G vil Rights Conm ssion, Adrianne L. Slash,
Chai rperson, taken before ne, Lindy L. Myer,
Jr., a Notary Public in and for the State of
I ndi ana, County of Shel by, at the |Indiana
Governnent Center South, Harrison Hall, Room 19,
402 West Washi ngton Street, |ndianapolis,
I ndi ana, on Friday, Novenber 18, 2022 at 1:14
o' clock p. m
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APPEARANCES:
COW SSI ON MEMBERS:

Adrianne L. Sl ash, Chairperson
Steven A. Ranpbs (virtual)

Hol I'i Harrington

James W Jackson

Terry Tol liver

| NDI ANA CIVIL RI GHTS COW SSI ON
By Gregory Wlson, Director
& Davi d Fl ei schhacker, Deputy Director
| ndi ana Governnent Center North
100 North Senate Avenue, Room N300
I ndi anapol i s, Indiana 46204
On behal f of the Comm ssion.

OTHER COWM SSI ON STAFF PRESENT:

M chael Lostutter
Chri sti ana Af uwape
Tayl or Susong
Janes Hodges
Har | an Vonder saar

ALSO PRESENT:

Jean T. Ammons-Harris
Andrea G obanu (virtual)
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1: 14 o' clock p. m
Novenber 18, 2022

CHAI RPERSON SLASH: I'Il go ahead and
call the neeting of the Novenber 2022 neeting of
the Indiana Gvil R ghts Comm ssion to order. W
have our quorum which is exciting, and we have
one on-line, which is even nore exciting. W can
go ahead and announce the agenda.

M5. AFUWAPE: M ke?

MR. LOSTUTTER  Agenda, approval of
previous neeting mnutes, we also have the | CRC
Director's Report. dd Business, cases that were
assigned at the |last neeting, new cases to be
assigned, as well as a notion on -- for an
extension of tine to answer a conplaint, review
of ALJ Decisions and Orders to be voted on, and
then the final order to be read into the record.

CHAI RPERSON SLASH: Ckay. Thank you

very nmnuch.

We'l|l begin with approval of the previous
nmeeting mnutes, the October mnutes. |Is there a
noti on?

COW  JACKSON: So noved.
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CHAl RPERSON SLASH: Thank you.

Is there --
COW HARRI NGTON: Second.
CHAlI RPERSON SLASH: -- a second?
Thank you.

M5. AFUDWAPE: Roll call.
Vi ce- Chai r Ranpns?
CHAl RPERSON SLASH: The record states
aye.
M5, AFUWAPE: He says "aye."
Comm Jackson?
COW JACKSON:  Aye.
M5. AFUWAPE: Comm Tol liver?
COW TOLLI VER:  Aye.
M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
M5. AFUWAPE: Chair Sl ash?
CHAl RPERSON SLASH:. Aye.
M5. AFUWAPE: Mbtion passes,
five-zero.
CHAl RPERSON SLASH: Thank you.
We'll begin with the ICRC Director's
Report.
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MR. WLSON: CGood afternoon
everyone. And again, | want to just thank
everybody for being here, hel ping us have a
gquorum and | want to nake sure that after this
neeti ng, please cone by and see us. W would
appreci ate that greatly.

The big thing was -- for us -- was the

Hol ocaust Day of Renenbrance. The thene for that
was the --

MR. FLElI SCHHACKER: W rman of Val or.

MR WLSON. -- Wman of Val or, thank
you. | thought it was a great success, as
al ways, and the teamdid a great job. | think it
was a very heartfelt event, and thank you,
Commi ssi oner for comng out. | appreciate the
Conmi ssi on al ways -- soneone cones to different

events to support us, and that nmeans a |l ot to us.
Currently we're working on an MK event,
and we have sone good surprises for that event.
The team works extrenely hard. W have a great
team and | think they're putting together a
great program and we'll be doing our event on
the Circle again. W think that we had so nuch
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great response about the event, and had others
actual ly even show up, visit Indy. Al so Downtown
Inc., they utilized it as well. So, we | ook
forward to that, and that's our next event.

We're just trying to close things out by
the end of the year. The Case Managenent System
will be fully on-line, so |I've been prom sed, by
the end of the year. So, with that, we feel
really good about where we're at.

David, I will turn it over to you.

MR. FLEI SCHHACKER:  Sure.

| want to just kind of go over sone of
our -- where things stand froman operations and
metrics standpoint. So far for 2022, we've had
just under 670 conplaints that have been
formalized, in conparison to 2021, where we had
507 total for the whole year, so a nunber of
conplaints nore this year.

The breakdown of the conpl aints has
changed a little bit. In 2021, overall, race was
the nost frequent protected category that we saw,
at 31 percent, with disability right behind it
at 28, and then sex at 11. Those three conprised
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about 70 percent of our cases.

So far in 2022, disability has been the
nost, at 33 percent, with race just behind it
at 30, and sex at 17 and a half, conprising
around 80 percent of our cases so for this year.
So, nost of the conplaints have been in those
three protected cl ass areas.

W see a simlar breakdown for the
enforcenment areas. In 2021, enploynent was the
nost, at 55 and a half, with housing at 30,
publ i c accommbdati on and educati on beyond that.
This year, the enploynent nunbers are up
significantly because we've gotten a nunber of
cases that have been transferred to us fromthe
EEQCC, so at this point, they -- our enpl oynent
cases, are at around 73 and a half percent of the
cases -- conplaints that we've formalized, with
housing at 16 and a half percent, and then public
accomodat i on and education each under ten

Currently -- | nentioned | ast year -- or
| ast nonth -- that our -- in our REPACE Di vision,
whi ch handl es everythi ng except for enploynent,
they had zero percent, none of their cases were
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aged at that point, so for housing, that neans
cases that are over a hundred days, and for
nonhousi ng cases, that would nean over 180 days.
And for the second nonth in a row they've had
zero aged cases, so they've been doing a great
job of making sure things nove along in a tinely
manner .

Qur litigation cases, we continue to have
around 70 open cases; however, over the next
several weeks, we anticipate a nunber of those
closing just due to settlenents, due to kind of
wor ki ng things through with sone admi nistrative
notice closure notices, and then | think there
are a couple that are on the agenda for today.

We do have a new attorney that we just
br ought on board over the | ast couple of weeks.
This is Harl an Vondersaar, so we're excited to
have hi mon board, and then we're definitely
putting his feet to the fire, and he's junping
right into cases and getting involved in those.
So, we're super excited to be fully staffed from
the | egal team perspecti ve.

From a nedi ati on perspective, we've
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settled 66 cases so far this year between both
our pre- and post-cause cases, and that has
resulted in $595,000 in nonetary relief for the
conpl ai nants or aggrieved person in those cases.
And that's already above the full 2021 anount,
whi ch was 560, 000.

Then as Greg nentioned, we are kind of
putting the final touches on the CVM5 System and
we're al so having built out a call systemright
now, which will, when nenbers of the public cal
in, it'll give themkind of a call tree to work
through in order to get themto either |Intake or
conpl aint, you know, different things along those
l'i nes.

And between both of those systens, we
believe that it'lIl significantly enhance our
ability to provide even greater custoner service
to the public that are calling in for these
conpl ai nts.

It would al so provide us a greater ability
to effectively pull nmetrics and track things and
see why people are calling us, and then what's
our response tine to them and things of that
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nature. So, we're excited about the
opportunities that it'll provide for us in both
of those platforns.
MR WLSON: And just to add to what

David said, one of the things we know is very
i nportant that's been a focus for us on custoner
service, and that's the response tine, how are we
percei ved? Do people feel that we -- you know,
we know we're not going to please everyone, but
we shoul d do the best job that we can in
supporting a good custoner service system so
that's what we're trying to do.

And then | will also say that when you
| ook at our ADR, what they're doing with
settlenents, | nean they have been doi ng sone
fantastic work, and we see nore settlenents --
even though we know all is not nonetary, but at
the sanme tine, we think that we really have
gotten people to find a way to work together,
cone up with a solution

And then aged cases, when he spoke about
aged cases, again, | always kind of refer back,
because we've taken so many | eaps and bounds from
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where we were, and when | think of aged cases, |
nmean it was a real big problemfor us. W had
hundreds and hundreds of aged cases.

And the fact that we see we're in a place
now -- that shows two things: One is the
training has paid off, the SO s have paid off,
for another thing, and then we have such tal ented
people. | nean we have pretty nuch a big
t ur nover.

And now we -- we still have about six or
seven that are there fromwhen | first got here,
but we've had such a big turnover. And | think
now that the state's adjusted its pay scal e,
we're allowed to bring even better talent in.

So, that's what | attribute a lot of that to.

So, thank you.

CHAl RPERSON SLASH: Thank you.

Does anyone have any questions?

(No response.)

CHAl RPERSON SLASH. | have one
guestion. W have an uptick in enploynent cases,
and | literally just cannot renenber -- and maybe
I"mjust cloudy today -- do we have any type of a
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© 00O ~NO Ol WN P

NNNNRRRPRRPRRRRERRPR
WNRPROOWNOOUDMWNIERO

Page 12

partnership with either the state or any of the

| ocal chambers around the state to potentially do
any nessagi ng proactively about the types of
things that we see? |Is that a -- is that

sonet hing that we've ever done?

MR. WLSON: What do you nmean? |'m
sorry.

CHAl RPERSON SLASH: Kind of like -- |
know sone of the training that Caroline used to
do and sone of the things that the outreach team
used to do in the community centers for getting
peopl e to nmake inroads, but have we ever done
anyt hi ng proactive on the enpl oynent side,
specifically with chanbers or providing
information on how to not get a case agai nst you?
Is that -- has any of that worked, ever?

MR. FLEI SCHHACKER: So, nore |ike the
enpl oyer training side?

CHAl RPERSON SLASH:. Yeah, the
enpl oyer training side.

MR WLSON: We'll be -- we have done
sone of that in the past. W don't do it on a
| arge scale, but we do a |lot of marketing and
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communi cati ng about what, you know, we see the
problens are. And | think you'll see with

this -- one thing we've been working with is
regionally, our region, the Gvil R ghts agency,
to try to find out best practices, what can we do
better?

CHAlI RPERSON SLASH:  Uh- huh.

MR, WLSON:. How are they doing on
certain things that inprove the communi cati on,
and training is the big piece of that. Stephanie
Sl one, who is now over external and interna
progranmm ng, she is putting together plans to
focus -- put focus on training.

CHAl RPERSON SLASH. (Okay. Yeah, just
a thought that kind of popped into ny --

MR WLSON:. No, it's a good thought,
it's a good thought.

CHAI RPERSON SLASH: If we're seeing
an uptick, then how do we get ahead of it before
we have to get nore of an uptick?

MR. WLSON: Yeah. And we're hoping
that the reason so nany are getting reported is
because of the marketing we've been getting --
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doing. | don't know if any of you have seen sone
of the things pop up, but we have a strong

mar ket i ng canpai gn, we have bill boards all around
the state, buses, we have advertisenent on buses,
and through our social nedia platforns.

And so, I'mthinking that a | ot nore
information -- and we do a lot of radio -- a | ot
nore conplaints are just comng in. They' ve been
there, but they're com ng in because of our
out r each.

CHAl RPERSON SLASH:  Uh- huh. Yeah,
it's been really great. So, thank you.

Any ot her questions or concerns?

(No response.)
CHAI RPERSON SLASH: Ckay. Hearing
none, thank you for that report.

We' || nove through our O d Business.
Starting with the first case, Jean T.
Ammons-Harris versus Target Distribution Center,
Case EMha22050254. That case was assigned to ne,
and it's ny recomendation that we uphold the
Deputy Director's finding of no probable cause on
both i ssue one and two.
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COW TOLLI VER: So noved.
CHAI RPERSON SLASH. Is there a
second?
COW TOLLI VER:  Second.
CHAl RPERSON SLASH: Thank you.
M5. AFUDWAPE: Roll call.
Vi ce-Chair Ranpbs? He said "aye."
MR. LOSTUTTER  Aye.
M5. AFUDWAPE: Comm Jackson?
COW JACKSON:  Aye.
M5. AFUWAPE: Comm Tol liver?
COW TOLLI VER  Aye.
M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
M5. AFUWAPE: Chair Sl ash?
CHAI RPERSON SLASH:.  Aye.
M5. AFUWAPE. Mbtion passes,
five-zero.
(M. Wlson left the room)
CHAl RPERSON SLASH: Thank you.
And the next case, Carnen Green vers
RW.S Hop I ndiana, LLC, Case PAra22010027.
case was assigned to Vice-Chair Ranps, and

ACCURATE REPORTING OF INDIANA
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bel i eve he sup --

MR, LOSTUTTER  Yes, he sent an
e-mail in saying that it was his recommendati on
to uphol d.

CHAI RPERSON SLASH: Ckay. In the
case of Carnmen Green versus RMLS Hop I ndi ana,
LLC, Case PA -- | read it before.

MR. LOSTUTTER  Right.

CHAl RPERSON SLASH: Vi ce-Chair Ranops
recommends that we uphold the Executive
Director's decision of no probable cause.

Thank you, Vice-Chair Ranos.
Is there a notion?
COW TOLLI VER: So noved.
CHAl RPERSON SLASH: Thank you.
Is there a second?

COVW HARRI NGTON:  Second.

CHAl RPERSON SLASH: Thank you.

M5. AFUDWAPE: Roll call.

Comm Harri ngton?

COW HARRI NGTON:  Aye.

M5. AFUWAPE: Comm Tol liver?

COW TOLLI VER  Aye.

ACCURATE REPORTING OF INDIANA
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M5. AFUWAPE: Comm Jackson?

COW JACKSON:  Aye.

M5. AFUWAPE. Vi ce-Chair Ranps?

CHAI RPERSON SLASH:  Aye.

MR. LOSTUTTER  Aye.

M5. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE. Mbtion passes,
five-zero.

(M. WIson returned.)
CHAI RPERSON SLASH:  Thank you.
The next case, Andria Moss versus
G eyhound Bus Terminal/M I ler Transportation,
Case PAha21110432. The case was assigned to
Comm Tol | iver.

COW TOLLI VER  Thank you. |
reconmend that we reverse the Conmmi ssion's
finding, and do | go ahead and state ny reasons
now?

M5. AFUWAPE: If you intend to --

COW TOLLI VER: | intend to --
V5. AFUWAPE: -- reverse --
COW TOLLI VER: -- reverse the
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fi ndi ng.

M5. AFUWAPE: And your reason?

COW TOLLIVER  And ny reasons for
this are I do not believe that G eyhound properly
di sclosed the MIler Transportation relationship
to consunmer. \Wen | | ooked at the docunents, it
appears to show a direct relationship exists
bet ween G eyhound and the consuner. And | al so
beli eve Greyhound may be vicariously |iable for
the acts of its agent, which was M|l er
Transportation in this case.

And | did not see it in the file, although
' m expecting that any agreenent between
G eyhound and M Il er Transportation would be
bet ween those two, and | would be surprised if
consuner were a party to that agreenent. And
it's for those reasons I'mgoing to recomend
that we reverse the finding.

CHAI RPERSON SLASH:  Thank you.

M5. AFUWAPE: No vote required.

CHAI RPERSON SLASH: | was going to
say, there's no vote required on that. Thank you
very much for your due diligence.
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Ckay. That concl udes our A d Busi ness.
Moving to our New Busi ness --

MR. FLEI SCHHACKER: Chair Slash, | do
have a point of order.

CHAI RPERSON SLASH:  Sure.

MR. FLEI SCHHACKER: Ms. G obanu is
representing Ms. Mdss, and --

CHAl RPERSON SLASH: Ckay.

MR. FLElI SCHHACKER: -- because
there -- it was split finding, so if maybe we
could explain to --

COW TOLLIVER Oh, |I'msorry.

MR. FLEI SCHHACKER: -- Ms. G obanu
kind of what the next steps are for this.

CHAI RPERSON SLASH:  Sure.

COWM TOLLIVER: And I -- yes, that's
right. So, | guess it's a two-part -- let ne
pull it up. So, what | was referencing --

M5. AFUWAPE: And he said that it's a
bit hard to hear.

CHAl RPERSON SLASH. Ckay. You need
to speak a little | ouder.

MR, LOSTUTTER: This is the attorney,
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yeah.

COW TOLLIVER  Yes. Ckay.

So, what | was referring to was reversing
the Comm ssion's finding on the second issue. As
for the first issue, we would -- | would
reconmend that we uphol d.

MR. FLElI SCHHACKER:  That one's
already with --

M5. AFUWAPE: That one's -- yeah.

MR. FLElI SCHHACKER:  That one's
already with the ALJ, so that one --

COW TOLLI VER:  Onh, okay.

MR. FLEI SCHHACKER: -- yeah. But |I'm
just saying now explain what the process from
here forward, what that |ooks |ike.

So, Christiana, if you want to expl ain
that for the record.

M5, AFUWAPE:  Yes.

So, a notice will be sent out to the
parties inform ng them of the Conmm ssion's
decision to -- of their intention to reverse the
finding, and we'll be expecting wthin 15 days --
t he Respondent has 15 days to respond to the
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statenent of |law and facts that the Conm ssi oner

nmentioned, and the res -- after -- the responses
w Il be considered, and fromthere, a decision
w ||l be made.

MR, FLElI SCHHACKER: So, then the full
Commi ssion wll render the decision on the intent

to reverse at the next Conm ssion neeting.

CHAI RPERSON SLASH: Thank you. Are
there any questions?

(No response.)

CHAI RPERSON SLASH: Ckay. | see a
t hank you.

MR. LOSTUTTER  Thank you, everyone.
Have a good afternoon. | am signing off now.

CHAI RPERSON SLASH: Thank you for
j oining us today.

Ckay. We'll nove to New Busi ness, cases
to assign. The first case, Shal onda Tur ner
versus Carnel day Schools, I'll assign to
Comm Harrington. Doug Sins versus G\V Ventures,
LLC, I'll assign nyself. Mrna Cantu versus
Carnel C ay Schools, assign to Comm Tolliver.
Leonard Howard versus Creekside Health and
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Rehabilitation Center, 1'll assign to
Comm Jackson.

Ckay. Moving to Mdtions and O her
Filings, this case, Yasmn -- Yassm | Fernandez
versus The Meridian South & Al ON Managenent, LLC,
Case HOno02210063 [sic], this one is a
Respondent's notion for an extension of tinme to
answer the conplaint. W would need a notion to
accept or deny that request.

Is there a notion?

COW TOLLIVER: | would nove to
approve the extension of tine.

CHAI RPERSON SLASH:  Thank you.

Is there a second?

COW JACKSON:  Second.

COW HARRI NGTON:  Second.

CHAlI RPERSON SLASH: Ckay.

M5. AFUWAPE: You give the days, how
many days to --

CHAI RPERSON SLASH:  So, we nornally
gi ve them 30; right?

M5, AFUWAPE:  Yes.

CHAl RPERSON SLASH: So, in this case
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we wll allow for 30 days as a part of that

ext ensi on,
t hat .

will do a

if we could anend that notion to state

M5. AFUWAPE: Ckay. Thank you. |
roll call on that.

Comm -- Comm Tolliver?

COW TOLLI VER  Aye.

M5. AFUWAPE: Comm Jackson?
COW JACKSON:  Aye.

M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.

M5. AFUWAPE: Vi ce-Chair Ranps?
CHAI RPERSON SLASH:  Aye.

MR. LOSTUTTER  Aye.

M5. AFUWAPE: Aye.

Chair Sl ash?

five-zero.

CHAI RPERSON SLASH:  Aye.
M5. AFUWAPE: Mbtion passes,

CHAl RPERSON SLASH: Thank you.

Ckay. Moving to Review of ALJ Deci sions,
the first one, ICRC versus M chell e Radford

versus - -

["'msorry -- ICRC/ M chel | e Radf ord
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versus Janes and Kun Zheng, the Case Nunber
Is HO s21080289. In this case, the
Adm ni strative Law Judge granted the
Conpl ainant's notion to dismss due to the
failure of aggrieved person communi -- aggrieved
persons to comruni cate with the conpl ai nt
regardi ng the case, which has led to an aggrieved
person m ssing hearings such as a Septenber 20th
prehearing conference. The conplaint should be
di sm ssed with prejudice, and the objection
period has close -- and the objection period in
this matter has closed. So, we need to?

M5, AFUWAPE: Vot e.

CHAl RPERSON SLASH. Oh, okay. That's
what | thought.

So, are we -- do we have a notion to --
M5, AFUWAPE: Affirm
CHAI RPERSON SLASH: -- affirm--

affirm remand or deny; that's right?
M5. AFUWAPE:  Un- huh.
COW JACKSON: Mdtion to affirm
CHAI RPERSON SLASH:  Thank you.
Is there a second?
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COW TOLLI VER:  Second.
M5. AFUWWAPE: Roll call.

Vi ce- Chai r Ranons?
COW HARRI NGTON:  Aye.
MR. LOSTUTTER  Aye.
M5. AFUWAPE: Comm Tol | iver?
COW TOLLI VER  Aye.
M5. AFUDWAPE: Comm Jackson?
COMW  JACKSON: Aye.
M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
M5. AFUWWAPE: Vice -- Chair Slash?
CHAl RPERSON SLASH:. Aye.
M5. AFUWAPE: Mbtion passes,

five-zero.

CHAI RPERSON SLASH. See, it's the
whole like free lunch situation. | worked till
m dni ght last night, | wll do that, and then |
was racing in here today, and | appreciate
everyone for the smles. It's been a good day.

Al right. The next one, |CRC Tajuana
H Il versus Meridian Towers Private Residence

Associ ation, Inc. d/b/a The Mddern, and
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Ki rkpatri ck Managenent Conpany, Inc. The ALJ
di sm ssed this Respondent's Notice of Election as
far as noving this nmatter out of the
adm ni strative forum on Septenber 21st, 2022,
because it did not state that the parties agreed
to election regarding the I CRC claim

On Cctober 7th, 2022, Conplainants filed
an | ssuance of Corrective Finding Letter Report,
whi ch had attached to it a Revised Notice of
Fi ndi ng and | ssuance of Charge, which corrected
the error regardi ng the probabl e cause finding.
At the end of it, the ICRC made a probabl e cause
finding, in that a discrimnatory practice
occurred as alleged regarding the ICRC claim

The Conplainants refiled their Notice of
El ecti on on Cctober 15th, 2022. No hearings have
been schedul ed, and the Respondents have no
objection. The objection period in this nmatter
has cl osed.

Is there a notion to affirm remand or
deny?

COW JACKSON: Mdtion to affirm
CHAI RPERSON SLASH:  Thank you.
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Is there a second?
COW TOLLI VER:  Second.
CHAl RPERSON SLASH: Thank you.
M5. AFUDWAPE: Roll call.

Vi ce- Chai r Ranos?
MR. LOSTUTTER  Aye.
M5. AFUWAPE: Comm Jackson?
COW JACKSON:  Aye.
M5. AFUWAPE: Comm Tol liver?
COMW TOLLI VER:  Aye.
M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
M5. AFUWAPE: Chair Sl ash?
CHAlI RPERSON SLASH:  Aye.
M5. AFUWAPE. Mbtion passes,

five-zero.

CHAl RPERSON SLASH: Thank you.

The next case, Joshua Scully versus
Matey's Bar and Gill, Case PAral9050286. The
Adm ni strative Law Judge orders that the
Respondent s nust cease and desist from
di scrim nati ng agai nst peopl e based on race in
the protected area of public accommodation -- the
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protected area of public accomodation, and |ists
the steps that the Respondent nust take to show
i nproved conpliance with this order. The
objection period in this matter has cl osed.
Is there a notion to affirm remand or

deny?

COVW HARRI NGTON:  Mdtion to affirm

CHAI RPERSON SLASH:  Thank you.

COW JACKSON:  Second.

CHAI RPERSON SLASH:  Thank you.

M5. AFUDWAPE: Roll call.

Vi ce- Chai r Ranons?

MR. LOSTUTTER  Aye.

M5. AFUDWAPE: Comm Jackson?

COW JACKSON:  Aye.

M5. AFUWAPE: Comm Tol liver?

COW TOLLI VER  Aye.

M5. AFUWAPE: Comm Harrington?

COW HARRI NGTON:  Aye.

M5. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE: Mbtion passes,
five-zero.
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CHAI RPERSON SLASH:  Thank you.

| CRC/ Deni se W son versus Prem um Asset
Services, LLC, Case HCha22060285. The
Adm ni strative Law Judge deni es novi ng the
conplaint of discrimnation under the ICRC -- the
| CRL out of the adm nistrative forum wth
deadlines set in the Septenber 7th, 2022 Initial
Prehearing Conference Oder still in effect.

The Conpl ai nant of discrimnation under
the IFHA is dism ssed wth prejudice, which wll
result in a bifurcation of the proceedings that
w Il be addressed at the pretrial conference with
the parties to determine their intent before a
final -- before a final dismssal is issued. The
objection period in this has al so cl osed.

Is there a -- is there a notion?

COW JACKSON: So noved.

CHAI RPERSON SLASH: Ckay. To?

COW JACKSON: To affirm

CHAI RPERSON SLASH: Ckay. Thank you.
COW HARRI NGTON:  Second.

CHAI RPERSON SLASH:  Thank you.

M5. AFUWAPE: Roll call.
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Vi ce- Chai r Ranons?
MR. LOSTUTTER  Aye.
M5. AFUDWAPE: Comm Jackson?
COW JACKSON:  Aye.
M5. AFUWAPE: Comm Tol liver?
COW TOLLI VER  Aye.
M5. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
M5. AFUWAPE: Chair Sl ash?
CHAl RPERSON SLASH:. Aye.
M5. AFUWAPE: Mbtion passes,
five-zero.
CHAI RPERSON SLASH:  Thank you.
Next case, | CRC/ Denise WIson versus
Prem um Asset Services, LLC, Case HCha22060285.
The Adm ni strative Law Judge grants the Joint
Notice of Election filed with the OALP, and the
Conpl aint of Discrimnation under ICRL is
di sm ssed wi thout prejudice. The objection
period in this matter has al so cl osed.
Is there a notion to affirm remand or
deny?
COW JACKSON: Mdtion to affirm
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CHAI RPERSON SLASH:  Thank you.

Is there a second?

COW HARRI NGTON:  Second.

CHAI RPERSON SLASH:  Thank you.

M5. AFUWAPE: Roll call.

Vi ce- Chair Ranos?

MR. LOSTUTTER  Aye.

M5. AFUWAPE: Comm Jackson?

COW JACKSON:  Aye.

M5. AFUWAPE: Comm Tol liver?

COMW TOLLI VER:  Aye.

M5. AFUWAPE: Comm Harrington?

COW HARRI NGTON:  Aye.

M5. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE. Mbtion passes,
five-zero.

CHAI RPERSON SLASH:  Thank you.

The next case, |CRC/ Marrazzano -- or
Marrazzo versus NTS Devel opnent Conpany and The
Lakes, LLC. The Adm nistrative Law Judge grants
the Notice of Election, and the conpl aint of
di scrimnation under both the ICRL and the | FHA
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is dismssed -- is dismssed with prejudice. The
objection period in this matter closes on
Novenber 28th, so there's no vote on this one at
this time. We'Il see it next nonth.

Ckay. The next ones are ALJ deci sions
that are already confirnmed, and we only have one
in this space. Deanna Gardner on behal f of M nor
Child C. G versus Fort Wayne Children's Zoo,

Case PAha22040166. That case was subm tted on
Cct ober 31st, 2022, and was automatically
confirmed. Thank you.

Ckay. So, that concludes our Ad and our
New Busi ness. W have one nore date renaining

for the year. | can't believe an entire year has
cone and gone again. For the record, so far
Comm Tol liver has perfect attendance. | wanted
to make sure we got that covered.
( Appl ause.)
CHAI RPERSON SLASH: Al so, we have
one remai ning date, which is Novenber -- is

Decenber 16th. Are there any concerns or known
absences at this tinme?
(No response.)
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CHAI RPERSON SLASH: W' ve done a
really good job at | ooking ahead at dates this
year. |I'mreally proud of that.

(No response.)

CHAlI RPERSON SLASH:  No?

MR. LOSTUTTER Vi ce-Chair Ranos
says, "Decenber is okay for ne."

CHAl RPERSON SLASH. (Okay. Awesone.
Wth that in mnd, we will not make any
adjustnents -- oh, he said, "Holiday |unch."

MR. LOSTUTTER  Holiday | unch?
well --

(Laughter.)

CHAI RPERSON SLASH: Ch, he's asking
if there's a holiday lunch in Decenber, or did he
m ss his holiday |unch?

COW HARRI NGTON:  He m ssed t hat
t oday.

MR WLSON:. He said, "Are we serving
[ unch?"

CHAI RPERSON SLASH: Is there --

MR. FLEI SCHHACKER: Yeah, are we
gi vi ng anot her | unch next nonth?
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MR, W LSON: Oh, that, | don't know.
(Laughter.)

MR WLSON: | don't know if we can
make it past today right now. |'msorry.

CHAl RPERSON SLASH. That is to be
determ ned. WMaybe it'll be a special cookie.

MR WLSON. Onh, we'll serve you
unch. W can get you lunch. | don't know if

they're going to do this yet.

CHAI RPERSON SLASH: Ch, are you al
decorating this year?

MR WLSON: Yes. So, we will have
sonet hi ng.

CHAl RPERSON SLASH: W'l |l have to
cone and hang out at |east for that.

MR WLSON: Ch, yeah. W'IlIl have
sonet hi ng, trust ne.

CHAI RPERSON SLASH: Ckay. Well, for
that, that concludes our agenda for the day
unl ess we have anyone here with an announcenent
or public conment.

COW JACKSON: | just want to
commend the Conmmi ssion on carrying out so nmany
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cases. |I'msure there at sone point should be an
award for efficiency for this Conmm ssion and the
Director and the team because |I know when | cane
oninny first term there was a trenendous

backl og, and this Comm ssion and this departnent
has done a trenmendous job of catching that up. |
think that is sonething that shoul d be

di ssem nat ed t hroughout our city and state,
because |'m often asked about these kinds of

t hi ngs.

CHAI RPERSON SLASH:  You're not using
your pul pit voice, Comm ssioner? |s that what
we're not hearing?

COW JACKSON: Just raising ny
voice. M pulpit voiceis alittle different.

CHAI RPERSON SLASH: He needs to hear
t hat .

COW JACKSON: So, I'moften asked
about these kinds of things and how t hey work
out, and a lot of tines people don't think they
have any kind of outlet to get things done when
they feel like they have been wonged, and this
agency and this Conm ssion has shown that people
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do have an outl et beyond doi ng sonmet hing crazy,
or what could be deened as crazy, where you can
go through a process, and |'ve seen so many
peopl e be awarded, and it's very refreshing to
see that every case that conmes through is not
deni ed, that people actually do get relief and
get awarded when they're not treated right.

So, I want to commend Director WI son,
Attorney David, and the entire staff, of course,
our Chair, Chair Slash, and the entire
Conmmi ssion. G eat job.

MR WLSON: Can | just say this?
So, when | first started, we didn't have a
Conmi ssi on neeting for alnbst seven nonths. W
couldn't get people in. So, | want to conmend
you, because we can't get these things through
and novi ng w t hout your help, and trust ne, after
seven nonths, | didn't know what to do, because
that's part of why we had such a big backl og as
wel | .

And then with this Comm ssion, | nean
we' ve been able to get the quoruns and get this
stuff noving in the system Al of that is about
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the custoner service piece that we like to really
brag about is that we do have peopl e doi ng
t hi ngs, because | know | used to go on the radio,
in fact, I knowl'mgoing to hear it, and, you
know, people call, "I didn't do this, ny case is
there,” and | don't hear that anynore.
| nmean we're al ways going to have things,

everybody does, but I wll just tell you that we
have an exceptional team and every tine we get
new | eadership, it's just nore inprovenents cone.
And I"'mreally proud of the folks that were
there. And even Christiana you all know, but for
a while she held two or three jobs when we didn't
have full staff at the agency. She never
conpl ai ned, she did it, she held themtogether.
And so, yeah, we have people who are exceptional,
so thank you, and thank the Conm ssion

CHAI RPERSON SLASH: We have had an
exceptional year, but al so exceptional service
wi th you, so thank you.

MR, WLSON:. Thank you.

CHAl RPERSON SLASH: W th that, if
there's no other announcenents or public
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comment -- | know | kind of |unped them together,
but if there's --
(Di scussion off the record.)

CHAI RPERSON SLASH: W had not.
Wuld you like to talk with us about this year's
t hene --

COVW HARRI NGTON:  For the --

CHAI RPERSON SLASH: -- for the --

COVW HARRI NGTON:  For our nmneeti ng.

MR WLSON. Oh, yes, yes, yes, yes,
but first, sir?

M5. AFUWAPE: And he's a party to --

MR. AMMONS-HARRI'S: | just want to
maeke a closing --

MS. AFUWAPE: He's a party to a case.

MR WLSON. Onh, you're a party to a
case?

M5, AFUWAPE:  You can't --

MR, AMMONS-HARRIS: No --

M5. AFUWAPE: He's the --

MR. AMMONS- HARRI'S:  -- just working
for ny job back. They cut ny key card off. I'm
just trying to go back to the warehouse, | want
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to be an intern --

M5. AFUWAPE: He's a conpl ai nant .

MR, AMMONS-HARRIS: | want to talk
about this -- I'mnot conplaining. The -- he was
the guy at the desk doing the HR security.

MR WLSON: We can't tal k about --
or discuss that here, so I'msorry.

But anyway, you'll see that our thene in
the video that we have, Humanity. W talked
about it in our speech at the Hol ocaust. The
fact is that it was fromDr. King, and we tal ked
about we've forgotten about the inportance of
feedi ng people, the education of people,
conpassi on.

And so, we've been trying to not just be
about doing our jobs here wth the agency, but
sharing nore of a humanities side of ourselves
and saying, "Hey, we all can do good work in the
comunity, we all can give back.” W should
focus on those things that Dr. King preached and
sacrificed hinself for.

And so, you'll see nore of that. | don't
want to talk -- tell all, but in sonme of the
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vi deos that we do on MK, you'll see our big
announcenent and what that neans and how we try
to -- just like the Day of Service and what we
pushed this year went very well, and we had great

responses, but we're just trying to get people to
| ook outside of who they are, and it's not just
about them it's about others that we serve.

CHAl RPERSON SLASH: Thank you.

MR, WLSON:. Cone to the MK program

CHAl RPERSON SLASH: Thank you.

COW TOLLIVER Do you have a date
for the event on the GCrcle?

CHAl RPERSON SLASH: It was on this.

COWM TOLLIVER Onh, it's --

MR. WLSON. Yeah, we have a date.

COW HARRI NGTON: But we had
requested if they could put themon the cal endar,
just to hel p, because sonetines e-numils get
buri ed.

COW TOLLI VER: Yeah, that woul d be
great .

MR. WLSON. Mchael, you should be
able to put all --
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MR, LOSTUTTER  Ckay.

MR WLSON:. -- of that stuff on
their cal endars.

CHAI RPERSON SLASH: | just want to
make sure that everybody read the actual report.

MR WLSON:. The 11th is the -- it's

a Wednesday, the 11th is Wednesday, Decenber
the 11th at 6:00 o' cl ock.
MR. FLElI SCHHACKER:  January.

MR. WLSON: January. Well, | hope
they know it's January, but -- and then the 12th
is the actual event, at 12:00, and you'll |ove
it. We'Ill have sonme good choirs, and it'll be a

real good event.

COW TOLLIVER: You're able to know
that it's going to be snow and rainy on the 11th
this far out?

MR WLSON. So, | wll tell you
this: W take it as it cones. W've done it in
the rain, we've done it in the snow.

CHAI RPERSON SLASH: The Farners
Al manac said, "Be prepared for all events," so --

MR. WLSON: Yeah
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CHAl RPERSON SLASH. -- just be
pr epar ed.

MR, WLSON. Last year wasn't bad.
Last year was good, probably the best year,
but --

COW TOLLIVER | had ny hot
chocol ate in one hand.

CHAl RPERSON SLASH. It was good. W
were both there. It was good.

MR WLSON. But we'll still have
agai n Starbucks as partners with us on that, and
t hey always serve hot chocol ate and coffee for
those coffee drinkers. Now, they don't nake that
|atte or whatever that other stuff is, but
they' Il have refreshnments and things for us. But
hopefully you can cone out and be a part of it,
but bring an unbrella, show shoes or whatever,
just in case.

MR, LOSTUTTER. It's Indiana, it's
January, odds are cold and either snow or very
cold rain.

CHAl RPERSON SLASH. Yes. Thank you.

MR, WLSON:. Thank you so much
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CHAl RPERSON SLASH: Did that answer
what you need?

COW HARRI NGTON:  Yeah. | just knew
that it was occurring before our next neeting,
and for the --

MR. FLEI SCHHACKER: Yeah, for the
awar ds - -

COW HARRI NGTON: -- awards part,

t hey have Decenber 7th nom nations, and that'l|
be before we neet, so if there are people in the
comunity --

CHAl RPERSON SLASH. Do you have that
to announce on your radi o show?

COW JACKSON: | do have it.

CHAlI RPERSON SLASH: Ckay.

MR. WLSON: Please share that, and
we want to get sone -- | always hope that we get
faces that normally don't typically we see,
al though I nean anybody can submit, but | | ook
for those unsung heroes that are out there doing
the work that no one -- they're not |ooking for
the recognition, but --

CHAI RPERSON SLASH: Ri ght.
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MR WLSON. -- we can give themthat
recognition. So --
COW HARRI NGTON: Grassroots.

MR, WLSON:. -- please, also as part
of that, it's not on the sheet, but if you go to
the link, you'll see it also will take submttals

for the Saganore of the Wabash that we usually
give at the MK, probably one -- the only one of
the events here in the state that, you know, the
Governor's allowed us to do that since |'ve
started. That's one thing | asked, could we
recogni ze sonebody at that |evel? So, don't
forget those, too.

CHAI RPERSON SLASH:  Ckay.

MR, WLSON: You can sel f-submt, but
anyway, pl ease.

(Laughter.)

MR. WLSON:. So, everybody on the
team m ght want to submt Chair Slash. | don't
know. She does such good work.

CHAl RPERSON SLASH: W do it for the
peopl e, that's what we do it for.

MR WLSON: That's right.
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CHAI RPERSON SLASH: Wt h not hi ng
further, we will go ahead and adjourn the
Novenber neeti ng.

Ther eupon, the proceedi ngs of
Novenber 18, 2022 were concl uded
at 1:48 o' clock p. m

ACCURATE REPORTING OF INDIANA

Page 45





© 00O ~NO Ol WN P

NNNNRRRPRRPRRRRERRPR
WNRPROOWNOOUDMWNIERO

Page 46

CERTI FI CATE
|, Lindy L. Meyer, Jr., the undersigned

Court Reporter and Notary Public residing in the
Gty of Shelbyville, Shelby County, Indiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, Novenber 18, 2022 in this matter and
transcri bed by ne.

Li ndy L. Meyer, Jr.,
Notary Public in and
for the State of |ndiana.

My Conm ssi on expires August 26, 2024.
Conmmi ssi on No. NP0690003
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Page 1 Page 3
1 BEFORE THE STATE COF | NDI ANA 1 1:14 O'Cl OCk pm
2 CIVIL RI GHTS COW SSI ON November 18, 2022
3
2 - - -
4 3 CHAIRPERSON SLASH: I'll go ahead and
5 PUBLI C MEETI NG OF NOVEMBER 18, 2022 4 call the meeting of the November 2022 meeting of
6 5 the Indiana Civil Rights Commission to order. We
7 6 have our quorum, which is exciting, and we have
8 PROCEEDI NGS 7 one on-line, which is even more exciting. We can
9 in the above-captioned matter, before the Indiana 8 go ahead and announce the agenda.
10 Givil Rights Commission, Adrianne L. Slash, 9 MS. AFUWAPE: Mike?
11 Chairperson, taken before me, Lindy L. Meyer, 10 ) MR. L'OSTL'JTTER: Agenda, approval of
12 Jr., a Notary Public in and for the State of 11 pr.ewous' meetmg mmUtes’ \_Nealso have the ICRC
13 Indiana, County of Shelby, at the Indiana 12 D|r_ectors Report. Old B_us NEss, cases that were
14 CGovernnent Center South, Harrison Hall, Room 19, 13 ass!gned at the last meeti r!g’ new cases to be
_ _ , 14 assigned, aswell asamotion on -- for an
15 402 west Washington Street, |ndianapolis, ) . . .
_ _ 15 extension of timeto answer acomplaint, review
16 Indiana, on Friday, Novenber 18, 2022 at 1:14 16 of ALJDecisions and Orders to be voted on. and
17 orclock p.m 17 then the final order to be read into the record.
18 18 CHAIRPERSON SLASH: Okay. Thank you
19 19 very much.
20 20 WEell begin with approval of the previous
21 ACCURATE REPORTI NG OF | NDI ANA, LLC 21 meeting minutes, the October minutes. Isthere a
543 Ponds Pointe Drive R
22 TELEPRONE: | (317 845 0088 22 motion?
23 EMAI L: accur at erep'0r§i ng%)fi ndi ana@nai | . com 23 COMM. JACKSON: So moved.
Page 2 Page 4
1 APPEARANCES: 1 CHAIRPERSON SLASH: Thank you.
2 COW SSI ON MEMBERS:
3 _ _ 2 Isthere --
Sevan"a “Ramoa(vi yaa JorsOn 3 COMM. HARRINGTON: Second.
b e W hhoRson 4 CHAIRPERSON SLASH: - a second?
5 Terry Tol liver 5 Thank you.
3 ENDaANA a V{NL| RI GHTB (;g\/{w SSI ON 6 MS. AFUWAPE: Roll call.
y&_ Dgg%yFl ei ggﬂhackgre? %[aputx Di rector 7 Vice-Chair Ramos?
S L A i N A S 8 CHAIRPERSON SLASH: The record states
9 I ndi anapolis, Indiana 46204
10 On behal f of the Conm ssion. 9 aye-
10 MS. AFUWAPE: He says "aye."
11 OTHER COWM SSI ON STAFF PRESENT: 11 Comm. Jackson')
12 Mchael Lostutter 12 COMM. JACKSON: Aye.
ristiana uwape
13 T o Sysong 13 MS. AFUWAPE: Comm. Tolliver?
14 Harl an Vonder saar 14 COMM. TOLLIVER: Aye.
15 LSO PRESENT: 15 MS. AFUWAPE: Comm. Harrington?
16 Jean T. Ammons. Harris 16 COMM. HARRINGTON: Aye.
17 Andrea Giobanu (virtual) 17 MS. AFUWAPE: Chair Slash?
18 18 CHAIRPERSON SLASH: Aye.
19 19 MS. AFUWAPE: Motion passes,
20 20 five-zero.
21 21 CHAIRPERSON SLASH: Thank you.
22 22 WEe'll begin with the ICRC Director's
23 23 Report.
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1 MR. WILSON: Good afternoon, 1 about 70 percent of our cases.
2 everyone. And again, | want to just thank 2 So far in 2022, disahility has been the
3 everybody for being here, helping us have a 3 most, at 33 percent, with race just behind it
4 quorum, and | want to make sure that after this 4 at 30, and sex at 17 and a half, comprising
5 meeting, please come by and see us. We would 5 around 80 percent of our cases so for this year.
6 appreciate that greatly. 6 So, most of the complaints have been in those
7 The big thing was -- for us -- was the 7 three protected class aress.
8 Holocaust Day of Remembrance. Thethemeforthat | 8 We see asimilar breakdown for the
9 wasthe-- 9 enforcement areas. 1n 2021, employment was the
10 MR. FLEISCHHACKER: Woman of Vaor. |10 most, at 55 and a half, with housing at 30,
11 MR. WILSON: -- Woman of Valor, thank 11 public accommodation and education beyond that.
12 you. | thought it was a great success, as 12 Thisyear, the employment numbers are up
13 aways, and theteam did agreat job. | think it 13 significantly because we've gotten a number of
14 wasavery heartfelt event, and thank you, 14 casesthat have been transferred to us from the
15 Commissioner for coming out. | appreciate the 15 EEOC, s0 at this point, they -- our employment
16 Commission always -- someone comesto different |16 cases, are at around 73 and a half percent of the
17 eventsto support us, and that means alot to us. 17 cases-- complaints that we've formalized, with
18 Currently we're working on an MLK event, 18 housing at 16 and a half percent, and then public
19 and we have some good surprises for that event. 19 accommodation and education each under ten.
20 Theteam works extremely hard. We have a great 20 Currently -- | mentioned last year -- or
21 team, and | think they're putting together a 21 last month -- that our -- in our REPACE Division,
22 great program, and we'll be doing our event on 22 which handles everything except for employment,
23 the Circle again. We think that we had so much 23 they had zero percent, none of their cases were
Page 6 Page 8
1 great response about the event, and had others 1 aged at that point, so for housing, that means
2 actually even show up, visit Indy. Also Downtown 2 casesthat are over a hundred days, and for
3 Inc., they utilized it aswell. So, we look 3 nonhousing cases, that would mean over 180 days.
4 forward to that, and that's our next event. 4 And for the second month in arow they've had
5 We'rejust trying to close things out by 5 zero aged cases, so they've been doing a great
6 theend of the year. The Case Management System 6 job of making sure things move along in atimely
7 will befully on-line, so I've been promised, by 7 manner.
8 theend of theyear. So, with that, we feel 8 Our litigation cases, we continue to have
9 really good about where we're at. 9 around 70 open cases, however, over the next
10 David, | will turn it over to you. 10 severa weeks, we anticipate a number of those
11 MR. FLEISCHHACKER: Sure. 11 closing just due to settlements, due to kind of
12 I want to just kind of go over some of 12 working things through with some administrative
13 our -- where things stand from an operations and 13 notice closure notices, and then | think there
14 metrics standpoint. So far for 2022, we've had 14 areacouplethat are on the agendafor today.
15 just under 670 complaints that have been 15 We do have anew attorney that we just
16 formalized, in comparison to 2021, where we had 16 brought on board over the last couple of weeks.
17 507 total for the whole year, so a number of 17 ThisisHarlan Vondersaar, so we're excited to
18 complaints more thisyear. 18 have him on board, and then we're definitely
19 The breakdown of the complaints has 19 putting hisfeet to the fire, and he's jumping
20 changed alittle bit. In 2021, overal, race was 20 right into cases and getting involved in those.
21 the most frequent protected category that we saw, 21 So, we're super excited to be fully staffed from
22 at 31 percent, with disability right behind it 22 thelegal team perspective.
23 at 28, and then sex at 11. Those three comprised 23 From a mediation perspective, we've
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1 settled 66 cases so far this year between both 1 where we were, and when | think of aged cases, |
2 our pre- and post-cause cases, and that has 2 mean it was areal big problem for us. We had
3 resulted in $595,000 in monetary relief for the 3 hundreds and hundreds of aged cases.
4 complainants or aggrieved person in those cases. 4 And the fact that we see werein aplace
5 And that's already above the full 2021 amount, 5 now -- that showstwo things: Oneisthe
6 which was 560,000. 6 training has paid off, the SOP's have paid off,
7 Then as Greg mentioned, we are kind of 7 for another thing, and then we have such talented
8 putting the final touches on the CM'S System, and 8 people. | mean we have pretty much abig
9 we're also having built out a call system right 9 turnover.
10 now, which will, when members of the public call 10 And now we -- we still have about six or
11 in, it'll givethem kind of a call tree to work 11 seven that are there from when [ first got here,
12 through in order to get them to either Intake or 12 but we've had such abig turnover. And | think
13 complaint, you know, different things along those 13 now that the state's adjusted its pay scale,
14 lines. 14 we're alowed to bring even better talent in.
15 And between both of those systems, we 15 So, that'swhat | attribute alot of that to.
16 believethat it'll significantly enhance our 16 So, thank you.
17 ability to provide even greater customer service 17 CHAIRPERSON SLASH: Thank you.
18 to the public that are calling in for these 18 Does anyone have any questions?
19 complaints. 19 (No response.)
20 It would also provide us a greater ability 20 CHAIRPERSON SLASH: | have one
21 to effectively pull metrics and track things and 21 guestion. We have an uptick in employment cases,
22 seewhy people are calling us, and then what's 22 and | literally just cannot remember -- and maybe
23 our response time to them and things of that 23 I'mjust cloudy today -- do we have any type of a
Page 10 Page 12
1 nature. So, we're excited about the 1 partnership with either the state or any of the
2 opportunitiesthat it'll provide for usin both 2 local chambers around the state to potentially do
3 of those platforms. 3 any messaging proactively about the types of
4 MR. WILSON: And just to add to what 4 thingsthat we see? Isthat a-- isthat
5 David said, one of the things we know is very 5 something that we've ever done?
6 important that's been afocus for us on customer 6 MR. WILSON: What do you mean? I'm
7 service, and that's the response time, how are we 7 sorry.
8 perceived? Do peoplefeel that we -- you know, 8 CHAIRPERSON SLASH: Kind of like -- |
9 we know we're not going to please everyone, but 9 know some of the training that Caroline used to
10 we should do the best job that we can in 10 do and some of the things that the outreach team
11 supporting agood customer service system, so 11 used to do in the community centers for getting
12 that's what we're trying to do. 12 people to make inroads, but have we ever done
13 And then | will also say that when you 13 anything proactive on the employment side,
14 look at our ADR, what they're doing with 14 specifically with chambers or providing
15 settlements, | mean they have been doing some 15 information on how to not get a case against you?
16 fantastic work, and we see more settlements -- 16 Isthat -- has any of that worked, ever?
17 even though we know all is not monetary, but at 17 MR. FLEISCHHACKER: So, more like the
18 the sametime, we think that we really have 18 employer training side?
19 gotten peopleto find away to work together, 19 CHAIRPERSON SLASH: Yeah, the
20 come up with a solution. 20 employer training side.
21 And then aged cases, when he spoke about 21 MR. WILSON: WEe'l be -- we have done
22 aged cases, again, | alwayskind of refer back, 22 some of that in the past. Wedontdoitona
23 because we've taken so many leaps and bounds from |23 large scale, but we do alot of marketing and
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1 communicating about what, you know, we see the 1 COMM. TOLLIVER: So moved.
2 problemsare. And | think you'll see with 2 CHAIRPERSON SLASH: Istherea
3 this-- one thing we've been working with is 3 second?
4 regionaly, our region, the Civil Rights agency, 4 COMM. TOLLIVER: Second.
5 totry to find out best practices, what can we do 5 CHAIRPERSON SLASH: Thank you.
6 better? 6 MS. AFUWAPE: Roll call.
7 CHAIRPERSON SLASH: Uh-huh. 7 Vice-Chair Ramos? Hesaid "aye."
8 MR. WILSON: How are they doing on 8 MR. LOSTUTTER: Aye.
9 certain things that improve the communication, 9 MS. AFUWAPE: Comm. Jackson?
10 and training is the big piece of that. Stephanie 10 COMM. JACKSON: Aye.
11 Slone, who is now over external and interna 11 MS. AFUWAPE: Comm. Tolliver?
12 programming, sheis putting together plansto 12 COMM. TOLLIVER: Aye.
13 focus -- put focus on training. 13 MS. AFUWAPE: Comm. Harrington?
14 CHAIRPERSON SLASH: Okay. Yeah, just |14 COMM. HARRINGTON: Aye.
15 athought that kind of popped into my -- 15 MS. AFUWAPE: Chair Slash?
16 MR. WILSON: No, it's agood thought, 16 CHAIRPERSON SLASH: Aye.
17 it'sagood thought. 17 MS. AFUWAPE: Motion passes,
18 CHAIRPERSON SLASH: If were seeing 18 five-zero.
19 an uptick, then how do we get ahead of it before 19 (Mr. Wilson left the room.)
20 we have to get more of an uptick? 20 CHAIRPERSON SLASH: Thank you.
21 MR. WILSON: Yeah. And we're hoping 21 And the next case, Carmen Green versus
22 that the reason so many are getting reported is 22 RMLSHop Indiang, LLC, Case PAra22010027. That
23 because of the marketing we've been getting -- 23 casewas assigned to Vice-Chair Ramos, and |
Page 14 Page 16
1 doing. | don't know if any of you have seen some 1 believe he sup --
2 of the things pop up, but we have a strong 2 MR. LOSTUTTER: Yes, he sent an
3 marketing campaign, we have billboards all around 3 e-mail in saying that it was his recommendation
4 the state, buses, we have advertisement on buses, 4 to uphold.
5 and through our social media platforms. 5 CHAIRPERSON SLASH: Okay. Inthe
6 And so, I'm thinking that alot more 6 case of Carmen Green versus RMLS Hop Indiana,
7 information -- and we do alot of radio -- alot 7 LLC, Case PA -- | read it before.
8 more complaints are just coming in. They've been 8 MR. LOSTUTTER: Right.
9 there, but they're coming in because of our 9 CHAIRPERSON SLASH: Vice-Chair Ramos
10 outreach. 10 recommends that we uphold the Executive
11 CHAIRPERSON SLASH: Uh-huh. Y eah, 11 Director's decision of no probable cause.
12 it'sbeenreally great. So, thank you. 12 Thank you, Vice-Chair Ramos.
13 Any other questions or concerns? 13 Is there amotion?
14 (Noresponse.) 14 COMM. TOLLIVER: So moved.
15 CHAIRPERSON SLASH: Okay. Hearing 15 CHAIRPERSON SLASH: Thank you.
16 none, thank you for that report. 16 Is there a second?
17 We'll move through our Old Business. 17 COMM. HARRINGTON: Second.
18 Starting with thefirst case, Jean T. 18 CHAIRPERSON SLASH: Thank you.
19 Ammons-Harris versus Target Distribution Center, 19 MS. AFUWAPE: Roll cal.
20 Case EMha22050254. That case was assigned to me, |20 Comm. Harrington?
21 and it's my recommendation that we uphold the 21 COMM. HARRINGTON: Aye.
22 Deputy Director's finding of no probable cause on 22 MS. AFUWAPE: Comm. Tolliver?
23 both issue one and two. 23 COMM. TOLLIVER: Aye.
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1 MS. AFUWAPE: Comm. Jackson? 1 Okay. That concludes our Old Business.
2 COMM. JACKSON: Aye. 2 Moving to our New Business --
3 MS. AFUWAPE: Vice-Chair Ramos? 3 MR. FLEISCHHACKER: Chair Slash, | do
4 CHAIRPERSON SLASH: Aye. 4 have apoint of order.
5 MR. LOSTUTTER: Aye. 5 CHAIRPERSON SLASH: Sure.
6 MS. AFUWAPE: Chair Slash? 6 MR. FLEISCHHACKER: Ms. Ciobanu is
7 CHAIRPERSON SLASH: Aye. 7 representing Ms. Moss, and --
8 MS. AFUWAPE: Motion passes, 8 CHAIRPERSON SLASH: Okay.
9 five-zero. 9 MR. FLEISCHHACKER: -- because
10 (Mr. Wilson returned.) 10 there -- it was split finding, so if maybe we
11 CHAIRPERSON SLASH: Thank you. 11 could explainto --
12 The next case, Andria M oss versus 12 COMM. TOLLIVER: Oh, I'm sorry.
13 Greyhound Bus Terminal/Miller Transportation, 13 MR. FLEISCHHACKER: -- Ms. Ciobanu
14 Case PAha21110432. The case was assigned to 14 kind of what the next steps are for this.
15 Comm. Tolliver. 15 CHAIRPERSON SLASH: Sure.
16 COMM. TOLLIVER: Thank you. | 16 COMM. TOLLIVER: And | -- yes, that's
17 recommend that we reverse the Commission's 17 right. So, | guessit'satwo-part -- let me
18 finding, and do | go ahead and state my reasons 18 pull it up. So, what | was referencing --
19 now? 19 MS. AFUWAPE: And he said that it'sa
20 MS. AFUWAPE: If you intend to -- 20 hit hard to hear.
21 COMM. TOLLIVER: | intend to -- 21 CHAIRPERSON SLASH: Okay. You need
22 MS. AFUWARPE: -- reverse -- 22 to speak alittle louder.
23 COMM. TOLLIVER: -- reverse the 23 MR. LOSTUTTER: Thisisthe attorney,
Page 18 Page 20
1 finding. 1 yeah.
2 MS. AFUWAPE: And your reason? 2 COMM. TOLLIVER: Yes. Okay.
3 COMM. TOLLIVER: And my reasons for 3 So, what | was referring to was reversing
4 thisarel do not believe that Greyhound properly 4 the Commission'sfinding on the second issue. As
5 disclosed the Miller Transportation relationship 5 for thefirst issue, we would -- | would
6 toconsumer. When | looked at the documents, it 6 recommend that we uphold.
7 appearsto show adirect relationship exists 7 MR. FLEISCHHACKER: That one's
8 between Greyhound and the consumer. And | also 8 already with --
9 believe Greyhound may be vicariously liable for 9 MS. AFUWAPE: That one's -- yeah.
10 the acts of its agent, which was Miller 10 MR. FLEISCHHACKER: That on€e's
11 Transportation in this case. 11 aready with the ALJ, so that one --
12 And | did not seeit in thefile, although 12 COMM. TOLLIVER: Oh, okay.
13 I'm expecting that any agreement between 13 MR. FLEISCHHACKER: -- yeah. But I'm
14 Greyhound and Miller Transportation would be 14 just saying now explain what the process from
15 between those two, and | would be surprised if 15 hereforward, what that looks like.
16 consumer were a party to that agreement. And 16 So, Christiana, if you want to explain
17 it'sfor those reasons I'm going to recommend 17 that for the record.
18 that we reverse the finding. 18 MS. AFUWAPE: Yes.
19 CHAIRPERSON SLASH: Thank you. 19 So, anotice will be sent out to the
20 MS. AFUWARPE: No vote required. 20 partiesinforming them of the Commission's
21 CHAIRPERSON SLASH: | was going to 21 decisionto -- of their intention to reverse the
22 say, there's no vote required on that. Thank you 22 finding, and we'll be expecting within 15 days --
23 very much for your due diligence. 23 the Respondent has 15 days to respond to the
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1 statement of law and facts that the Commissioner 1 wewill allow for 30 days as a part of that
2 mentioned, and the res -- after -- the responses 2 extension, if we could amend that motion to state
3 will be considered, and from there, adecision 3 that.
4 will be made. 4 MS. AFUWAPE: Okay. Thank you. |
5 MR. FLEISCHHACKER: So, then the full 5 will do aroll call on that.
6 Commission will render the decision on the intent 6 Comm. -- Comm. Tolliver?
7 toreverse at the next Commission meeting. 7 COMM. TOLLIVER: Aye.
8 CHAIRPERSON SLASH: Thank you. Are 8 MS. AFUWAPE: Comm. Jackson?
9 there any questions? 9 COMM. JACKSON: Aye.
10 (No response.) 10 MS. AFUWAPE: Comm. Harrington?
11 CHAIRPERSON SLASH: Okay. | seea 11 COMM. HARRINGTON: Aye.
12 thank you. 12 MS. AFUWAPE: Vice-Chair Ramos?
13 MR. LOSTUTTER: Thank you, everyone. 13 CHAIRPERSON SLASH: Aye.
14 Have agood afternoon. | am signing off now. 14 MR. LOSTUTTER: Aye.
15 CHAIRPERSON SLASH: Thank you for 15 MS. AFUWAPE: Aye.
16 joining ustoday. 16 Chair Slash?
17 Okay. WE'll move to New Business, cases 17 CHAIRPERSON SLASH: Aye.
18 toassign. Thefirst case, Shalonda Turner 18 MS. AFUWAPE: Motion passes,
19 versus Carmel Clay Schoals, I'll assign to 19 five-zero.
20 Comm. Harrington. Doug Simsversus GNV Ventures, |20 CHAIRPERSON SLASH: Thank you.
21 LLC, I'll assign myself. Myrna Cantu versus 21 Okay. Moving to Review of ALJDecisions,
22 Carmel Clay Schools, assign to Comm. Tolliver. 22 thefirst one, ICRC versus Michelle Radford
23 Leonard Howard versus Creekside Health and 23 versus-- I'm sorry -- ICRC/Michelle Radford
Page 22 Page 24
1 Rehabilitation Center, I'll assignto 1 versus James and Kun Zheng, the Case Number
2 Comm. Jackson. 2 iIsHOfs21080289. In thiscase, the
3 Okay. Moving to Motions and Other 3 Administrative Law Judge granted the
4 Filings, this case, Yasmin -- Y assmil Fernandez 4 Complainant's motion to dismiss due to the
5 versus The Meridian South & AION Management, LLC, | 5 failure of aggrieved person communi -- aggrieved
6 Case HON02210063 [sic], thisoneisa 6 personsto communicate with the complaint
7 Respondent's motion for an extension of time to 7 regarding the case, which has led to an aggrieved
8 answer the complaint. We would need a motion to 8 person missing hearings such as a September 20th
9 accept or deny that request. 9 prehearing conference. The complaint should be
10 Isthere amotion? 10 dismissed with prejudice, and the objection
11 COMM. TOLLIVER: | would moveto 11 period has close -- and the objection period in
12 approve the extension of time. 12 this matter has closed. So, we need to?
13 CHAIRPERSON SLASH: Thank you. 13 MS. AFUWAPE: Vote.
14 Isthere a second? 14 CHAIRPERSON SLASH: Oh, okay. That's
15 COMM. JACKSON: Second. 15 what | thought.
16 COMM. HARRINGTON: Second. 16 So, are we -- do we have amotion to --
17 CHAIRPERSON SLASH: Okay. 17 MS. AFUWAPE: Affirm.
18 MS. AFUWAPE: Y ou give the days, how 18 CHAIRPERSON SLASH: -- affirm --
19 many daysto -- 19 affirm, remand or deny; that's right?
20 CHAIRPERSON SLASH: So, wenormally |20 MS. AFUWAPE: Uh-huh.
21 givethem 30; right? 21 COMM. JACKSON: Motion to affirm.
22 MS. AFUWAPE: Yes. 22 CHAIRPERSON SLASH: Thank you.
23 CHAIRPERSON SLASH: So, in this case 23 |sthere a second?

ACCURATE REPORTING OF INDIANA

(6) Pages21-24





STATE OF INDIANA
CIVIL RIGHTSCOMMISSION

November 18, 2022

Page 25

Page 27

1 COMM. TOLLIVER: Second. 1 |s there a second?
2 MS. AFUWAPE: Roll call. 2 COMM. TOLLIVER: Second.
3 Vice-Chair Ramos? 3 CHAIRPERSON SLASH: Thank you.
4 COMM. HARRINGTON: Aye. 4 MS. AFUWAPE: Roll call.
5 MR. LOSTUTTER: Aye. 5 Vice-Chair Ramos?
6 MS. AFUWAPE: Comm. Tolliver? 6 MR. LOSTUTTER: Aye.
7 COMM. TOLLIVER: Aye. 7 MS. AFUWAPE: Comm. Jackson?
8 MS. AFUWAPE: Comm. Jackson? 8 COMM. JACKSON: Aye.
9 COMM. JACKSON: Aye. 9 MS. AFUWAPE: Comm. Tolliver?
10 MS. AFUWAPE: Comm. Harrington? 10 COMM. TOLLIVER: Aye.
11 COMM. HARRINGTON: Aye. 11 MS. AFUWAPE: Comm. Harrington?
12 MS. AFUWAPE: Vice -- Chair Slash? 12 COMM. HARRINGTON: Aye.
13 CHAIRPERSON SLASH: Aye. 13 MS. AFUWAPE: Chair Slash?
14 MS. AFUWAPE: Motion passes, 14 CHAIRPERSON SLASH: Aye.
15 five-zero. 15 MS. AFUWAPE: Motion passes,
16 CHAIRPERSON SLASH: See, it'sthe 16 five-zero.
17 whole like free lunch situation. | worked till 17 CHAIRPERSON SLASH: Thank you.
18 midnight last night, | will do that, and then | 18 The next case, Joshua Scully versus
19 wasracing in heretoday, and | appreciate 19 Matey's Bar and Grill, Case PAral9050286. The
20 everyonefor the smiles. It's been agood day. 20 Administrative Law Judge orders that the
21 All right. The next one, ICRC/Tauana 21 Respondents must cease and desist from
22 Hill versus Meridian Towers Private Residence 22 discriminating against people based on racein
23 Association, Inc. d/b/a The Modern, and 23 the protected area of public accommodation -- the
Page 26 Page 28
1 Kirkpatrick Management Company, Inc. The ALJ 1 protected area of public accommodation, and lists
2 dismissed this Respondent's Notice of Election as 2 the steps that the Respondent must take to show
3 far as moving this matter out of the 3 improved compliance with thisorder. The
4 administrative forum on September 21st, 2022, 4 objection period in this matter has closed.
5 becauseit did not state that the parties agreed 5 Is there amotion to affirm, remand or
6 to election regarding the ICRC claim. 6 deny?
7 On October 7th, 2022, Complainantsfiled 7 COMM. HARRINGTON: Motion to affirm.
8 an Issuance of Corrective Finding Letter Report, 8 CHAIRPERSON SLASH: Thank you.
9 which had attached to it a Revised Notice of 9 COMM. JACKSON: Second.
10 Finding and Issuance of Charge, which corrected 10 CHAIRPERSON SLASH: Thank you.
11 the error regarding the probable cause finding. 11 MS. AFUWAPE: Roll call.
12 At the end of it, the ICRC made a probable cause 12 Vice-Chair Ramos?
13 finding, in that a discriminatory practice 13 MR. LOSTUTTER: Aye.
14 occurred as alleged regarding the ICRC claim. 14 MS. AFUWAPE: Comm. Jackson?
15 The Complainants refiled their Notice of 15 COMM. JACKSON: Aye.
16 Election on October 15th, 2022. No hearingshave |16 MS. AFUWAPE: Comm. Tolliver?
17 been scheduled, and the Respondents have no 17 COMM. TOLLIVER: Aye.
18 objection. The objection period in this matter 18 MS. AFUWAPE: Comm. Harrington?
19 has closed. 19 COMM. HARRINGTON: Aye.
20 Isthere amotion to affirm, remand or 20 MS. AFUWAPE: Chair Slash?
21 deny? 21 CHAIRPERSON SLASH: Aye.
22 COMM. JACKSON: Motion to affirm. 22 MS. AFUWAPE: Motion passes,
23 CHAIRPERSON SLASH: Thank you. 23 five-zero.
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1 CHAIRPERSON SLASH: Thank you. 1 CHAIRPERSON SLASH: Thank you.
2 |CRC/Denise Wilson versus Premium Asset 2 Is there a second?
3 Services, LLC, Case HOha22060285. The 3 COMM. HARRINGTON: Second.
4 Administrative Law Judge denies moving the 4 CHAIRPERSON SLASH: Thank you.
5 complaint of discrimination under the ICRC -- the 5 MS. AFUWAPE: Roll call.
6 ICRL out of the administrative forum, with 6 Vice-Chair Ramos?
7 deadlines set in the September 7th, 2022 Initial 7 MR. LOSTUTTER: Aye.
8 Prehearing Conference Order still in effect. 8 MS. AFUWAPE: Comm. Jackson?
9 The Complainant of discrimination under 9 COMM. JACKSON: Aye.
10 the IFHA isdismissed with prejudice, which will 10 MS. AFUWAPE: Comm. Tolliver?
11 result in abifurcation of the proceedings that 11 COMM. TOLLIVER: Aye.
12 will be addressed at the pretrial conference with 12 MS. AFUWAPE: Comm. Harrington?
13 the partiesto determine their intent before a 13 COMM. HARRINGTON: Aye.
14 final -- before afinal dismissal isissued. The 14 MS. AFUWAPE: Chair Slash?
15 objection period in this has also closed. 15 CHAIRPERSON SLASH: Aye.
16 Isthere a-- isthere amotion? 16 MS. AFUWAPE: Motion passes,
17 COMM. JACKSON: So moved. 17 five-zero.
18 CHAIRPERSON SLASH: Okay. To? 18 CHAIRPERSON SLASH: Thank you.
19 COMM. JACKSON: To affirm. 19 The next case, ICRC/Marrazzano -- or
20 CHAIRPERSON SLASH: Okay. Thank you. 20 Marrazzo versus NTS Development Company and The
21 COMM. HARRINGTON: Second. 21 Lakes, LLC. The Administrative Law Judge grants
22 CHAIRPERSON SLASH: Thank you. 22 the Notice of Election, and the complaint of
23 MS. AFUWAPE: Rall call. 23 discrimination under both the ICRL and the IFHA
Page 30 Page 32
1 Vice-Chair Ramos? 1 isdismissed -- isdismissed with prejudice. The
2 MR. LOSTUTTER: Aye. 2 objection period in this matter closes on
3 MS. AFUWAPE: Comm. Jackson? 3 November 28th, so there's no vote on this one at
4 COMM. JACKSON: Aye. 4 thistime. We'll seeit next month.
5 MS. AFUWAPE: Comm. Tolliver? 5 Okay. The next onesare ALJdecisions
6 COMM. TOLLIVER: Aye. 6 that are already confirmed, and we only have one
7 MS. AFUWAPE: Comm. Harrington? 7 inthis space. Deanna Gardner on behalf of Minor
8 COMM. HARRINGTON: Aye. 8 Child C.G. versus Fort Wayne Children's Zoo,
9 MS. AFUWAPE: Chair Slash? 9 Case PAha22040166. That case was submitted on
10 CHAIRPERSON SLASH: Aye. 10 October 31st, 2022, and was automatically
11 MS. AFUWAPE: Motion passes, 11 confirmed. Thank you.
12 five-zero. 12 Okay. So, that concludes our Old and our
13 CHAIRPERSON SLASH: Thank you. 13 New Business. We have one more date remaining
14 Next case, ICRC/Denise Wilson versus 14 for theyear. | can't believe an entire year has
15 Premium Asset Services, LLC, Case HOha22060285. |15 come and gone again. For the record, so far
16 The Administrative Law Judge grants the Joint 16 Comm. Tolliver has perfect attendance. | wanted
17 Notice of Election filed with the OALP, and the 17 to make sure we got that covered.
18 Complaint of Discrimination under ICRL is 18 (Applause.)
19 dismissed without prejudice. The objection 19 CHAIRPERSON SLASH: Also, we have
20 period in this matter has also closed. 20 oneremaining date, which is November -- is
21 Isthere amotion to affirm, remand or 21 December 16th. Arethere any concerns or known
22 deny? 22 absences at thistime?
23 COMM. JACKSON: Mation to affirm. 23 (No response.)

ACCURATE REPORTING OF INDIANA

(8) Pages 29 - 32





STATE OF INDIANA
CIVIL RIGHTSCOMMISSION

November 18, 2022

Page 33

Page 35

1 CHAIRPERSON SLASH: We've done a 1 cases. I'm surethere at some point should be an
2 really good job at looking ahead at dates this 2 award for efficiency for this Commission and the
3 year. I'mredly proud of that. 3 Director and the team, because | know when | came
4 (No response.) 4 oninmy first term, there was a tremendous
5 CHAIRPERSON SLASH: No? 5 backlog, and this Commission and this department
6 MR. LOSTUTTER: Vice-Chair Ramos 6 has done atremendous job of catching that up. |
7 says, "December is okay for me." 7 think that is something that should be
8 CHAIRPERSON SLASH: Okay. Awesome. | 8 disseminated throughout our city and state,
9 With that in mind, we will not make any 9 because I'm often asked about these kinds of
10 adjustments -- oh, he said, "Holiday lunch.” 10 things.
11 MR. LOSTUTTER: Holiday lunch? 11 CHAIRPERSON SLASH: You're not using
12 Well -- 12 your pulpit voice, Commissioner? Isthat what
13 (Laughter.) 13 we're not hearing?
14 CHAIRPERSON SLASH: Oh, he's asking 14 COMM. JACKSON: Just raising my
15 if there'saholiday lunch in December, or did he 15 voice. My pulpit voiceisalittle different.
16 miss his holiday lunch? 16 CHAIRPERSON SLASH: He needs to hear
17 COMM. HARRINGTON: He missed that 17 that.
18 today. 18 COMM. JACKSON: So, I'm often asked
19 MR. WILSON: He said, "Are we serving 19 about these kinds of things and how they work
20 lunch?' 20 out, and alot of times people don't think they
21 CHAIRPERSON SLASH: Isthere -- 21 have any kind of outlet to get things done when
22 MR. FLEISCHHACKER: Yeah, are we 22 they fed like they have been wronged, and this
23 giving another lunch next month? 23 agency and this Commission has shown that people
Page 34 Page 36
1 MR. WILSON: Oh, that, | don't know. 1 do have an outlet beyond doing something crazy,
2 (Laughter.) 2 or what could be deemed as crazy, where you can
3 MR. WILSON: | don't know if we can 3 go through a process, and I've seen so many
4 make it past today right now. I'm sorry. 4 people be awarded, and it's very refreshing to
5 CHAIRPERSON SLASH: That isto be 5 seethat every case that comes through is not
6 determined. Maybeit'll be a specia cookie. 6 denied, that people actually do get relief and
7 MR. WILSON: Oh, well serve you 7 get awarded when they're not treated right.
8 lunch. We can get you lunch. | don't know if 8 So, | want to commend Director Wilson,
9 they're going to do this yet. 9 Attorney David, and the entire staff, of course,
10 CHAIRPERSON SLASH: Oh, areyou all 10 our Chair, Chair Slash, and the entire
11 decorating this year? 11 Commission. Great job.
12 MR. WILSON: Yes. So, wewill have 12 MR. WILSON: Can | just say this?
13 something. 13 So, when | first started, we didn't have a
14 CHAIRPERSON SLASH: Well have to 14 Commission meeting for almost seven months. We
15 come and hang out at least for that. 15 couldn't get peoplein. So, | want to commend
16 MR. WILSON: Oh, yeah. We'll have 16 you, because we can't get these things through
17 something, trust me. 17 and moving without your help, and trust me, after
18 CHAIRPERSON SLASH: Okay. Well, for 18 seven months, | didn't know what to do, because
19 that, that concludes our agendafor the day 19 that's part of why we had such a big backlog as
20 unlesswe have anyone here with an announcement |20 well.
21 or public comment. 21 And then with this Commission, | mean
22 COMM. JACKSON: | just want to 22 we've been able to get the quorums and get this
23 commend the Commission on carrying out so many |23 stuff moving in the system. All of that is about
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1 the customer service piecethat we like to realy 1 tobeanintern --
2 brag about is that we do have people doing 2 MS. AFUWAPE: He's a complainant.
3 things, because | know | used to go on the radio, 3 MR. AMMONS-HARRIS: | want to talk
4 infact, | know I'm going to hear it, and, you 4 about this-- I'm not complaining. The -- he was
5 know, peoplecal, "I didn't do this, my caseis 5 the guy at the desk doing the HR security.
6 there," and | don't hear that anymore. 6 MR. WILSON: We can't talk about --
7 I mean we're always going to have things, 7 or discussthat here, so I'm sorry.
8 everybody does, but | will just tell you that we 8 But anyway, you'll see that our themein
9 have an exceptional team, and every time we get 9 the video that we have, Humanity. Wetalked
10 new leadership, it'sjust more improvementscome. |10 about it in our speech at the Holocaust. The
11 And I'mreally proud of the folks that were 11 factisthat it wasfrom Dr. King, and we talked
12 there. And even Christianayou all know, but for 12 about we've forgotten about the importance of
13 awhile she held two or three jobs when we didn't 13 feeding people, the education of people,
14 havefull staff at the agency. She never 14 compassion.
15 complained, she did it, she held them together. 15 And so, we've been trying to not just be
16 And so, yeah, we have people who are exceptional, |16 about doing our jobs here with the agency, but
17 so thank you, and thank the Commission. 17 sharing more of a humanities side of ourselves
18 CHAIRPERSON SLASH: Wehavehadan |18 and saying, "Hey, we al can do good work in the
19 exceptional year, but also exceptional service 19 community, we all can give back.” We should
20 with you, so thank you. 20 focus on those things that Dr. King preached and
21 MR. WILSON: Thank you. 21 sacrificed himself for.
22 CHAIRPERSON SLASH: With that, if 22 And so, you'll see more of that. | don't
23 there's no other announcements or public 23 want to talk -- tell all, but in some of the
Page 38 Page 40
1 comment -- | know | kind of lumped them together, 1 videosthat we do on MLK, you'll see our big
2 but if there's -- 2 announcement and what that means and how we try
3 (Discussion off the record.) 3 to--just like the Day of Service and what we
4 CHAIRPERSON SLASH: We had not. 4 pushed this year went very well, and we had great
5 Would you like to talk with us about this year's 5 responses, but we're just trying to get people to
6 theme-- 6 look outside of who they are, and it's not just
7 COMM. HARRINGTON: For the -- 7 about them, it's about others that we serve.
8 CHAIRPERSON SLASH: -- for the -- 8 CHAIRPERSON SLASH: Thank you.
9 COMM. HARRINGTON: For our meeting. 9 MR. WILSON: Come to the MLK program.
10 MR. WILSON: Oh, yes, yes, yes, yes, 10 CHAIRPERSON SLASH: Thank you.
11 but first, sir? 11 COMM. TOLLIVER: Do you have adate
12 MS. AFUWAPE: And he's a party to -- 12 for the event on the Circle?
13 MR. AMMONS-HARRIS: | just want to 13 CHAIRPERSON SLASH: It was on this.
14 makeaclosing -- 14 COMM. TOLLIVER: Oh, it's --
15 MS. AFUWAPE: He'sa party to a case. 15 MR. WILSON: Y eah, we have a date.
16 MR. WILSON: Oh, you're a party to a 16 COMM. HARRINGTON: But we had
17 case? 17 requested if they could put them on the calendar,
18 MS. AFUWAPE: You can't -- 18 just to help, because sometimes e-mails get
19 MR. AMMONS-HARRIS: No -- 19 buried.
20 MS. AFUWAPE: He's the -- 20 COMM. TOLLIVER: Y eah, that would be
21 MR. AMMONS-HARRIS: -- just working 21 great.
22 for my job back. They cut my key card off. I'm 22 MR. WILSON: Michael, you should be
23 just trying to go back to the warehouse, | want 23 ableto put all --
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1 MR. LOSTUTTER: Okay. 1 CHAIRPERSON SLASH: Did that answer
2 MR. WILSON: -- of that stuff on 2 what you need?
3 their calendars. 3 COMM. HARRINGTON: Yeah. | just knew
4 CHAIRPERSON SLASH: | just want to 4 that it was occurring before our next meeting,
5 make sure that everybody read the actual report. 5 and for the --
6 MR. WILSON: The 11th isthe -- it's 6 MR. FLEISCHHACKER: Y eah, for the
7 aWednesday, the 11th is Wednesday, December 7 awards --
8 the 11th at 6:00 o'clock. 8 COMM. HARRINGTON: -- awards part,
9 MR. FLEISCHHACKER: January. 9 they have December 7th nominations, and that'll
10 MR. WILSON: January. Well, | hope 10 be before we meet, so if there are peoplein the
11 they know it's January, but -- and then the 12th 11 community --
12 isthe actual event, at 12:00, and you'll love 12 CHAIRPERSON SLASH: Do you have that
13 it. We'll have some good choirs, and it'll be a 13 to announce on your radio show?
14 real good event. 14 COMM. JACKSON: | do haveit.
15 COMM. TOLLIVER: You're abletoknow |15 CHAIRPERSON SLASH: Okay.
16 that it's going to be snowy and rainy on the 11th 16 MR. WILSON: Please share that, and
17 thisfar out? 17 we want to get some -- | always hope that we get
18 MR. WILSON: So, | will tell you 18 facesthat normally don't typically we see,
19 thiss Wetakeit asit comes. We'vedoneitin 19 athough I mean anybody can submit, but | ook
20 therain, we've doneit in the snow. 20 for those unsung heroes that are out there doing
21 CHAIRPERSON SLASH: The Farmers 21 thework that no one -- they're not looking for
22 Almanac said, "Be prepared for all events,” so -- 22 the recognition, but --
23 MR. WILSON: Y eah. 23 CHAIRPERSON SLASH: Right.
Page 42 Page 44
1 CHAIRPERSON SLASH: -- just be 1 MR. WILSON: -- we can give them that
2 prepared. 2 recognition. So --
3 MR. WILSON: Last year wasn't bad. 3 COMM. HARRINGTON: Grassroots.
4 Last year was good, probably the best year, 4 MR. WILSON: -- please, also as part
5 but -- 5 of that, it's not on the sheet, but if you go to
6 COMM. TOLLIVER: | had my hot 6 thelink, you'll seeit also will take submittals
7 chocolate in one hand. 7 for the Sagamore of the Wabash that we usually
8 CHAIRPERSON SLASH: Itwasgood. We | 8 giveat the MLK, probably one -- the only one of
9 were both there. It was good. 9 the events herein the state that, you know, the
10 MR. WILSON: But we'll still have 10 Governor's alowed usto do that since |'ve
11 again Starbucks as partners with us on that, and 11 started. That'sonething | asked, could we
12 they always serve hot chocolate and coffee for 12 recognize somebody at that level? So, don't
13 those coffee drinkers. Now, they don't make that 13 forget those, too.
14 latte or whatever that other stuff is, but 14 CHAIRPERSON SLASH: Okay.
15 they'll have refresnments and things for us. But 15 MR. WILSON: Y ou can self-submit, but
16 hopefully you can come out and be a part of it, 16 anyway, please.
17 but bring an umbrella, show shoes or whatever, 17 (Laughter.)
18 justin case. 18 MR. WILSON: So, everybody on the
19 MR. LOSTUTTER: It's Indiana, it's 19 team might want to submit Chair Slash. | don't
20 January, odds are cold and either snow or very 20 know. She does such good work.
21 coldrain. 21 CHAIRPERSON SLASH: Wedo it for the
22 CHAIRPERSON SLASH: Yes. Thank you. |22 people, that'swhat we do it for.
23 MR. WILSON: Thank you so much. 23 MR. WILSON: That's right.
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1 CHAI RPERSON SLASH: W th not hi ng

2 further, we will go ahead and adjourn the

3 Novenber meeting.
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1 CERTI FI CATE

2 I, Lindy L. Meyer, Jr., the undersigned
3 Court Reporter and Notary Public residing in the
4 City of Shelbyville, Shelby County, Indiana, do
5 hereby certify that the foregoing is a true and
6 correct transcript of the proceedings taken by me
7 on Friday, Novenber 18, 2022 in this matter and
8 transcribed by me.

9

10

11 Lindy L. Meyer, Jr.,

12 Notary Public in and

13 for the State of Indiana.
14

15 MW Commi ssion expires August 26, 2024.
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1:14 o' clock p. m
Novenber 18, 2022

CHAI RPERSON SLASH: |'IlIl go ahead and
call the neeting of the Novenber 2022 neeting of
the Indiana Cvil Rights Conm ssion to order. W
have our quorum which is exciting, and we have
one on-line, which is even nore exciting. W can
go ahead and announce the agenda.

M5, AFUVWAPE: M ke?

MR LOSTUTTER  Agenda, approval of
previ ous neeting mnutes, we also have the | CRC
Director's Report. A d Business, cases that were
assigned at the |last neeting, new cases to be
assigned, as well as a notion on -- for an
extension of tinme to answer a conpl aint, review
of ALJ Decisions and Orders to be voted on, and
then the final order to be read into the record.

CHAI RPERSON SLASH Ckay. Thank you

very much

W'll begin with approval of the previous
nmeeting mnutes, the October mnutes. |Is there a
noti on?

COVW JACKSON: So noved.
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CHAlI RPERSON SLASH: Thank you.
Is there --

COM HARRI NGTON:  Second.

CHAI RPERSON SLASH: -- a second?

Thank you.

aye.

MS. AFUWAPE: Rol | call
Vi ce- Chair Ranbs?

CHAI RPERSON SLASH: The record states

M5. AFUWAPE: He says "aye."
Comm Jackson?

COMW JACKSON: Aye.

MS. AFUWAPE: Comm Tol liver?

COW TOLLI VER:  Aye.

M5. AFUWAPE: Comm Harrington?

COM HARRI NGTON:  Aye.

MS. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE: Mbti on passes,

five-zero.

Report .

CHAlI RPERSON SLASH: Thank you.
W'll begin with the ICRC Director's
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MR WLSON: Good afternoon,
everyone. And again, | want to just thank
everybody for being here, helping us have a
quorum and | want to nake sure that after this
meeti ng, please cone by and see us. W would
appreci ate that greatly.

The big thing was -- for us -- was the

Hol ocaust Day of Remenbrance. The thene for that

was the --
MR FLElI SCHHACKER: Wonman of Val or.
MR WLSON: -- Wnman of Val or, thank
you. | thought it was a great success, as
al ways, and the teamdid a great job. | think it

was a very heartfelt event, and thank you,
Conmmi ssioner for comng out. | appreciate the
Comm ssi on al ways -- soneone cones to different
events to support us, and that neans a |l ot to us.
Currently we're working on an MK event,
and we have sonme good surprises for that event.
The team works extrenely hard. W have a great
team and | think they're putting together a
great program and we'll be doing our event on

the CGrcle again. W think that we had so much
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great response about the event, and had ot hers
actually even show up, visit Indy. Al so Downtown
Inc., they utilized it as well. So, we | ook
forward to that, and that's our next event.

We're just trying to close things out by
the end of the year. The Case Managenent System
wll be fully on-line, so |I've been prom sed, by
the end of the year. So, with that, we fee
really good about where we're at.

David, | will turn it over to you.

MR. FLEI SCHHACKER:  Sur e.

I want to just kind of go over sone of
our -- where things stand from an operati ons and
metrics standpoint. So far for 2022, we've had
just under 670 conplaints that have been
formalized, in conparison to 2021, where we had
507 total for the whole year, so a nunber of
conplaints nore this year

The breakdown of the conpl aints has
changed a little bit. In 2021, overall, race was
t he nost frequent protected category that we saw,
at 31 percent, with disability right behind it

at 28, and then sex at 11. Those three conpri sed






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

about 70 percent of our cases.

So far in 2022, disability has been the
nost, at 33 percent, with race just behind it
at 30, and sex at 17 and a half, conprising
around 80 percent of our cases so for this year
So, nost of the conplaints have been in those
three protected cl ass areas.

W see a simlar breakdown for the
enf orcenent areas. |In 2021, enploynent was the
nost, at 55 and a half, with housing at 30,
publ i ¢ accommpdati on and educati on beyond t hat.
This year, the enploynent nunbers are up
significantly because we've gotten a nunber of
cases that have been transferred to us fromthe
EEOCC, so at this point, they -- our enploynent
cases, are at around 73 and a half percent of the
cases -- conplaints that we've formalized, wth
housing at 16 and a half percent, and then public
accommpdati on and educati on each under ten.

Currently -- | nentioned | ast year -- or
last nonth -- that our -- in our REPACE D vision,
whi ch handl es everyt hi ng except for enploynent,

they had zero percent, none of their cases were
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aged at that point, so for housing, that neans
cases that are over a hundred days, and for
nonhousi ng cases, that would nean over 180 days.
And for the second nonth in a row they' ve had
zero aged cases, so they've been doing a great
job of making sure things nove along in a tinely
manner .

Qur litigation cases, we continue to have
around 70 open cases; however, over the next
several weeks, we anticipate a nunber of those
closing just due to settlenments, due to kind of
wor ki ng things through with sonme adm nistrative
notice closure notices, and then |I think there
are a couple that are on the agenda for today.

W do have a new attorney that we just
br ought on board over the | ast couple of weeks.
This i s Harl an Vondersaar, so we're excited to
have hi mon board, and then we're definitely
putting his feet to the fire, and he's junping
right into cases and getting involved in those.
So, we're super excited to be fully staffed from
the | egal team perspecti ve.

From a nedi ati on perspective, we've
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settled 66 cases so far this year between both
our pre- and post-cause cases, and that has
resulted in $595,000 in nonetary relief for the
conpl ai nants or aggri eved person in those cases.
And that's already above the full 2021 anount,
whi ch was 560, 000.

Then as Greg nentioned, we are kind of
putting the final touches on the CVM5 System and
we're also having built out a call systemright
now, which will, when nenbers of the public cal
in, it'll give themkind of a call tree to work
through in order to get themto either |Intake or
conpl aint, you know, different things al ong those
i nes.

And between both of those systens, we
believe that it'll significantly enhance our
ability to provide even greater custoner service
to the public that are calling in for these
conpl ai nts.

It would al so provide us a greater ability
to effectively pull netrics and track things and
see why people are calling us, and then what's

our response tine to them and things of that
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nature. So, we're excited about the
opportunities that it'll provide for us in both
of those pl atforns.
MR WLSON:. And just to add to what

David said, one of the things we know is very
i mportant that's been a focus for us on custoner
service, and that's the response tine, how are we
percei ved? Do people feel that we -- you know,
we know we're not going to please everyone, but
we should do the best job that we can in
supporting a good custoner service system so
that's what we're trying to do.

And then | will also say that when you
| ook at our ADR, what they're doing with
settlenents, | nean they have been doi ng sone
fantastic work, and we see nore settlenents --
even though we know all is not nonetary, but at
the sane tine, we think that we really have
gotten people to find a way to work together,
come up with a sol ution.

And t hen aged cases, when he spoke about
aged cases, again, | always kind of refer back,

because we' ve taken so nmany | eaps and bounds from
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11

where we were, and when | think of aged cases, |
nmean it was a real big problemfor us. W had
hundreds and hundreds of aged cases.

And the fact that we see we're in a place
now -- that shows two things: One is the
training has paid off, the SOP" s have paid off,
for another thing, and then we have such tal ented
people. | mean we have pretty much a big
t ur nover.

And now we -- we still have about six or
seven that are there fromwhen | first got here,
but we've had such a big turnover. And | think
now that the state's adjusted its pay scal e,
we're allowed to bring even better talent in.

So, that's what | attribute a ot of that to.
So, thank you.
CHAlI RPERSON SLASH: Thank you.
Does anyone have any questions?
(No response.)
CHAI RPERSON SLASH: | have one
question. W have an uptick in enpl oynent cases,
and | literally just cannot renmenber -- and naybe

| "' mjust cloudy today -- do we have any type of a
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partnership with either the state or any of the

| ocal chanmbers around the state to potentially do
any nessagi ng proactively about the types of
things that we see? |Is that a -- is that
sonet hi ng that we've ever done?

MR WLSON. Wat do you nean? |'m
sorry.

CHAI RPERSON SLASH: Kind of like -- 1
know some of the training that Caroline used to
do and sone of the things that the outreach team
used to do in the community centers for getting
peopl e to nake i nroads, but have we ever done
anyt hi ng proactive on the enpl oynent side,
specifically with chanbers or providing
i nformati on on how to not get a case agai nst you?
Is that -- has any of that worked, ever?

MR, FLElI SCHHACKER: So, nore |i ke the
enpl oyer training side?

CHAlI RPERSON SLASH:  Yeah, the
enpl oyer training side.

MR WLSON: We'll be -- we have done
sone of that in the past. W don't do it on a

| arge scale, but we do a | ot of marketing and
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conmuni cati ng about what, you know, we see the
problems are. And | think you'll see with

this -- one thing we've been working with is
regionally, our region, the Gvil R ghts agency,
totry to find out best practices, what can we do
better?

CHAI RPERSON SLASH: Uh- huh.

MR WLSON:. How are they doing on
certain things that inprove the comrunicati on,
and training is the big piece of that. Stephanie
Sl one, who is now over external and interna
progranmm ng, she is putting together plans to
focus -- put focus on training.

CHAlI RPERSON SLASH: Ckay. Yeah, just
a thought that kind of popped into ny --

MR WLSON:. No, it's a good thought,
it's a good thought.

CHAI RPERSON SLASH |If we're seeing
an uptick, then how do we get ahead of it before
we have to get nore of an uptick?

MR WLSON: Yeah. And we're hoping
that the reason so many are getting reported is

because of the marketing we've been getting --
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doing. | don't know if any of you have seen sone
of the things pop up, but we have a strong

mar ket i ng canpai gn, we have bill boards all around
the state, buses, we have adverti senent on buses,
and t hrough our social nedia platforns.

And so, I'mthinking that a | ot nore
information -- and we do a lot of radio -- a | ot
nore conplaints are just comng in. They've been
there, but they're coming in because of our
out r each.

CHAI RPERSON SLASH: Uh- huh. Yeabh,
it's been really great. So, thank you.

Any ot her questions or concerns?

(No response.)
CHAI RPERSON SLASH: Ckay. Hearing
none, thank you for that report.

We'll nove through our A d Business.
Starting with the first case, Jean T.

Ammons- Harris versus Target D stribution Center
Case EMha22050254. That case was assigned to ne,
and it's ny recommendati on that we uphold the
Deputy Director's finding of no probabl e cause on

both | ssue one and two.

14
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COMW TOLLI VER  So noved.
CHAI RPERSON SLASH: Is there a
second?

COW TOLLI VER  Second.

CHAlI RPERSON SLASH: Thank you.
MS. AFUWAPE: Roll call

Vi ce-Chair Ranpbs? He said "aye."

MR LOSTUITER  Aye.

MS. AFUWAPE: Comm Jackson?
COVWM JACKSON: Aye.

MS. AFUWAPE: Comm Tol liver?
COW TOLLI VER:  Aye.

M5. AFUWAPE: Comm Harri ngton?
COM HARRI NGTON:  Aye.

M5. AFUWAPE: Chair Sl ash?
CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE: Mbti on passes,

five-zero.

(M. WIlson left the room)
CHAlI RPERSON SLASH: Thank you.

And t he next case, Carnen G een versus

RMLS Hop I ndi ana, LLC, Case PAra22010027. That

case was assigned to Vice-Chair Ranos, and |

15
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bel i eve he sup --

MR LOSTUTTER  Yes, he sent an
e-mail in saying that it was his recomendati on
t o uphol d.

CHAlI RPERSON SLASH: Ckay. In the
case of Carnmen G een versus RM.S Hop | ndi ana,
LLC, Case PA -- | read it before.

MR LOSTUTTER Ri ght.

CHAI RPERSON SLASH: Vi ce- Chair Ranos
reconmmends that we uphold the Executive
Director's decision of no probabl e cause.

Thank you, Vice-Chair Ranos.
Is there a notion?
COW TOLLI VER  So noved.
CHAlI RPERSON SLASH: Thank you.
Is there a second?

COM HARRI NGTON:  Second.

CHAlI RPERSON SLASH: Thank you.

MS. AFUWAPE: Roll call

Comm Harri ngton?

COMWM HARRI NGTON:  Aye.

MS. AFUWAPE: Comm Tol liver?

COW TOLLI VER:  Aye.

16
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MS. AFUWAPE: Comm Jackson?

COWM JACKSON: Aye.

MS. AFUWAPE: Vice-Chair Ranps?

CHAI RPERSON SLASH:  Aye.

MR LOSTUTTER: Aye.

MS. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

MS. AFUWAPE: Mbtion passes,
five-zero.

(M. WIson returned.)
CHAlI RPERSON SLASH: Thank you.
The next case, Andria MdsSs versus
Greyhound Bus Termnal/M Il er Transportation,
Case PAha21110432. The case was assigned to
Comm Tol liver.

COW TOLLI VER  Thank you. |
reconmend that we reverse the Conmm ssion's
finding, and do | go ahead and state ny reasons
now?

M5. AFUWAPE: |If you intend to --

COM TOLLI VER: | intend to --
MS. AFUWAPE: -- reverse --
COW TOLLI VER: -- reverse the

17
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findi ng.

MS. AFUWAPE: And your reason?

COW TOLLIVER  And ny reasons for
this are I do not believe that G eyhound properly
di sclosed the M|l er Transportation relationship
to consuner. VWhen | | ooked at the docunents, it
appears to show a direct relationship exists
bet ween G eyhound and the consuner. And | al so
bel i eve Greyhound may be vicariously |liable for
the acts of its agent, which was M| er
Transportation in this case.

And | did not see it in the file, although
| ' m expecting that any agreenent between
Greyhound and M|l er Transportation woul d be
bet ween those two, and | would be surprised if
consunmer were a party to that agreenent. And
it's for those reasons |I'mgoing to recomend
that we reverse the finding.

CHAI RPERSON SLASH: Thank you.

MS. AFUWAPE: No vote required.

CHAI RPERSON SLASH: | was going to
say, there's no vote required on that. Thank you

very nuch for your due diligence.

18
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Ckay. That concl udes our A d Business.
Movi ng to our New Busi ness --

MR. FLEI SCHHACKER: Chair Slash, | do
have a poi nt of order.

CHAI RPERSON SLASH:  Sure.

MR. FLEI SCHHACKER: Ms. Ciobanu is
representing Ms. Moss, and --

CHAlI RPERSON SLASH: Ckay.

MR FLElI SCHHACKER: -- because
there -- it was split finding, so if nmaybe we
could explain to --

COWM TOLLIVER Oh, |I'msorry.

MR. FLEI SCHHACKER: -- Ms. Ci obanu
ki nd of what the next steps are for this.

CHAlI RPERSON SLASH:  Sur e.

COMWM TOLLIVER And | -- yes, that's
right. So, | guess it's a two-part -- let ne
pull it up. So, what | was referencing --

MS. AFUWAPE: And he said that it's a
bit hard to hear.

CHAlI RPERSON SLASH: Ckay. You need
to speak a little | ouder.

MR, LOSTUTTER: This is the attorney,
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yeah.

COW TOLLI VER  Yes. kay.

So, what | was referring to was reversing
the Conmm ssion's finding on the second issue. As
for the first issue, we would -- | would
reconmend that we uphol d.

MR, FLElI SCHHACKER: That one's
already with --

MS. AFUWAPE: That one's -- yeah.

MR. FLEI SCHHACKER: That one's
already wwth the ALJ, so that one --

COW TOLLI VER  Oh, okay.

MR. FLEI SCHHACKER: -- yeah. But I'm
just saying now explain what the process from
here forward, what that | ooks |iKke.

So, Christiana, if you want to expl ain
that for the record.

M5. AFUWAPE:  Yes.

So, a notice wll be sent out to the
parties inform ng them of the Conm ssion's
decision to -- of their intention to reverse the
finding, and we'll be expecting within 15 days --

t he Respondent has 15 days to respond to the
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statenent of |aw and facts that the Conm ssi oner

nmentioned, and the res -- after -- the responses
wll be considered, and fromthere, a deci sion
wll be nade.

MR FLElI SCHHACKER: So, then the full
Conmi ssion will render the decision on the intent
to reverse at the next Conmm ssion neeting.

CHAlI RPERSON SLASH. Thank you. Are
t here any questions?

(No response.)

CHAI RPERSON SLASH Ckay. | see a
t hank you.

MR. LOSTUTTER: Thank you, everyone.
Have a good afternoon. | am signing off now

CHAI RPERSON SLASH: Thank you for
j oi ni ng us today.

Ckay. W'll nove to New Busi ness, cases
to assign. The first case, Shal onda Turner
versus Carnel Clay Schools, I'lIl assign to
Comm Harrington. Doug Sins versus G\V Ventures,
LLC, 1'Il assign nyself. Mrna Cantu versus
Carnel C ay Schools, assign to Comm Tolliver.

Leonard Howard versus Creekside Health and
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Rehabilitation Center, |1'll assign to
Comm Jackson.

Ckay. Moving to Motions and O her
Filings, this case, Yasmin -- Yassm | Fernandez
versus The Meridian South & Al ON Managenent, LLC,
Case HOn02210063 [sic], this one is a
Respondent's notion for an extension of tine to
answer the conplaint. W would need a notion to
accept or deny that request.

Is there a notion?

COW TOLLIVER | would nove to
approve the extension of tine.

CHAlI RPERSON SLASH: Thank you.

Is there a second?

COVWM JACKSON: Second.

COM HARRI NGTON:  Second.

CHAI RPERSON SLASH: Ckay.

M5. AFUWAPE: You give the days, how
many days to --

CHAI RPERSON SLASH:  So, we normally
gi ve them 30; right?

M5. AFUWAPE:  Yes.

CHAI RPERSON SLASH: So, in this case

22
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we will all
ext ensi on,

t hat .

wll do ar

23
ow for 30 days as a part of that

if we could anend that npotion to state

MS. AFUWAPE: Ckay. Thank you. |

oll call on that.

Comm -- Comm Tolliver?

Chali

five-zero.

Ckay.

the first o

versus -- |

COW TOLLI VER:  Aye.

MS. AFUWAPE: Comm Jackson?
COWM JACKSON: Aye.

MS. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.

MS. AFUWAPE: Vice-Chair Ranps?
CHAI RPERSON SLASH:  Aye.

MR LOSTUITER  Aye.

M5. AFUWAPE: Aye.
r Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE: Mbtion passes,

CHAlI RPERSON SLASH: Thank you.
Movi ng to Revi ew of ALJ Deci si ons,

ne, | CRC versus Mchell e Radford

"msorry -- ICRC/ M chell e Radford
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ver sus Janes and Kun Zheng, the Case Nunber
is HOXs21080289. In this case, the
Adm ni strative Law Judge granted the
Conpl ai nant's notion to dismss due to the
failure of aggrieved person comuni -- aggrieved
persons to conmuni cate with the conpl ai nt
regardi ng the case, which has led to an aggri eved
person m ssing hearings such as a Septenber 20th
prehearing conference. The conpl aint shoul d be
di sm ssed with prejudice, and the objection
period has close -- and the objection period in
this matter has closed. So, we need to?

M5. AFUWAPE: Vot e.

CHAlI RPERSON SLASH: OCh, okay. That's
what | thought.

So, are we -- do we have a notion to --

MS. AFUWAPE: Affirm

CHAl RPERSON SLASH: -- affirm--
affirm remand or deny; that's right?

M5, AFUVWAPE: Uh- huh.

COMWM JACKSON: Mtion to affirm

CHAlI RPERSON SLASH: Thank you.

Is there a second?






© 00 ~N oo o b~ w N P

NONNN R R R R R R R R R R
w N P O W 0N o U~ W N P O

COMW TOLLI VER  Second.
MS. AFUWAPE: Roll call

Vi ce- Chai r Ranons?
COM HARRI NGTON:  Aye.
MR LOSTUTTER: Aye.
MS. AFUWAPE: Comm Tol liver?
COW TOLLI VER:  Aye.
MS. AFUWAPE: Comm Jackson?
COWM JACKSON: Aye.
MS. AFUWAPE: Comm Harrington?
COW HARRI NGTON:  Aye.
MS. AFUWAPE: Vice -- Chair Sl ash?
CHAI RPERSON SLASH:  Aye.
MS. AFUWAPE: Mbtion passes,

five-zero.

CHAl RPERSON SLASH: See, it's the

whol e |i ke free |unch situati on. | worked til

m dni ght last night, I wll do that, and then

was racing in here today, and | appreciate

everyone for the smles. |It's been a good day.

Hil

All right. The next one, |CRC Tajuana

versus Meridian Towers Private Resi dence

Associ ation, Inc. d/b/a The Mdydern, and

25
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Kirkpatrick Managenent Conpany, Inc. The ALJ
di smi ssed this Respondent's Notice of Election as
far as noving this matter out of the
adm ni strative forum on Septenber 21st, 2022,
because it did not state that the parti es agreed
to election regarding the I CRC claim

On Cctober 7th, 2022, Conplainants filed
an | ssuance of Corrective Finding Letter Report,
whi ch had attached to it a Revised Notice of
Fi ndi ng and | ssuance of Charge, which corrected
the error regarding the probabl e cause fi nding.
At the end of it, the ICRC nade a probabl e cause
finding, in that a discrimnatory practice
occurred as alleged regarding the ICRC claim

The Conpl ainants refiled their Notice of
El ecti on on Cctober 15th, 2022. No hearings have
been schedul ed, and the Respondents have no
objection. The objection period in this nmatter
has cl osed.

Is there a notion to affirm renmand or
deny?

COM JACKSON: Mtion to affirm
CHAI RPERSON SLASH: Thank you.
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Is there a second?
COW TOLLI VER  Second.
CHAlI RPERSON SLASH: Thank you.
MS. AFUWAPE: Roll call
Vi ce- Chai r Ranps?
MR LOSTUTTER:  Aye.
MS. AFUWAPE: Comm Jackson?
COWM JACKSON: Aye.
MS. AFUWAPE: Comm Tol liver?
COW TOLLI VER:  Aye.
M5. AFUWAPE: Comm Harri ngton?
COW HARRI NGTON:  Aye.
MS. AFUWAPE: Chair Sl ash?
CHAI RPERSON SLASH:  Aye.
MS. AFUWAPE: Mbtion passes,
five-zero.
CHAlI RPERSON SLASH: Thank you.
The next case, Joshua Scully versus
Matey's Bar and Gill, Case PAral9050286. The
Adm ni strative Law Judge orders that the
Respondent s nust cease and desi st from
di scri m nati ng agai nst peopl e based on race in

the protected area of public accommobdati on -- the

27
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protected area of public accommpbdation, and |lists
the steps that the Respondent must take to show
i nproved conpliance with this order. The
objection period in this matter has cl osed.
Is there a notion to affirm renmand or

deny?

COM HARRI NGTON: Mdtion to affirm

CHAlI RPERSON SLASH: Thank you.

COVWM JACKSON: Second.

CHAlI RPERSON SLASH: Thank you.

MS. AFUWAPE: Roll call

Vi ce- Chair Ranps?

MR, LOSTUTTER:  Aye.

MS. AFUWAPE: Comm Jackson?

COVWM JACKSON: Aye.

MS. AFUWAPE: Comm Tol liver?

COW TOLLI VER:  Aye.

M5. AFUWAPE: Comm Harri ngton?

COW HARRI NGTON:  Aye.

MS. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

MS. AFUWAPE: Mbtion passes,

five-zero.

28
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CHAlI RPERSON SLASH: Thank you.

| CRC/ Deni se W1 son versus Prem um Asset
Services, LLC, Case HOha22060285. The
Adm ni strative Law Judge deni es novi ng the
conpl aint of discrimnation under the ICRC -- the
| CRL out of the adm nistrative forum wth
deadl i nes set in the Septenber 7th, 2022 Initial
Preheari ng Conference Order still in effect.

The Conpl ai nant of discrimnation under
the IFHA is dismssed with prejudice, which wll
result in a bifurcation of the proceedi ngs that
w |l be addressed at the pretrial conference wth
the parties to determne their intent before a
final -- before a final dismssal is issued. The
objection period in this has al so cl osed.

Is there a -- is there a notion?

COMWM JACKSON: So noved.

CHAI RPERSON SLASH: Ckay. To?

COM JACKSON: To affirm

CHAlI RPERSON SLASH: Ckay. Thank you.
COM HARRI NGTON:  Second.

CHAlI RPERSON SLASH: Thank you.

MS. AFUWAPE: Roll call.

29
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Vi ce- Chair Ranps?

MR LOSTUITER  Aye.

MS. AFUWAPE: Comm Jackson?

COWM JACKSON: Aye.

MS. AFUWAPE: Comm Tol liver?

COW TOLLI VER:  Aye.

M5. AFUWAPE: Comm Harri ngton?

COMWM HARRI NGTON:  Aye.

MS. AFUWAPE: Chair Sl ash?

CHAI RPERSON SLASH:  Aye.

M5. AFUWAPE: Mbtion passes,
five-zero.

CHAlI RPERSON SLASH: Thank you.

Next case, | CRC/ Deni se WI| son versus

Prem um Asset Services, LLC, Case HOha22060285.

The Adm nistrative Law Judge grants the Joint

Notice of Election filed wth the OALP, and the

Conpl aint of Discrimnation under ICRL is
di sm ssed Wt hout prejudice. The objection
period in this matter has al so cl osed.

Is there a notion to affirm renmand or
deny?

COVW JACKSON: Motion to affirm

30
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CHAlI RPERSON SLASH: Thank you.
Is there a second?
COM HARRI NGTON:  Second.
CHAlI RPERSON SLASH: Thank you.
MS. AFUWAPE: Roll call
Vi ce- Chai r Ranps?
MR, LOSTUTTER:  Aye.
MS. AFUWAPE: Comm Jackson?
COWM JACKSON: Aye.
MS. AFUWAPE: Comm Tol liver?
COW TOLLI VER:  Aye.
M5. AFUWAPE: Comm Harri ngton?
COW HARRI NGTON:  Aye.
M5. AFUWAPE: Chair Sl ash?
CHAI RPERSON SLASH:  Aye.
MS. AFUWAPE: Mbtion passes,
five-zero.
CHAlI RPERSON SLASH: Thank you.
The next case, | CRC/ Marrazzano -- or
Marrazzo versus NTS Devel opnent Conpany and The
Lakes, LLC. The Adm nistrative Law Judge grants
the Notice of Election, and the conpl ai nt of

di scri mnati on under both the ICRL and the | FHA

31
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is dismssed -- is dismssed with prejudice. The
objection period in this matter cl oses on
Novenber 28th, so there's no vote on this one at
this time. W'IIl see it next nonth.

Ckay. The next ones are ALJ deci sions
that are already confirmed, and we only have one
in this space. Deanna Gardner on behalf of M nor
Child C. G versus Fort Wayne Children's Zoo,

Case PAha22040166. That case was submtted on
Cct ober 31st, 2022, and was automatically
confirmed. Thank you.

Ckay. So, that concludes our A d and our
New Busi ness. W have one nore date renaining
for the year. | can't believe an entire year has
come and gone again. For the record, so far
Comm Tolliver has perfect attendance. | wanted
to make sure we got that covered.

(Appl ause.)

CHAI RPERSON SLASH: Al so, we have
one remai ning date, which is Novenber -- is
Decenber 16th. Are there any concerns or known
absences at this tinme?

(No response.)
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CHAI RPERSON SLASH: W' ve done a
really good job at | ooking ahead at dates this
year. I'mreally proud of that.

(No response.)

CHAI RPERSON SLASH: No?

MR LOSTUTTER Vi ce-Chair Ranps
says, "Decenber is okay for ne."

CHAlI RPERSON SLASH: Okay. Awesone.
Wth that in mnd, we will not make any
adj ustnents -- oh, he said, "Holiday |unch."

MR LOSTUTTER: Holiday |unch?

(Laughter.)

CHAI RPERSON SLASH: Ch, he's asking
if there's a holiday lunch in Decenber, or did he
m ss his holiday |unch?

COM HARRI NGTON:  He m ssed that
t oday.

MR WLSON. He said, "Are we serving
| unch?"

CHAI RPERSON SLASH: Is there --

MR FLElI SCHHACKER: Yeah, are we

gi vi ng anot her |unch next nonth?
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MR WLSON:. OCh, that, | don't know.
(Laughter.)

MR WLSON:. | don't know if we can
make it past today right now |'msorry.

CHAlI RPERSON SLASH: That is to be
determ ned. Maybe it'll be a special cookie.

MR WLSON. OCh, we'll serve you
l unch. W can get you lunch. | don't know if
they're going to do this yet.

CHAI RPERSON SLASH: Ch, are you al
decorating this year?

MR WLSON: Yes. So, we will have
sonet hi ng.

CHAl RPERSON SLASH: W'l |l have to
come and hang out at |east for that.

MR WLSON. Ch, yeah. W'IlIl have
sonet hi ng, trust ne.

CHAI RPERSON SLASH: Okay. Well, for
that, that concl udes our agenda for the day
unl ess we have anyone here with an announcenent
or public comment.

COMWM JACKSON: | just want to

conmmend the Comm ssion on carrying out so nany
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cases. |'msure there at sone point should be an
award for efficiency for this Comm ssion and the
Director and the team because | know when | cane
on inny first term there was a trenendous

backl og, and this Conm ssion and this departnent
has done a trenmendous job of catching that up. |
think that is sonething that should be

di ssem nat ed t hroughout our city and state,
because |I'm often asked about these kinds of

t hi ngs.

CHAI RPERSON SLASH:  You' re not using
your pul pit voice, Conm ssioner? |Is that what
we're not hearing?

COMWM JACKSON: Just raising ny
voice. M pulpit voice is alittle different.

CHAI RPERSON SLASH: He needs to hear
t hat .

COM JACKSON: So, |I'm often asked
about these kinds of things and how t hey work
out, and a lot of tinmes people don't think they
have any kind of outlet to get things done when
they feel |ike they have been wonged, and this

agency and this Comm ssion has shown that people
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do have an outl et beyond doi ng sonet hing crazy,
or what could be deened as crazy, where you can
go through a process, and |'ve seen so many
peopl e be awarded, and it's very refreshing to
see that every case that cones through is not
deni ed, that people actually do get relief and
get awarded when they're not treated right.

So, | want to commend Director W] son,
Attorney David, and the entire staff, of course,
our Chair, Chair Slash, and the entire
Conm ssion. G eat job.

MR WLSON. Can | just say this?
So, when | first started, we didn't have a
Comm ssion neeting for al nbst seven nonths. W
couldn't get people in. So, | want to comrend
you, because we can't get these things through
and noving wi thout your help, and trust nme, after
seven nonths, | didn't know what to do, because
that's part of why we had such a big backl og as
wel | .

And then with this Conm ssion, | nean
we' ve been able to get the quorums and get this

stuff noving in the system Al of that is about
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the custoner service piece that we |like to really
brag about is that we do have peopl e doing

t hi ngs, because | know | used to go on the radio,
in fact, I know |l'mgoing to hear it, and, you
know, people call, "I didn't do this, ny case is
there,” and | don't hear that anynore.

I mean we're always going to have things,
everybody does, but | will just tell you that we
have an exceptional team and every tine we get
new | eadership, it's just nore inprovenents cone.
And I'"'mreally proud of the fol ks that were
there. And even Christiana you all know, but for
a while she held two or three jobs when we didn't
have full staff at the agency. She never
conpl ai ned, she did it, she held them together.
And so, yeah, we have people who are exceptional,
so thank you, and thank the Conm ssi on.

CHAI RPERSON SLASH: We have had an
exceptional year, but al so exceptional service
wth you, so thank you.

MR WLSON: Thank you.

CHAI RPERSON SLASH: W th that, if

there's no other announcenents or public
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comment -- | know I kind of |unped them together,
but if there's --
(Di scussion off the record.)

CHAlI RPERSON SLASH: We had not.
Wuld you like to talk with us about this year's
t heme --

COMWM HARRI NGTON:  For the --

CHAl RPERSON SLASH: -- for the --

COMWM HARRI NGTON:  For our neeti ng.

MR WLSON: Onh, yes, yes, yes, yes,
but first, sir?

M5. AFUWAPE: And he's a party to --

MR AMMONS-HARRIS: | just want to
make a cl osing --

M5. AFUWAPE: He's a party to a case.

MR WLSON:. ©Ch, you're a party to a

case?

M5. AFUWAPE:  You can't --

MR, AMMONS- HARRI S: No --

M5, AFUVWAPE: He's the --

MR AMMONS-HARRI'S:  -- just working
for nmy job back. They cut ny key card off. [|I'm

just trying to go back to the warehouse, | want
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to be an intern --

M5. AFUWAPE: He's a conpl ai nant.

MR AMMONS-HARRIS: | want to talk
about this -- I'mnot conplaining. The -- he was
the guy at the desk doing the HR security.

MR WLSON. We can't talk about --
or discuss that here, so I'msorry.

But anyway, you'll see that our thene in
t he video that we have, Humanity. W talked
about it in our speech at the Hol ocaust. The
fact is that it was fromDr. King, and we tal ked
about we've forgotten about the inportance of
f eedi ng peopl e, the educati on of peopl e,
conpassi on.

And so, we've been trying to not just be
about doing our jobs here with the agency, but
sharing nore of a hunanities side of ourselves
and saying, "Hey, we all can do good work in the
community, we all can give back."™ W should
focus on those things that Dr. King preached and
sacrificed hinself for.

And so, you'll see nore of that. | don't

want to talk -- tell all, but in sone of the
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vi deos that we do on MK, you'll see our big
announcenent and what that neans and how we try
to -- just like the Day of Service and what we
pushed this year went very well, and we had great
responses, but we're just trying to get people to
| ook outside of who they are, and it's not just
about them it's about others that we serve.

CHAlI RPERSON SLASH: Thank you.

MR WLSON:. Conme to the M.K program

CHAlI RPERSON SLASH: Thank you.

COW TOLLIVER Do you have a date
for the event on the Crcle?

CHAI RPERSON SLASH: It was on this.

COM TOLLIVER Oh, it's --

MR WLSON: Yeah, we have a date.

COMWM HARRI NGTON: But we had
requested if they could put themon the cal endar,
just to hel p, because sonetinmes e-mails get
buri ed.

COVW TOLLI VER: Yeah, that woul d be
great .

MR WLSON:. Mchael, you should be

able to put all --
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MR LOSTUTTER  Ckay.
MR WLSON: -- of that stuff on
t heir cal endars.
CHAI RPERSON SLASH: | just want to
make sure that everybody read the actual report.
MR WLSON: The 11th is the -- it's
a Wednesday, the 1lth is Wdnesday, Decenber
the 11th at 6:00 o' cl ock.
MR FLEI SCHHACKER:  January.

MR WLSON:. January. Well, | hope
they know it's January, but -- and then the 12th
is the actual event, at 12:00, and you'll I ove
it. W'Ill have sone good choirs, and it'll be a

real good event.

COW TOLLIVER  You're able to know
that it's going to be snow and rainy on the 1lth
this far out?

MR WLSON. So, | wlill tell you
this: W take it as it cones. W've done it in
the rain, we've done it in the snow

CHAI RPERSON SLASH: The Farners
Al manac said, "Be prepared for all events," so --

MR W LSON: Yeah.
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CHAlI RPERSON SLASH: -- just be
pr epar ed.

MR WLSON: Last year wasn't bad.
Last year was good, probably the best year,
but --

COW TOLLI VER | had nmy hot
chocol ate in one hand.

CHAl RPERSON SLASH: It was good. W
were both there. It was good.

MR WLSON: But we'll still have
again Starbucks as partners with us on that, and
t hey al ways serve hot chocol ate and coffee for
those coffee drinkers. Now, they don't nake that
|atte or whatever that other stuff is, but
they' Il have refreshnents and things for us. But
hopefully you can cone out and be a part of it,
but bring an unbrella, show shoes or whatever,
just in case.

MR, LOSTUTTER: It's Indiana, it's
January, odds are cold and either snow or very
cold rain.

CHAlI RPERSON SLASH: Yes. Thank you.

MR WLSON. Thank you so nuch.
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CHAI RPERSON SLASH: Did that answer
what you need?

COMWM HARRI NGTON: Yeah. | just knew
that it was occurring before our next neeting,
and for the --

MR FLElI SCHHACKER: Yeah, for the
awar ds - -

COVM HARRI NGTON: -- awards part,

t hey have Decenber 7th nom nations, and that'l|
be before we neet, so if there are people in the
conmunity --

CHAI RPERSON SLASH: Do you have t hat
t o announce on your radi o show?

COM JACKSON: | do have it.

CHAlI RPERSON SLASH: Ckay.

MR WLSON: Please share that, and
we want to get some -- | always hope that we get
faces that normally don't typically we see,
al though | nean anybody can submt, but | | o0k
for those unsung heroes that are out there doing
the work that no one -- they're not | ooking for
the recognition, but --

CHAl RPERSON SLASH: Ri ght.
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MR WLSON. -- we can give themthat
recognition. So --

COMWM HARRI NGTON: Grassroots.

MR WLSON: -- please, also as part
of that, it's not on the sheet, but if you go to
the link, you'll see it also will take submttals
for the Saganore of the Wabash that we usually
give at the MK, probably one -- the only one of
the events here in the state that, you know, the
Governor's allowed us to do that since |'ve
started. That's one thing | asked, could we
recogni ze sonebody at that level? So, don't
forget those, too.

CHAlI RPERSON SLASH: Ckay.

MR WLSON: You can self-submt, but
anyway, pl ease.

(Laughter.)

MR WLSON. So, everybody on the
team m ght want to submt Chair Slash. | don't
know. She does such good worKk.

CHAl RPERSON SLASH: W do it for the
people, that's what we do it for.

MR WLSON. That's right.
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CHAlI RPERSON SLASH: W th not hing
further, we will go ahead and adjourn the

Novenber neeti ng.

Ther eupon, the proceedi ngs of
Novenber 18, 2022 were concl uded
at 1:48 o' clock p. m
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CERTI FI CATE
I, Lindy L. Meyer, Jr., the undersigned
Court Reporter and Notary Public residing in the
City of Shel byville, Shel by County, I|ndiana, do
hereby certify that the foregoing is a true and
correct transcript of the proceedi ngs taken by ne
on Friday, Novenber 18, 2022 in this matter and

transcri bed by ne.

Li ndy L. Meyer, Jr.
Notary Public in and

for the State of | ndi ana.

My Conmmi ssion expires August 26, 2024.
Conmi ssi on No. NP0690003
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            1                                   1:14 o'clock p.m.

                                                November 18, 2022

            2                        -  -  -



            3               CHAIRPERSON SLASH:  I'll go ahead and



            4   call the meeting of the November 2022 meeting of



            5   the Indiana Civil Rights Commission to order.  We



            6   have our quorum, which is exciting, and we have



            7   one on-line, which is even more exciting.  We can



            8   go ahead and announce the agenda.



            9               MS. AFUWAPE:  Mike?



           10               MR. LOSTUTTER:  Agenda, approval of



           11   previous meeting minutes, we also have the ICRC



           12   Director's Report.  Old Business, cases that were



           13   assigned at the last meeting, new cases to be



           14   assigned, as well as a motion on -- for an



           15   extension of time to answer a complaint, review



           16   of ALJ Decisions and Orders to be voted on, and



           17   then the final order to be read into the record.



           18               CHAIRPERSON SLASH:  Okay.  Thank you



           19   very much.



           20          We'll begin with approval of the previous



           21   meeting minutes, the October minutes.  Is there a



           22   motion?



           23               COMM. JACKSON:  So moved.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          Is there --



            3               COMM. HARRINGTON:  Second.



            4               CHAIRPERSON SLASH:  -- a second?



            5   Thank you.



            6               MS. AFUWAPE:  Roll call.



            7          Vice-Chair Ramos?



            8               CHAIRPERSON SLASH:  The record states



            9   aye.



           10               MS. AFUWAPE:  He says "aye."



           11          Comm. Jackson?



           12               COMM. JACKSON:  Aye.



           13               MS. AFUWAPE:  Comm. Tolliver?



           14               COMM. TOLLIVER:  Aye.



           15               MS. AFUWAPE:  Comm. Harrington?



           16               COMM. HARRINGTON:  Aye.



           17               MS. AFUWAPE:  Chair Slash?



           18               CHAIRPERSON SLASH:  Aye.



           19               MS. AFUWAPE:  Motion passes,



           20   five-zero.



           21               CHAIRPERSON SLASH:  Thank you.



           22          We'll begin with the ICRC Director's



           23   Report.
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            1               MR. WILSON:  Good afternoon,



            2   everyone.  And again, I want to just thank



            3   everybody for being here, helping us have a



            4   quorum, and I want to make sure that after this



            5   meeting, please come by and see us.  We would



            6   appreciate that greatly.



            7          The big thing was -- for us -- was the



            8   Holocaust Day of Remembrance.  The theme for that



            9   was the --



           10               MR. FLEISCHHACKER:  Woman of Valor.



           11               MR. WILSON:  -- Woman of Valor, thank



           12   you.  I thought it was a great success, as



           13   always, and the team did a great job.  I think it



           14   was a very heartfelt event, and thank you,



           15   Commissioner for coming out.  I appreciate the



           16   Commission always -- someone comes to different



           17   events to support us, and that means a lot to us.



           18          Currently we're working on an MLK event,



           19   and we have some good surprises for that event.



           20   The team works extremely hard.  We have a great



           21   team, and I think they're putting together a



           22   great program, and we'll be doing our event on



           23   the Circle again.  We think that we had so much
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            1   great response about the event, and had others



            2   actually even show up, visit Indy.  Also Downtown



            3   Inc., they utilized it as well.  So, we look



            4   forward to that, and that's our next event.



            5          We're just trying to close things out by



            6   the end of the year.  The Case Management System



            7   will be fully on-line, so I've been promised, by



            8   the end of the year.  So, with that, we feel



            9   really good about where we're at.



           10          David, I will turn it over to you.



           11               MR. FLEISCHHACKER:  Sure.



           12          I want to just kind of go over some of



           13   our -- where things stand from an operations and



           14   metrics standpoint.  So far for 2022, we've had



           15   just under 670 complaints that have been



           16   formalized, in comparison to 2021, where we had



           17   507 total for the whole year, so a number of



           18   complaints more this year.



           19          The breakdown of the complaints has



           20   changed a little bit.  In 2021, overall, race was



           21   the most frequent protected category that we saw,



           22   at 31 percent, with disability right behind it



           23   at 28, and then sex at 11.  Those three comprised
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            1   about 70 percent of our cases.



            2          So far in 2022, disability has been the



            3   most, at 33 percent, with race just behind it



            4   at 30, and sex at 17 and a half, comprising



            5   around 80 percent of our cases so for this year.



            6   So, most of the complaints have been in those



            7   three protected class areas.



            8          We see a similar breakdown for the



            9   enforcement areas.  In 2021, employment was the



           10   most, at 55 and a half, with housing at 30,



           11   public accommodation and education beyond that.



           12   This year, the employment numbers are up



           13   significantly because we've gotten a number of



           14   cases that have been transferred to us from the



           15   EEOC, so at this point, they -- our employment



           16   cases, are at around 73 and a half percent of the



           17   cases -- complaints that we've formalized, with



           18   housing at 16 and a half percent, and then public



           19   accommodation and education each under ten.



           20          Currently -- I mentioned last year -- or



           21   last month -- that our -- in our REPACE Division,



           22   which handles everything except for employment,



           23   they had zero percent, none of their cases were
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            1   aged at that point, so for housing, that means



            2   cases that are over a hundred days, and for



            3   nonhousing cases, that would mean over 180 days.



            4   And for the second month in a row they've had



            5   zero aged cases, so they've been doing a great



            6   job of making sure things move along in a timely



            7   manner.



            8          Our litigation cases, we continue to have



            9   around 70 open cases; however, over the next



           10   several weeks, we anticipate a number of those



           11   closing just due to settlements, due to kind of



           12   working things through with some administrative



           13   notice closure notices, and then I think there



           14   are a couple that are on the agenda for today.



           15          We do have a new attorney that we just



           16   brought on board over the last couple of weeks.



           17   This is Harlan Vondersaar, so we're excited to



           18   have him on board, and then we're definitely



           19   putting his feet to the fire, and he's jumping



           20   right into cases and getting involved in those.



           21   So, we're super excited to be fully staffed from



           22   the legal team perspective.



           23          From a mediation perspective, we've
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            1   settled 66 cases so far this year between both



            2   our pre- and post-cause cases, and that has



            3   resulted in $595,000 in monetary relief for the



            4   complainants or aggrieved person in those cases.



            5   And that's already above the full 2021 amount,



            6   which was 560,000.



            7          Then as Greg mentioned, we are kind of



            8   putting the final touches on the CMS System, and



            9   we're also having built out a call system right



           10   now, which will, when members of the public call



           11   in, it'll give them kind of a call tree to work



           12   through in order to get them to either Intake or



           13   complaint, you know, different things along those



           14   lines.



           15          And between both of those systems, we



           16   believe that it'll significantly enhance our



           17   ability to provide even greater customer service



           18   to the public that are calling in for these



           19   complaints.



           20          It would also provide us a greater ability



           21   to effectively pull metrics and track things and



           22   see why people are calling us, and then what's



           23   our response time to them and things of that
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            1   nature.  So, we're excited about the



            2   opportunities that it'll provide for us in both



            3   of those platforms.



            4               MR. WILSON:  And just to add to what



            5   David said, one of the things we know is very



            6   important that's been a focus for us on customer



            7   service, and that's the response time, how are we



            8   perceived?  Do people feel that we -- you know,



            9   we know we're not going to please everyone, but



           10   we should do the best job that we can in



           11   supporting a good customer service system, so



           12   that's what we're trying to do.



           13          And then I will also say that when you



           14   look at our ADR, what they're doing with



           15   settlements, I mean they have been doing some



           16   fantastic work, and we see more settlements --



           17   even though we know all is not monetary, but at



           18   the same time, we think that we really have



           19   gotten people to find a way to work together,



           20   come up with a solution.



           21          And then aged cases, when he spoke about



           22   aged cases, again, I always kind of refer back,



           23   because we've taken so many leaps and bounds from
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            1   where we were, and when I think of aged cases, I



            2   mean it was a real big problem for us.  We had



            3   hundreds and hundreds of aged cases.



            4          And the fact that we see we're in a place



            5   now -- that shows two things:  One is the



            6   training has paid off, the SOP's have paid off,



            7   for another thing, and then we have such talented



            8   people.  I mean we have pretty much a big



            9   turnover.



           10          And now we -- we still have about six or



           11   seven that are there from when I first got here,



           12   but we've had such a big turnover.  And I think



           13   now that the state's adjusted its pay scale,



           14   we're allowed to bring even better talent in.



           15   So, that's what I attribute a lot of that to.



           16          So, thank you.



           17               CHAIRPERSON SLASH:  Thank you.



           18          Does anyone have any questions?



           19                     (No response.)



           20               CHAIRPERSON SLASH:  I have one



           21   question.  We have an uptick in employment cases,



           22   and I literally just cannot remember -- and maybe



           23   I'm just cloudy today -- do we have any type of a
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            1   partnership with either the state or any of the



            2   local chambers around the state to potentially do



            3   any messaging proactively about the types of



            4   things that we see?  Is that a -- is that



            5   something that we've ever done?



            6               MR. WILSON:  What do you mean?  I'm



            7   sorry.



            8               CHAIRPERSON SLASH:  Kind of like -- I



            9   know some of the training that Caroline used to



           10   do and some of the things that the outreach team



           11   used to do in the community centers for getting



           12   people to make inroads, but have we ever done



           13   anything proactive on the employment side,



           14   specifically with chambers or providing



           15   information on how to not get a case against you?



           16   Is that -- has any of that worked, ever?



           17               MR. FLEISCHHACKER:  So, more like the



           18   employer training side?



           19               CHAIRPERSON SLASH:  Yeah, the



           20   employer training side.



           21               MR. WILSON:  We'll be -- we have done



           22   some of that in the past.  We don't do it on a



           23   large scale, but we do a lot of marketing and
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            1   communicating about what, you know, we see the



            2   problems are.  And I think you'll see with



            3   this -- one thing we've been working with is



            4   regionally, our region, the Civil Rights agency,



            5   to try to find out best practices, what can we do



            6   better?



            7               CHAIRPERSON SLASH:  Uh-huh.



            8               MR. WILSON:  How are they doing on



            9   certain things that improve the communication,



           10   and training is the big piece of that.  Stephanie



           11   Slone, who is now over external and internal



           12   programming, she is putting together plans to



           13   focus -- put focus on training.



           14               CHAIRPERSON SLASH:  Okay.  Yeah, just



           15   a thought that kind of popped into my --



           16               MR. WILSON:  No, it's a good thought,



           17   it's a good thought.



           18               CHAIRPERSON SLASH:  If we're seeing



           19   an uptick, then how do we get ahead of it before



           20   we have to get more of an uptick?



           21               MR. WILSON:  Yeah.  And we're hoping



           22   that the reason so many are getting reported is



           23   because of the marketing we've been getting --
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            1   doing.  I don't know if any of you have seen some



            2   of the things pop up, but we have a strong



            3   marketing campaign, we have billboards all around



            4   the state, buses, we have advertisement on buses,



            5   and through our social media platforms.



            6          And so, I'm thinking that a lot more



            7   information -- and we do a lot of radio -- a lot



            8   more complaints are just coming in.  They've been



            9   there, but they're coming in because of our



           10   outreach.



           11               CHAIRPERSON SLASH:  Uh-huh.  Yeah,



           12   it's been really great.  So, thank you.



           13          Any other questions or concerns?



           14                     (No response.)



           15               CHAIRPERSON SLASH:  Okay.  Hearing



           16   none, thank you for that report.



           17          We'll move through our Old Business.



           18   Starting with the first case, Jean T.



           19   Ammons-Harris versus Target Distribution Center,



           20   Case EMha22050254.  That case was assigned to me,



           21   and it's my recommendation that we uphold the



           22   Deputy Director's finding of no probable cause on



           23   both issue one and two.
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            1               COMM. TOLLIVER:  So moved.



            2               CHAIRPERSON SLASH:  Is there a



            3   second?



            4               COMM. TOLLIVER:  Second.



            5               CHAIRPERSON SLASH:  Thank you.



            6               MS. AFUWAPE:  Roll call.



            7          Vice-Chair Ramos?  He said "aye."



            8               MR. LOSTUTTER:  Aye.



            9               MS. AFUWAPE:  Comm. Jackson?



           10               COMM. JACKSON:  Aye.



           11               MS. AFUWAPE:  Comm. Tolliver?



           12               COMM. TOLLIVER:  Aye.



           13               MS. AFUWAPE:  Comm. Harrington?



           14               COMM. HARRINGTON:  Aye.



           15               MS. AFUWAPE:  Chair Slash?



           16               CHAIRPERSON SLASH:  Aye.



           17               MS. AFUWAPE:  Motion passes,



           18   five-zero.



           19              (Mr. Wilson left the room.)



           20               CHAIRPERSON SLASH:  Thank you.



           21          And the next case, Carmen Green versus



           22   RMLS Hop Indiana, LLC, Case PAra22010027.  That



           23   case was assigned to Vice-Chair Ramos, and I
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            1   believe he sup --



            2               MR. LOSTUTTER:  Yes, he sent an



            3   e-mail in saying that it was his recommendation



            4   to uphold.



            5               CHAIRPERSON SLASH:  Okay.  In the



            6   case of Carmen Green versus RMLS Hop Indiana,



            7   LLC, Case PA -- I read it before.



            8               MR. LOSTUTTER:  Right.



            9               CHAIRPERSON SLASH:  Vice-Chair Ramos



           10   recommends that we uphold the Executive



           11   Director's decision of no probable cause.



           12          Thank you, Vice-Chair Ramos.



           13          Is there a motion?



           14               COMM. TOLLIVER:  So moved.



           15               CHAIRPERSON SLASH:  Thank you.



           16          Is there a second?



           17               COMM. HARRINGTON:  Second.



           18               CHAIRPERSON SLASH:  Thank you.



           19               MS. AFUWAPE:  Roll call.



           20          Comm. Harrington?



           21               COMM. HARRINGTON:  Aye.



           22               MS. AFUWAPE:  Comm. Tolliver?



           23               COMM. TOLLIVER:  Aye.

�







                                                                17







            1               MS. AFUWAPE:  Comm. Jackson?



            2               COMM. JACKSON:  Aye.



            3               MS. AFUWAPE:  Vice-Chair Ramos?



            4               CHAIRPERSON SLASH:  Aye.



            5               MR. LOSTUTTER:  Aye.



            6               MS. AFUWAPE:  Chair Slash?



            7               CHAIRPERSON SLASH:  Aye.



            8               MS. AFUWAPE:  Motion passes,



            9   five-zero.



           10                 (Mr. Wilson returned.)



           11               CHAIRPERSON SLASH:  Thank you.



           12          The next case, Andria Moss versus



           13   Greyhound Bus Terminal/Miller Transportation,



           14   Case PAha21110432.  The case was assigned to



           15   Comm. Tolliver.



           16               COMM. TOLLIVER:  Thank you.  I



           17   recommend that we reverse the Commission's



           18   finding, and do I go ahead and state my reasons



           19   now?



           20               MS. AFUWAPE:  If you intend to --



           21               COMM. TOLLIVER:  I intend to --



           22               MS. AFUWAPE:  -- reverse --



           23               COMM. TOLLIVER:  -- reverse the
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            1   finding.



            2               MS. AFUWAPE:  And your reason?



            3               COMM. TOLLIVER:  And my reasons for



            4   this are I do not believe that Greyhound properly



            5   disclosed the Miller Transportation relationship



            6   to consumer.  When I looked at the documents, it



            7   appears to show a direct relationship exists



            8   between Greyhound and the consumer.  And I also



            9   believe Greyhound may be vicariously liable for



           10   the acts of its agent, which was Miller



           11   Transportation in this case.



           12          And I did not see it in the file, although



           13   I'm expecting that any agreement between



           14   Greyhound and Miller Transportation would be



           15   between those two, and I would be surprised if



           16   consumer were a party to that agreement.  And



           17   it's for those reasons I'm going to recommend



           18   that we reverse the finding.



           19               CHAIRPERSON SLASH:  Thank you.



           20               MS. AFUWAPE:  No vote required.



           21               CHAIRPERSON SLASH:  I was going to



           22   say, there's no vote required on that.  Thank you



           23   very much for your due diligence.
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            1          Okay.  That concludes our Old Business.



            2   Moving to our New Business --



            3               MR. FLEISCHHACKER:  Chair Slash, I do



            4   have a point of order.



            5               CHAIRPERSON SLASH:  Sure.



            6               MR. FLEISCHHACKER:  Ms. Ciobanu is



            7   representing Ms. Moss, and --



            8               CHAIRPERSON SLASH:  Okay.



            9               MR. FLEISCHHACKER:  -- because



           10   there -- it was split finding, so if maybe we



           11   could explain to --



           12               COMM. TOLLIVER:  Oh, I'm sorry.



           13               MR. FLEISCHHACKER:  -- Ms. Ciobanu



           14   kind of what the next steps are for this.



           15               CHAIRPERSON SLASH:  Sure.



           16               COMM. TOLLIVER:  And I -- yes, that's



           17   right.  So, I guess it's a two-part -- let me



           18   pull it up.  So, what I was referencing --



           19               MS. AFUWAPE:  And he said that it's a



           20   bit hard to hear.



           21               CHAIRPERSON SLASH:  Okay.  You need



           22   to speak a little louder.



           23               MR. LOSTUTTER:  This is the attorney,
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            1   yeah.



            2               COMM. TOLLIVER:  Yes.  Okay.



            3          So, what I was referring to was reversing



            4   the Commission's finding on the second issue.  As



            5   for the first issue, we would -- I would



            6   recommend that we uphold.



            7               MR. FLEISCHHACKER:  That one's



            8   already with --



            9               MS. AFUWAPE:  That one's -- yeah.



           10               MR. FLEISCHHACKER:  That one's



           11   already with the ALJ, so that one --



           12               COMM. TOLLIVER:  Oh, okay.



           13               MR. FLEISCHHACKER:  -- yeah.  But I'm



           14   just saying now explain what the process from



           15   here forward, what that looks like.



           16          So, Christiana, if you want to explain



           17   that for the record.



           18               MS. AFUWAPE:  Yes.



           19          So, a notice will be sent out to the



           20   parties informing them of the Commission's



           21   decision to -- of their intention to reverse the



           22   finding, and we'll be expecting within 15 days --



           23   the Respondent has 15 days to respond to the
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            1   statement of law and facts that the Commissioner



            2   mentioned, and the res -- after -- the responses



            3   will be considered, and from there, a decision



            4   will be made.



            5               MR. FLEISCHHACKER:  So, then the full



            6   Commission will render the decision on the intent



            7   to reverse at the next Commission meeting.



            8               CHAIRPERSON SLASH:  Thank you.  Are



            9   there any questions?



           10                     (No response.)



           11               CHAIRPERSON SLASH:  Okay.  I see a



           12   thank you.



           13               MR. LOSTUTTER:  Thank you, everyone.



           14   Have a good afternoon.  I am signing off now.



           15               CHAIRPERSON SLASH:  Thank you for



           16   joining us today.



           17          Okay.  We'll move to New Business, cases



           18   to assign.  The first case, Shalonda Turner



           19   versus Carmel Clay Schools, I'll assign to



           20   Comm. Harrington.  Doug Sims versus GNV Ventures,



           21   LLC, I'll assign myself.  Myrna Cantu versus



           22   Carmel Clay Schools, assign to Comm. Tolliver.



           23   Leonard Howard versus Creekside Health and
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            1   Rehabilitation Center, I'll assign to



            2   Comm. Jackson.



            3          Okay.  Moving to Motions and Other



            4   Filings, this case, Yasmin -- Yassmil Fernandez



            5   versus The Meridian South & AION Management, LLC,



            6   Case HOno2210063 [sic], this one is a



            7   Respondent's motion for an extension of time to



            8   answer the complaint.  We would need a motion to



            9   accept or deny that request.



           10          Is there a motion?



           11               COMM. TOLLIVER:  I would move to



           12   approve the extension of time.



           13               CHAIRPERSON SLASH:  Thank you.



           14          Is there a second?



           15               COMM. JACKSON:  Second.



           16               COMM. HARRINGTON:  Second.



           17               CHAIRPERSON SLASH:  Okay.



           18               MS. AFUWAPE:  You give the days, how



           19   many days to --



           20               CHAIRPERSON SLASH:  So, we normally



           21   give them 30; right?



           22               MS. AFUWAPE:  Yes.



           23               CHAIRPERSON SLASH:  So, in this case
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            1   we will allow for 30 days as a part of that



            2   extension, if we could amend that motion to state



            3   that.



            4               MS. AFUWAPE:  Okay.  Thank you.  I



            5   will do a roll call on that.



            6          Comm. -- Comm. Tolliver?



            7               COMM. TOLLIVER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Harrington?



           11               COMM. HARRINGTON:  Aye.



           12               MS. AFUWAPE:  Vice-Chair Ramos?



           13               CHAIRPERSON SLASH:  Aye.



           14               MR. LOSTUTTER:  Aye.



           15               MS. AFUWAPE:  Aye.



           16          Chair Slash?



           17               CHAIRPERSON SLASH:  Aye.



           18               MS. AFUWAPE:  Motion passes,



           19   five-zero.



           20               CHAIRPERSON SLASH:  Thank you.



           21          Okay.  Moving to Review of ALJ Decisions,



           22   the first one, ICRC versus Michelle Radford



           23   versus -- I'm sorry -- ICRC/Michelle Radford
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            1   versus James and Kun Zheng, the Case Number



            2   is HOfs21080289.  In this case, the



            3   Administrative Law Judge granted the



            4   Complainant's motion to dismiss due to the



            5   failure of aggrieved person communi -- aggrieved



            6   persons to communicate with the complaint



            7   regarding the case, which has led to an aggrieved



            8   person missing hearings such as a September 20th



            9   prehearing conference.  The complaint should be



           10   dismissed with prejudice, and the objection



           11   period has close -- and the objection period in



           12   this matter has closed.  So, we need to?



           13               MS. AFUWAPE:  Vote.



           14               CHAIRPERSON SLASH:  Oh, okay.  That's



           15   what I thought.



           16          So, are we -- do we have a motion to --



           17               MS. AFUWAPE:  Affirm.



           18               CHAIRPERSON SLASH:  -- affirm --



           19   affirm, remand or deny; that's right?



           20               MS. AFUWAPE:  Uh-huh.



           21               COMM. JACKSON:  Motion to affirm.



           22               CHAIRPERSON SLASH:  Thank you.



           23          Is there a second?
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            1               COMM. TOLLIVER:  Second.



            2               MS. AFUWAPE:  Roll call.



            3          Vice-Chair Ramos?



            4               COMM. HARRINGTON:  Aye.



            5               MR. LOSTUTTER:  Aye.



            6               MS. AFUWAPE:  Comm. Tolliver?



            7               COMM. TOLLIVER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Harrington?



           11               COMM. HARRINGTON:  Aye.



           12               MS. AFUWAPE:  Vice -- Chair Slash?



           13               CHAIRPERSON SLASH:  Aye.



           14               MS. AFUWAPE:  Motion passes,



           15   five-zero.



           16               CHAIRPERSON SLASH:  See, it's the



           17   whole like free lunch situation.  I worked till



           18   midnight last night, I will do that, and then I



           19   was racing in here today, and I appreciate



           20   everyone for the smiles.  It's been a good day.



           21          All right.  The next one, ICRC/Tajuana



           22   Hill versus Meridian Towers Private Residence



           23   Association, Inc. d/b/a The Modern, and
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            1   Kirkpatrick Management Company, Inc.  The ALJ



            2   dismissed this Respondent's Notice of Election as



            3   far as moving this matter out of the



            4   administrative forum on September 21st, 2022,



            5   because it did not state that the parties agreed



            6   to election regarding the ICRC claim.



            7          On October 7th, 2022, Complainants filed



            8   an Issuance of Corrective Finding Letter Report,



            9   which had attached to it a Revised Notice of



           10   Finding and Issuance of Charge, which corrected



           11   the error regarding the probable cause finding.



           12   At the end of it, the ICRC made a probable cause



           13   finding, in that a discriminatory practice



           14   occurred as alleged regarding the ICRC claim.



           15          The Complainants refiled their Notice of



           16   Election on October 15th, 2022.  No hearings have



           17   been scheduled, and the Respondents have no



           18   objection.  The objection period in this matter



           19   has closed.



           20          Is there a motion to affirm, remand or



           21   deny?



           22               COMM. JACKSON:  Motion to affirm.



           23               CHAIRPERSON SLASH:  Thank you.
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            1          Is there a second?



            2               COMM. TOLLIVER:  Second.



            3               CHAIRPERSON SLASH:  Thank you.



            4               MS. AFUWAPE:  Roll call.



            5          Vice-Chair Ramos?



            6               MR. LOSTUTTER:  Aye.



            7               MS. AFUWAPE:  Comm. Jackson?



            8               COMM. JACKSON:  Aye.



            9               MS. AFUWAPE:  Comm. Tolliver?



           10               COMM. TOLLIVER:  Aye.



           11               MS. AFUWAPE:  Comm. Harrington?



           12               COMM. HARRINGTON:  Aye.



           13               MS. AFUWAPE:  Chair Slash?



           14               CHAIRPERSON SLASH:  Aye.



           15               MS. AFUWAPE:  Motion passes,



           16   five-zero.



           17               CHAIRPERSON SLASH:  Thank you.



           18          The next case, Joshua Scully versus



           19   Matey's Bar and Grill, Case PAra19050286.  The



           20   Administrative Law Judge orders that the



           21   Respondents must cease and desist from



           22   discriminating against people based on race in



           23   the protected area of public accommodation -- the
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            1   protected area of public accommodation, and lists



            2   the steps that the Respondent must take to show



            3   improved compliance with this order.  The



            4   objection period in this matter has closed.



            5          Is there a motion to affirm, remand or



            6   deny?



            7               COMM. HARRINGTON:  Motion to affirm.



            8               CHAIRPERSON SLASH:  Thank you.



            9               COMM. JACKSON:  Second.



           10               CHAIRPERSON SLASH:  Thank you.



           11               MS. AFUWAPE:  Roll call.



           12          Vice-Chair Ramos?



           13               MR. LOSTUTTER:  Aye.



           14               MS. AFUWAPE:  Comm. Jackson?



           15               COMM. JACKSON:  Aye.



           16               MS. AFUWAPE:  Comm. Tolliver?



           17               COMM. TOLLIVER:  Aye.



           18               MS. AFUWAPE:  Comm. Harrington?



           19               COMM. HARRINGTON:  Aye.



           20               MS. AFUWAPE:  Chair Slash?



           21               CHAIRPERSON SLASH:  Aye.



           22               MS. AFUWAPE:  Motion passes,



           23   five-zero.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          ICRC/Denise Wilson versus Premium Asset



            3   Services, LLC, Case HOha22060285.  The



            4   Administrative Law Judge denies moving the



            5   complaint of discrimination under the ICRC -- the



            6   ICRL out of the administrative forum, with



            7   deadlines set in the September 7th, 2022 Initial



            8   Prehearing Conference Order still in effect.



            9          The Complainant of discrimination under



           10   the IFHA is dismissed with prejudice, which will



           11   result in a bifurcation of the proceedings that



           12   will be addressed at the pretrial conference with



           13   the parties to determine their intent before a



           14   final -- before a final dismissal is issued.  The



           15   objection period in this has also closed.



           16          Is there a -- is there a motion?



           17               COMM. JACKSON:  So moved.



           18               CHAIRPERSON SLASH:  Okay.  To?



           19               COMM. JACKSON:  To affirm.



           20               CHAIRPERSON SLASH:  Okay.  Thank you.



           21               COMM. HARRINGTON:  Second.



           22               CHAIRPERSON SLASH:  Thank you.



           23               MS. AFUWAPE:  Roll call.
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            1          Vice-Chair Ramos?



            2               MR. LOSTUTTER:  Aye.



            3               MS. AFUWAPE:  Comm. Jackson?



            4               COMM. JACKSON:  Aye.



            5               MS. AFUWAPE:  Comm. Tolliver?



            6               COMM. TOLLIVER:  Aye.



            7               MS. AFUWAPE:  Comm. Harrington?



            8               COMM. HARRINGTON:  Aye.



            9               MS. AFUWAPE:  Chair Slash?



           10               CHAIRPERSON SLASH:  Aye.



           11               MS. AFUWAPE:  Motion passes,



           12   five-zero.



           13               CHAIRPERSON SLASH:  Thank you.



           14          Next case, ICRC/Denise Wilson versus



           15   Premium Asset Services, LLC, Case HOha22060285.



           16   The Administrative Law Judge grants the Joint



           17   Notice of Election filed with the OALP, and the



           18   Complaint of Discrimination under ICRL is



           19   dismissed without prejudice.  The objection



           20   period in this matter has also closed.



           21          Is there a motion to affirm, remand or



           22   deny?



           23               COMM. JACKSON:  Motion to affirm.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          Is there a second?



            3               COMM. HARRINGTON:  Second.



            4               CHAIRPERSON SLASH:  Thank you.



            5               MS. AFUWAPE:  Roll call.



            6          Vice-Chair Ramos?



            7               MR. LOSTUTTER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Tolliver?



           11               COMM. TOLLIVER:  Aye.



           12               MS. AFUWAPE:  Comm. Harrington?



           13               COMM. HARRINGTON:  Aye.



           14               MS. AFUWAPE:  Chair Slash?



           15               CHAIRPERSON SLASH:  Aye.



           16               MS. AFUWAPE:  Motion passes,



           17   five-zero.



           18               CHAIRPERSON SLASH:  Thank you.



           19          The next case, ICRC/Marrazzano -- or



           20   Marrazzo versus NTS Development Company and The



           21   Lakes, LLC.  The Administrative Law Judge grants



           22   the Notice of Election, and the complaint of



           23   discrimination under both the ICRL and the IFHA
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            1   is dismissed -- is dismissed with prejudice.  The



            2   objection period in this matter closes on



            3   November 28th, so there's no vote on this one at



            4   this time.  We'll see it next month.



            5          Okay.  The next ones are ALJ decisions



            6   that are already confirmed, and we only have one



            7   in this space.  Deanna Gardner on behalf of Minor



            8   Child C.G. versus Fort Wayne Children's Zoo,



            9   Case PAha22040166.  That case was submitted on



           10   October 31st, 2022, and was automatically



           11   confirmed.  Thank you.



           12          Okay.  So, that concludes our Old and our



           13   New Business.  We have one more date remaining



           14   for the year.  I can't believe an entire year has



           15   come and gone again.  For the record, so far



           16   Comm. Tolliver has perfect attendance.  I wanted



           17   to make sure we got that covered.



           18                      (Applause.)



           19               CHAIRPERSON SLASH:  Also, we have



           20   one remaining date, which is November -- is



           21   December 16th.  Are there any concerns or known



           22   absences at this time?



           23                     (No response.)
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            1               CHAIRPERSON SLASH:  We've done a



            2   really good job at looking ahead at dates this



            3   year.  I'm really proud of that.



            4                     (No response.)



            5               CHAIRPERSON SLASH:  No?



            6               MR. LOSTUTTER:  Vice-Chair Ramos



            7   says, "December is okay for me."



            8               CHAIRPERSON SLASH:  Okay.  Awesome.



            9   With that in mind, we will not make any



           10   adjustments -- oh, he said, "Holiday lunch."



           11               MR. LOSTUTTER:  Holiday lunch?



           12   Well --



           13                      (Laughter.)



           14               CHAIRPERSON SLASH:  Oh, he's asking



           15   if there's a holiday lunch in December, or did he



           16   miss his holiday lunch?



           17               COMM. HARRINGTON:  He missed that



           18   today.



           19               MR. WILSON:  He said, "Are we serving



           20   lunch?"



           21               CHAIRPERSON SLASH:  Is there --



           22               MR. FLEISCHHACKER:  Yeah, are we



           23   giving another lunch next month?
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            1               MR. WILSON:  Oh, that, I don't know.



            2                     (Laughter.)



            3               MR. WILSON:  I don't know if we can



            4   make it past today right now.  I'm sorry.



            5               CHAIRPERSON SLASH:  That is to be



            6   determined.  Maybe it'll be a special cookie.



            7               MR. WILSON:  Oh, we'll serve you



            8   lunch.  We can get you lunch.  I don't know if



            9   they're going to do this yet.



           10               CHAIRPERSON SLASH:  Oh, are you all



           11   decorating this year?



           12               MR. WILSON:  Yes.  So, we will have



           13   something.



           14               CHAIRPERSON SLASH:  We'll have to



           15   come and hang out at least for that.



           16               MR. WILSON:  Oh, yeah.  We'll have



           17   something, trust me.



           18               CHAIRPERSON SLASH:  Okay.  Well, for



           19   that, that concludes our agenda for the day



           20   unless we have anyone here with an announcement



           21   or public comment.



           22               COMM. JACKSON:  I just want to



           23   commend the Commission on carrying out so many
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            1   cases.  I'm sure there at some point should be an



            2   award for efficiency for this Commission and the



            3   Director and the team, because I know when I came



            4   on in my first term, there was a tremendous



            5   backlog, and this Commission and this department



            6   has done a tremendous job of catching that up.  I



            7   think that is something that should be



            8   disseminated throughout our city and state,



            9   because I'm often asked about these kinds of



           10   things.



           11               CHAIRPERSON SLASH:  You're not using



           12   your pulpit voice, Commissioner?  Is that what



           13   we're not hearing?



           14               COMM. JACKSON:  Just raising my



           15   voice.  My pulpit voice is a little different.



           16               CHAIRPERSON SLASH:  He needs to hear



           17   that.



           18               COMM. JACKSON:  So, I'm often asked



           19   about these kinds of things and how they work



           20   out, and a lot of times people don't think they



           21   have any kind of outlet to get things done when



           22   they feel like they have been wronged, and this



           23   agency and this Commission has shown that people
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            1   do have an outlet beyond doing something crazy,



            2   or what could be deemed as crazy, where you can



            3   go through a process, and I've seen so many



            4   people be awarded, and it's very refreshing to



            5   see that every case that comes through is not



            6   denied, that people actually do get relief and



            7   get awarded when they're not treated right.



            8          So, I want to commend Director Wilson,



            9   Attorney David, and the entire staff, of course,



           10   our Chair, Chair Slash, and the entire



           11   Commission.  Great job.



           12               MR. WILSON:  Can I just say this?



           13   So, when I first started, we didn't have a



           14   Commission meeting for almost seven months.  We



           15   couldn't get people in.  So, I want to commend



           16   you, because we can't get these things through



           17   and moving without your help, and trust me, after



           18   seven months, I didn't know what to do, because



           19   that's part of why we had such a big backlog as



           20   well.



           21          And then with this Commission, I mean



           22   we've been able to get the quorums and get this



           23   stuff moving in the system.  All of that is about
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            1   the customer service piece that we like to really



            2   brag about is that we do have people doing



            3   things, because I know I used to go on the radio,



            4   in fact, I know I'm going to hear it, and, you



            5   know, people call, "I didn't do this, my case is



            6   there," and I don't hear that anymore.



            7          I mean we're always going to have things,



            8   everybody does, but I will just tell you that we



            9   have an exceptional team, and every time we get



           10   new leadership, it's just more improvements come.



           11   And I'm really proud of the folks that were



           12   there.  And even Christiana you all know, but for



           13   a while she held two or three jobs when we didn't



           14   have full staff at the agency.  She never



           15   complained, she did it, she held them together.



           16   And so, yeah, we have people who are exceptional,



           17   so thank you, and thank the Commission.



           18               CHAIRPERSON SLASH:  We have had an



           19   exceptional year, but also exceptional service



           20   with you, so thank you.



           21               MR. WILSON:  Thank you.



           22               CHAIRPERSON SLASH:  With that, if



           23   there's no other announcements or public
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            1   comment -- I know I kind of lumped them together,



            2   but if there's --



            3             (Discussion off the record.)



            4               CHAIRPERSON SLASH:  We had not.



            5   Would you like to talk with us about this year's



            6   theme --



            7               COMM. HARRINGTON:  For the --



            8               CHAIRPERSON SLASH:  -- for the --



            9               COMM. HARRINGTON:  For our meeting.



           10               MR. WILSON:  Oh, yes, yes, yes, yes,



           11   but first, sir?



           12               MS. AFUWAPE:  And he's a party to --



           13               MR. AMMONS-HARRIS:  I just want to



           14   make a closing --



           15               MS. AFUWAPE:  He's a party to a case.



           16               MR. WILSON:  Oh, you're a party to a



           17   case?



           18               MS. AFUWAPE:  You can't --



           19               MR. AMMONS-HARRIS:  No --



           20               MS. AFUWAPE:  He's the --



           21               MR. AMMONS-HARRIS:  -- just working



           22   for my job back.  They cut my key card off.  I'm



           23   just trying to go back to the warehouse, I want
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            1   to be an intern --



            2               MS. AFUWAPE:  He's a complainant.



            3               MR. AMMONS-HARRIS:  I want to talk



            4   about this -- I'm not complaining.  The -- he was



            5   the guy at the desk doing the HR security.



            6               MR. WILSON:  We can't talk about --



            7   or discuss that here, so I'm sorry.



            8          But anyway, you'll see that our theme in



            9   the video that we have, Humanity.  We talked



           10   about it in our speech at the Holocaust.  The



           11   fact is that it was from Dr. King, and we talked



           12   about we've forgotten about the importance of



           13   feeding people, the education of people,



           14   compassion.



           15          And so, we've been trying to not just be



           16   about doing our jobs here with the agency, but



           17   sharing more of a humanities side of ourselves



           18   and saying, "Hey, we all can do good work in the



           19   community, we all can give back."  We should



           20   focus on those things that Dr. King preached and



           21   sacrificed himself for.



           22          And so, you'll see more of that.  I don't



           23   want to talk -- tell all, but in some of the

�







                                                                40







            1   videos that we do on MLK, you'll see our big



            2   announcement and what that means and how we try



            3   to -- just like the Day of Service and what we



            4   pushed this year went very well, and we had great



            5   responses, but we're just trying to get people to



            6   look outside of who they are, and it's not just



            7   about them, it's about others that we serve.



            8               CHAIRPERSON SLASH:  Thank you.



            9               MR. WILSON:  Come to the MLK program.



           10               CHAIRPERSON SLASH:  Thank you.



           11               COMM. TOLLIVER:  Do you have a date



           12   for the event on the Circle?



           13               CHAIRPERSON SLASH:  It was on this.



           14               COMM. TOLLIVER:  Oh, it's --



           15               MR. WILSON:  Yeah, we have a date.



           16               COMM. HARRINGTON:  But we had



           17   requested if they could put them on the calendar,



           18   just to help, because sometimes e-mails get



           19   buried.



           20               COMM. TOLLIVER:  Yeah, that would be



           21   great.



           22               MR. WILSON:  Michael, you should be



           23   able to put all --
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            1               MR. LOSTUTTER:  Okay.



            2               MR. WILSON:  -- of that stuff on



            3   their calendars.



            4               CHAIRPERSON SLASH:  I just want to



            5   make sure that everybody read the actual report.



            6               MR. WILSON:  The 11th is the -- it's



            7   a Wednesday, the 11th is Wednesday, December



            8   the 11th at 6:00 o'clock.



            9               MR. FLEISCHHACKER:  January.



           10               MR. WILSON:  January.  Well, I hope



           11   they know it's January, but -- and then the 12th



           12   is the actual event, at 12:00, and you'll love



           13   it.  We'll have some good choirs, and it'll be a



           14   real good event.



           15               COMM. TOLLIVER:  You're able to know



           16   that it's going to be snowy and rainy on the 11th



           17   this far out?



           18               MR. WILSON:  So, I will tell you



           19   this:  We take it as it comes.  We've done it in



           20   the rain, we've done it in the snow.



           21               CHAIRPERSON SLASH:  The Farmers



           22   Almanac said, "Be prepared for all events," so --



           23               MR. WILSON:  Yeah.
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            1               CHAIRPERSON SLASH:  -- just be



            2   prepared.



            3               MR. WILSON:  Last year wasn't bad.



            4   Last year was good, probably the best year,



            5   but --



            6               COMM. TOLLIVER:  I had my hot



            7   chocolate in one hand.



            8               CHAIRPERSON SLASH:  It was good.  We



            9   were both there.  It was good.



           10               MR. WILSON:  But we'll still have



           11   again Starbucks as partners with us on that, and



           12   they always serve hot chocolate and coffee for



           13   those coffee drinkers.  Now, they don't make that



           14   latte or whatever that other stuff is, but



           15   they'll have refreshments and things for us.  But



           16   hopefully you can come out and be a part of it,



           17   but bring an umbrella, show shoes or whatever,



           18   just in case.



           19               MR. LOSTUTTER:  It's Indiana, it's



           20   January, odds are cold and either snow or very



           21   cold rain.



           22               CHAIRPERSON SLASH:  Yes.  Thank you.



           23               MR. WILSON:  Thank you so much.
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            1               CHAIRPERSON SLASH:  Did that answer



            2   what you need?



            3               COMM. HARRINGTON:  Yeah.  I just knew



            4   that it was occurring before our next meeting,



            5   and for the --



            6               MR. FLEISCHHACKER:  Yeah, for the



            7   awards --



            8               COMM. HARRINGTON:  -- awards part,



            9   they have December 7th nominations, and that'll



           10   be before we meet, so if there are people in the



           11   community --



           12               CHAIRPERSON SLASH:  Do you have that



           13   to announce on your radio show?



           14               COMM. JACKSON:  I do have it.



           15               CHAIRPERSON SLASH:  Okay.



           16               MR. WILSON:  Please share that, and



           17   we want to get some -- I always hope that we get



           18   faces that normally don't typically we see,



           19   although I mean anybody can submit, but I look



           20   for those unsung heroes that are out there doing



           21   the work that no one -- they're not looking for



           22   the recognition, but --



           23               CHAIRPERSON SLASH:  Right.
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            1               MR. WILSON:  -- we can give them that



            2   recognition.  So --



            3               COMM. HARRINGTON:  Grassroots.



            4               MR. WILSON:  -- please, also as part



            5   of that, it's not on the sheet, but if you go to



            6   the link, you'll see it also will take submittals



            7   for the Sagamore of the Wabash that we usually



            8   give at the MLK, probably one -- the only one of



            9   the events here in the state that, you know, the



           10   Governor's allowed us to do that since I've



           11   started.  That's one thing I asked, could we



           12   recognize somebody at that level?  So, don't



           13   forget those, too.



           14               CHAIRPERSON SLASH:  Okay.



           15               MR. WILSON:  You can self-submit, but



           16   anyway, please.



           17                      (Laughter.)



           18               MR. WILSON:  So, everybody on the



           19   team might want to submit Chair Slash.  I don't



           20   know.  She does such good work.



           21               CHAIRPERSON SLASH:  We do it for the



           22   people, that's what we do it for.



           23               MR. WILSON:  That's right.
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            1               CHAIRPERSON SLASH:  With nothing



            2   further, we will go ahead and adjourn the



            3   November meeting.



            4                        -  -  -

                          Thereupon, the proceedings of

            5            November 18, 2022 were concluded

                               at 1:48 o'clock p.m.

            6                        -  -  -
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