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 1                                   1:14 o'clock p.m.


                                     November 18, 2022


 2                        -  -  -


 3               CHAIRPERSON SLASH:  I'll go ahead and


 4   call the meeting of the November 2022 meeting of


 5   the Indiana Civil Rights Commission to order.  We


 6   have our quorum, which is exciting, and we have


 7   one on-line, which is even more exciting.  We can


 8   go ahead and announce the agenda.


 9               MS. AFUWAPE:  Mike?


10               MR. LOSTUTTER:  Agenda, approval of


11   previous meeting minutes, we also have the ICRC


12   Director's Report.  Old Business, cases that were


13   assigned at the last meeting, new cases to be


14   assigned, as well as a motion on -- for an


15   extension of time to answer a complaint, review


16   of ALJ Decisions and Orders to be voted on, and


17   then the final order to be read into the record.


18               CHAIRPERSON SLASH:  Okay.  Thank you


19   very much.


20          We'll begin with approval of the previous


21   meeting minutes, the October minutes.  Is there a


22   motion?


23               COMM. JACKSON:  So moved.
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 1               CHAIRPERSON SLASH:  Thank you.


 2          Is there --


 3               COMM. HARRINGTON:  Second.


 4               CHAIRPERSON SLASH:  -- a second?


 5   Thank you.


 6               MS. AFUWAPE:  Roll call.


 7          Vice-Chair Ramos?


 8               CHAIRPERSON SLASH:  The record states


 9   aye.


10               MS. AFUWAPE:  He says "aye."


11          Comm. Jackson?


12               COMM. JACKSON:  Aye.


13               MS. AFUWAPE:  Comm. Tolliver?


14               COMM. TOLLIVER:  Aye.


15               MS. AFUWAPE:  Comm. Harrington?


16               COMM. HARRINGTON:  Aye.


17               MS. AFUWAPE:  Chair Slash?


18               CHAIRPERSON SLASH:  Aye.


19               MS. AFUWAPE:  Motion passes,


20   five-zero.


21               CHAIRPERSON SLASH:  Thank you.


22          We'll begin with the ICRC Director's


23   Report.
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 1               MR. WILSON:  Good afternoon,


 2   everyone.  And again, I want to just thank


 3   everybody for being here, helping us have a


 4   quorum, and I want to make sure that after this


 5   meeting, please come by and see us.  We would


 6   appreciate that greatly.


 7          The big thing was -- for us -- was the


 8   Holocaust Day of Remembrance.  The theme for that


 9   was the --


10               MR. FLEISCHHACKER:  Woman of Valor.


11               MR. WILSON:  -- Woman of Valor, thank


12   you.  I thought it was a great success, as


13   always, and the team did a great job.  I think it


14   was a very heartfelt event, and thank you,


15   Commissioner for coming out.  I appreciate the


16   Commission always -- someone comes to different


17   events to support us, and that means a lot to us.


18          Currently we're working on an MLK event,


19   and we have some good surprises for that event.


20   The team works extremely hard.  We have a great


21   team, and I think they're putting together a


22   great program, and we'll be doing our event on


23   the Circle again.  We think that we had so much
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 1   great response about the event, and had others


 2   actually even show up, visit Indy.  Also Downtown


 3   Inc., they utilized it as well.  So, we look


 4   forward to that, and that's our next event.


 5          We're just trying to close things out by


 6   the end of the year.  The Case Management System


 7   will be fully on-line, so I've been promised, by


 8   the end of the year.  So, with that, we feel


 9   really good about where we're at.


10          David, I will turn it over to you.


11               MR. FLEISCHHACKER:  Sure.


12          I want to just kind of go over some of


13   our -- where things stand from an operations and


14   metrics standpoint.  So far for 2022, we've had


15   just under 670 complaints that have been


16   formalized, in comparison to 2021, where we had


17   507 total for the whole year, so a number of


18   complaints more this year.


19          The breakdown of the complaints has


20   changed a little bit.  In 2021, overall, race was


21   the most frequent protected category that we saw,


22   at 31 percent, with disability right behind it


23   at 28, and then sex at 11.  Those three comprised
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 1   about 70 percent of our cases.


 2          So far in 2022, disability has been the


 3   most, at 33 percent, with race just behind it


 4   at 30, and sex at 17 and a half, comprising


 5   around 80 percent of our cases so for this year.


 6   So, most of the complaints have been in those


 7   three protected class areas.


 8          We see a similar breakdown for the


 9   enforcement areas.  In 2021, employment was the


10   most, at 55 and a half, with housing at 30,


11   public accommodation and education beyond that.


12   This year, the employment numbers are up


13   significantly because we've gotten a number of


14   cases that have been transferred to us from the


15   EEOC, so at this point, they -- our employment


16   cases, are at around 73 and a half percent of the


17   cases -- complaints that we've formalized, with


18   housing at 16 and a half percent, and then public


19   accommodation and education each under ten.


20          Currently -- I mentioned last year -- or


21   last month -- that our -- in our REPACE Division,


22   which handles everything except for employment,


23   they had zero percent, none of their cases were
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 1   aged at that point, so for housing, that means


 2   cases that are over a hundred days, and for


 3   nonhousing cases, that would mean over 180 days.


 4   And for the second month in a row they've had


 5   zero aged cases, so they've been doing a great


 6   job of making sure things move along in a timely


 7   manner.


 8          Our litigation cases, we continue to have


 9   around 70 open cases; however, over the next


10   several weeks, we anticipate a number of those


11   closing just due to settlements, due to kind of


12   working things through with some administrative


13   notice closure notices, and then I think there


14   are a couple that are on the agenda for today.


15          We do have a new attorney that we just


16   brought on board over the last couple of weeks.


17   This is Harlan Vondersaar, so we're excited to


18   have him on board, and then we're definitely


19   putting his feet to the fire, and he's jumping


20   right into cases and getting involved in those.


21   So, we're super excited to be fully staffed from


22   the legal team perspective.


23          From a mediation perspective, we've
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 1   settled 66 cases so far this year between both


 2   our pre- and post-cause cases, and that has


 3   resulted in $595,000 in monetary relief for the


 4   complainants or aggrieved person in those cases.


 5   And that's already above the full 2021 amount,


 6   which was 560,000.


 7          Then as Greg mentioned, we are kind of


 8   putting the final touches on the CMS System, and


 9   we're also having built out a call system right


10   now, which will, when members of the public call


11   in, it'll give them kind of a call tree to work


12   through in order to get them to either Intake or


13   complaint, you know, different things along those


14   lines.


15          And between both of those systems, we


16   believe that it'll significantly enhance our


17   ability to provide even greater customer service


18   to the public that are calling in for these


19   complaints.


20          It would also provide us a greater ability


21   to effectively pull metrics and track things and


22   see why people are calling us, and then what's


23   our response time to them and things of that
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 1   nature.  So, we're excited about the


 2   opportunities that it'll provide for us in both


 3   of those platforms.


 4               MR. WILSON:  And just to add to what


 5   David said, one of the things we know is very


 6   important that's been a focus for us on customer


 7   service, and that's the response time, how are we


 8   perceived?  Do people feel that we -- you know,


 9   we know we're not going to please everyone, but


10   we should do the best job that we can in


11   supporting a good customer service system, so


12   that's what we're trying to do.


13          And then I will also say that when you


14   look at our ADR, what they're doing with


15   settlements, I mean they have been doing some


16   fantastic work, and we see more settlements --


17   even though we know all is not monetary, but at


18   the same time, we think that we really have


19   gotten people to find a way to work together,


20   come up with a solution.


21          And then aged cases, when he spoke about


22   aged cases, again, I always kind of refer back,


23   because we've taken so many leaps and bounds from
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 1   where we were, and when I think of aged cases, I


 2   mean it was a real big problem for us.  We had


 3   hundreds and hundreds of aged cases.


 4          And the fact that we see we're in a place


 5   now -- that shows two things:  One is the


 6   training has paid off, the SOP's have paid off,


 7   for another thing, and then we have such talented


 8   people.  I mean we have pretty much a big


 9   turnover.


10          And now we -- we still have about six or


11   seven that are there from when I first got here,


12   but we've had such a big turnover.  And I think


13   now that the state's adjusted its pay scale,


14   we're allowed to bring even better talent in.


15   So, that's what I attribute a lot of that to.


16          So, thank you.


17               CHAIRPERSON SLASH:  Thank you.


18          Does anyone have any questions?


19                     (No response.)


20               CHAIRPERSON SLASH:  I have one


21   question.  We have an uptick in employment cases,


22   and I literally just cannot remember -- and maybe


23   I'm just cloudy today -- do we have any type of a
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 1   partnership with either the state or any of the


 2   local chambers around the state to potentially do


 3   any messaging proactively about the types of


 4   things that we see?  Is that a -- is that


 5   something that we've ever done?


 6               MR. WILSON:  What do you mean?  I'm


 7   sorry.


 8               CHAIRPERSON SLASH:  Kind of like -- I


 9   know some of the training that Caroline used to


10   do and some of the things that the outreach team


11   used to do in the community centers for getting


12   people to make inroads, but have we ever done


13   anything proactive on the employment side,


14   specifically with chambers or providing


15   information on how to not get a case against you?


16   Is that -- has any of that worked, ever?


17               MR. FLEISCHHACKER:  So, more like the


18   employer training side?


19               CHAIRPERSON SLASH:  Yeah, the


20   employer training side.


21               MR. WILSON:  We'll be -- we have done


22   some of that in the past.  We don't do it on a


23   large scale, but we do a lot of marketing and
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 1   communicating about what, you know, we see the


 2   problems are.  And I think you'll see with


 3   this -- one thing we've been working with is


 4   regionally, our region, the Civil Rights agency,


 5   to try to find out best practices, what can we do


 6   better?


 7               CHAIRPERSON SLASH:  Uh-huh.


 8               MR. WILSON:  How are they doing on


 9   certain things that improve the communication,


10   and training is the big piece of that.  Stephanie


11   Slone, who is now over external and internal


12   programming, she is putting together plans to


13   focus -- put focus on training.


14               CHAIRPERSON SLASH:  Okay.  Yeah, just


15   a thought that kind of popped into my --


16               MR. WILSON:  No, it's a good thought,


17   it's a good thought.


18               CHAIRPERSON SLASH:  If we're seeing


19   an uptick, then how do we get ahead of it before


20   we have to get more of an uptick?


21               MR. WILSON:  Yeah.  And we're hoping


22   that the reason so many are getting reported is


23   because of the marketing we've been getting --
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 1   doing.  I don't know if any of you have seen some


 2   of the things pop up, but we have a strong


 3   marketing campaign, we have billboards all around


 4   the state, buses, we have advertisement on buses,


 5   and through our social media platforms.


 6          And so, I'm thinking that a lot more


 7   information -- and we do a lot of radio -- a lot


 8   more complaints are just coming in.  They've been


 9   there, but they're coming in because of our


10   outreach.


11               CHAIRPERSON SLASH:  Uh-huh.  Yeah,


12   it's been really great.  So, thank you.


13          Any other questions or concerns?


14                     (No response.)


15               CHAIRPERSON SLASH:  Okay.  Hearing


16   none, thank you for that report.


17          We'll move through our Old Business.


18   Starting with the first case, Jean T.


19   Ammons-Harris versus Target Distribution Center,


20   Case EMha22050254.  That case was assigned to me,


21   and it's my recommendation that we uphold the


22   Deputy Director's finding of no probable cause on


23   both issue one and two.
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 1               COMM. TOLLIVER:  So moved.


 2               CHAIRPERSON SLASH:  Is there a


 3   second?


 4               COMM. TOLLIVER:  Second.


 5               CHAIRPERSON SLASH:  Thank you.


 6               MS. AFUWAPE:  Roll call.


 7          Vice-Chair Ramos?  He said "aye."


 8               MR. LOSTUTTER:  Aye.


 9               MS. AFUWAPE:  Comm. Jackson?


10               COMM. JACKSON:  Aye.


11               MS. AFUWAPE:  Comm. Tolliver?


12               COMM. TOLLIVER:  Aye.


13               MS. AFUWAPE:  Comm. Harrington?


14               COMM. HARRINGTON:  Aye.


15               MS. AFUWAPE:  Chair Slash?


16               CHAIRPERSON SLASH:  Aye.


17               MS. AFUWAPE:  Motion passes,


18   five-zero.


19              (Mr. Wilson left the room.)


20               CHAIRPERSON SLASH:  Thank you.


21          And the next case, Carmen Green versus


22   RMLS Hop Indiana, LLC, Case PAra22010027.  That


23   case was assigned to Vice-Chair Ramos, and I
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 1   believe he sup --


 2               MR. LOSTUTTER:  Yes, he sent an


 3   e-mail in saying that it was his recommendation


 4   to uphold.


 5               CHAIRPERSON SLASH:  Okay.  In the


 6   case of Carmen Green versus RMLS Hop Indiana,


 7   LLC, Case PA -- I read it before.


 8               MR. LOSTUTTER:  Right.


 9               CHAIRPERSON SLASH:  Vice-Chair Ramos


10   recommends that we uphold the Executive


11   Director's decision of no probable cause.


12          Thank you, Vice-Chair Ramos.


13          Is there a motion?


14               COMM. TOLLIVER:  So moved.


15               CHAIRPERSON SLASH:  Thank you.


16          Is there a second?


17               COMM. HARRINGTON:  Second.


18               CHAIRPERSON SLASH:  Thank you.


19               MS. AFUWAPE:  Roll call.


20          Comm. Harrington?


21               COMM. HARRINGTON:  Aye.


22               MS. AFUWAPE:  Comm. Tolliver?


23               COMM. TOLLIVER:  Aye.
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 1               MS. AFUWAPE:  Comm. Jackson?


 2               COMM. JACKSON:  Aye.


 3               MS. AFUWAPE:  Vice-Chair Ramos?


 4               CHAIRPERSON SLASH:  Aye.


 5               MR. LOSTUTTER:  Aye.


 6               MS. AFUWAPE:  Chair Slash?


 7               CHAIRPERSON SLASH:  Aye.


 8               MS. AFUWAPE:  Motion passes,


 9   five-zero.


10                 (Mr. Wilson returned.)


11               CHAIRPERSON SLASH:  Thank you.


12          The next case, Andria Moss versus


13   Greyhound Bus Terminal/Miller Transportation,


14   Case PAha21110432.  The case was assigned to


15   Comm. Tolliver.


16               COMM. TOLLIVER:  Thank you.  I


17   recommend that we reverse the Commission's


18   finding, and do I go ahead and state my reasons


19   now?


20               MS. AFUWAPE:  If you intend to --


21               COMM. TOLLIVER:  I intend to --


22               MS. AFUWAPE:  -- reverse --


23               COMM. TOLLIVER:  -- reverse the
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 1   finding.


 2               MS. AFUWAPE:  And your reason?


 3               COMM. TOLLIVER:  And my reasons for


 4   this are I do not believe that Greyhound properly


 5   disclosed the Miller Transportation relationship


 6   to consumer.  When I looked at the documents, it


 7   appears to show a direct relationship exists


 8   between Greyhound and the consumer.  And I also


 9   believe Greyhound may be vicariously liable for


10   the acts of its agent, which was Miller


11   Transportation in this case.


12          And I did not see it in the file, although


13   I'm expecting that any agreement between


14   Greyhound and Miller Transportation would be


15   between those two, and I would be surprised if


16   consumer were a party to that agreement.  And


17   it's for those reasons I'm going to recommend


18   that we reverse the finding.


19               CHAIRPERSON SLASH:  Thank you.


20               MS. AFUWAPE:  No vote required.


21               CHAIRPERSON SLASH:  I was going to


22   say, there's no vote required on that.  Thank you


23   very much for your due diligence.
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 1          Okay.  That concludes our Old Business.


 2   Moving to our New Business --


 3               MR. FLEISCHHACKER:  Chair Slash, I do


 4   have a point of order.


 5               CHAIRPERSON SLASH:  Sure.


 6               MR. FLEISCHHACKER:  Ms. Ciobanu is


 7   representing Ms. Moss, and --


 8               CHAIRPERSON SLASH:  Okay.


 9               MR. FLEISCHHACKER:  -- because


10   there -- it was split finding, so if maybe we


11   could explain to --


12               COMM. TOLLIVER:  Oh, I'm sorry.


13               MR. FLEISCHHACKER:  -- Ms. Ciobanu


14   kind of what the next steps are for this.


15               CHAIRPERSON SLASH:  Sure.


16               COMM. TOLLIVER:  And I -- yes, that's


17   right.  So, I guess it's a two-part -- let me


18   pull it up.  So, what I was referencing --


19               MS. AFUWAPE:  And he said that it's a


20   bit hard to hear.


21               CHAIRPERSON SLASH:  Okay.  You need


22   to speak a little louder.


23               MR. LOSTUTTER:  This is the attorney,
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 1   yeah.


 2               COMM. TOLLIVER:  Yes.  Okay.


 3          So, what I was referring to was reversing


 4   the Commission's finding on the second issue.  As


 5   for the first issue, we would -- I would


 6   recommend that we uphold.


 7               MR. FLEISCHHACKER:  That one's


 8   already with --


 9               MS. AFUWAPE:  That one's -- yeah.


10               MR. FLEISCHHACKER:  That one's


11   already with the ALJ, so that one --


12               COMM. TOLLIVER:  Oh, okay.


13               MR. FLEISCHHACKER:  -- yeah.  But I'm


14   just saying now explain what the process from


15   here forward, what that looks like.


16          So, Christiana, if you want to explain


17   that for the record.


18               MS. AFUWAPE:  Yes.


19          So, a notice will be sent out to the


20   parties informing them of the Commission's


21   decision to -- of their intention to reverse the


22   finding, and we'll be expecting within 15 days --


23   the Respondent has 15 days to respond to the
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 1   statement of law and facts that the Commissioner


 2   mentioned, and the res -- after -- the responses


 3   will be considered, and from there, a decision


 4   will be made.


 5               MR. FLEISCHHACKER:  So, then the full


 6   Commission will render the decision on the intent


 7   to reverse at the next Commission meeting.


 8               CHAIRPERSON SLASH:  Thank you.  Are


 9   there any questions?


10                     (No response.)


11               CHAIRPERSON SLASH:  Okay.  I see a


12   thank you.


13               MR. LOSTUTTER:  Thank you, everyone.


14   Have a good afternoon.  I am signing off now.


15               CHAIRPERSON SLASH:  Thank you for


16   joining us today.


17          Okay.  We'll move to New Business, cases


18   to assign.  The first case, Shalonda Turner


19   versus Carmel Clay Schools, I'll assign to


20   Comm. Harrington.  Doug Sims versus GNV Ventures,


21   LLC, I'll assign myself.  Myrna Cantu versus


22   Carmel Clay Schools, assign to Comm. Tolliver.


23   Leonard Howard versus Creekside Health and
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 1   Rehabilitation Center, I'll assign to


 2   Comm. Jackson.


 3          Okay.  Moving to Motions and Other


 4   Filings, this case, Yasmin -- Yassmil Fernandez


 5   versus The Meridian South & AION Management, LLC,


 6   Case HOno2210063 [sic], this one is a


 7   Respondent's motion for an extension of time to


 8   answer the complaint.  We would need a motion to


 9   accept or deny that request.


10          Is there a motion?


11               COMM. TOLLIVER:  I would move to


12   approve the extension of time.


13               CHAIRPERSON SLASH:  Thank you.


14          Is there a second?


15               COMM. JACKSON:  Second.


16               COMM. HARRINGTON:  Second.


17               CHAIRPERSON SLASH:  Okay.


18               MS. AFUWAPE:  You give the days, how


19   many days to --


20               CHAIRPERSON SLASH:  So, we normally


21   give them 30; right?


22               MS. AFUWAPE:  Yes.


23               CHAIRPERSON SLASH:  So, in this case
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 1   we will allow for 30 days as a part of that


 2   extension, if we could amend that motion to state


 3   that.


 4               MS. AFUWAPE:  Okay.  Thank you.  I


 5   will do a roll call on that.


 6          Comm. -- Comm. Tolliver?


 7               COMM. TOLLIVER:  Aye.


 8               MS. AFUWAPE:  Comm. Jackson?


 9               COMM. JACKSON:  Aye.


10               MS. AFUWAPE:  Comm. Harrington?


11               COMM. HARRINGTON:  Aye.


12               MS. AFUWAPE:  Vice-Chair Ramos?


13               CHAIRPERSON SLASH:  Aye.


14               MR. LOSTUTTER:  Aye.


15               MS. AFUWAPE:  Aye.


16          Chair Slash?


17               CHAIRPERSON SLASH:  Aye.


18               MS. AFUWAPE:  Motion passes,


19   five-zero.


20               CHAIRPERSON SLASH:  Thank you.


21          Okay.  Moving to Review of ALJ Decisions,


22   the first one, ICRC versus Michelle Radford


23   versus -- I'm sorry -- ICRC/Michelle Radford
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 1   versus James and Kun Zheng, the Case Number


 2   is HOfs21080289.  In this case, the


 3   Administrative Law Judge granted the


 4   Complainant's motion to dismiss due to the


 5   failure of aggrieved person communi -- aggrieved


 6   persons to communicate with the complaint


 7   regarding the case, which has led to an aggrieved


 8   person missing hearings such as a September 20th


 9   prehearing conference.  The complaint should be


10   dismissed with prejudice, and the objection


11   period has close -- and the objection period in


12   this matter has closed.  So, we need to?


13               MS. AFUWAPE:  Vote.


14               CHAIRPERSON SLASH:  Oh, okay.  That's


15   what I thought.


16          So, are we -- do we have a motion to --


17               MS. AFUWAPE:  Affirm.


18               CHAIRPERSON SLASH:  -- affirm --


19   affirm, remand or deny; that's right?


20               MS. AFUWAPE:  Uh-huh.


21               COMM. JACKSON:  Motion to affirm.


22               CHAIRPERSON SLASH:  Thank you.


23          Is there a second?
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 1               COMM. TOLLIVER:  Second.


 2               MS. AFUWAPE:  Roll call.


 3          Vice-Chair Ramos?


 4               COMM. HARRINGTON:  Aye.


 5               MR. LOSTUTTER:  Aye.


 6               MS. AFUWAPE:  Comm. Tolliver?


 7               COMM. TOLLIVER:  Aye.


 8               MS. AFUWAPE:  Comm. Jackson?


 9               COMM. JACKSON:  Aye.


10               MS. AFUWAPE:  Comm. Harrington?


11               COMM. HARRINGTON:  Aye.


12               MS. AFUWAPE:  Vice -- Chair Slash?


13               CHAIRPERSON SLASH:  Aye.


14               MS. AFUWAPE:  Motion passes,


15   five-zero.


16               CHAIRPERSON SLASH:  See, it's the


17   whole like free lunch situation.  I worked till


18   midnight last night, I will do that, and then I


19   was racing in here today, and I appreciate


20   everyone for the smiles.  It's been a good day.


21          All right.  The next one, ICRC/Tajuana


22   Hill versus Meridian Towers Private Residence


23   Association, Inc. d/b/a The Modern, and
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 1   Kirkpatrick Management Company, Inc.  The ALJ


 2   dismissed this Respondent's Notice of Election as


 3   far as moving this matter out of the


 4   administrative forum on September 21st, 2022,


 5   because it did not state that the parties agreed


 6   to election regarding the ICRC claim.


 7          On October 7th, 2022, Complainants filed


 8   an Issuance of Corrective Finding Letter Report,


 9   which had attached to it a Revised Notice of


10   Finding and Issuance of Charge, which corrected


11   the error regarding the probable cause finding.


12   At the end of it, the ICRC made a probable cause


13   finding, in that a discriminatory practice


14   occurred as alleged regarding the ICRC claim.


15          The Complainants refiled their Notice of


16   Election on October 15th, 2022.  No hearings have


17   been scheduled, and the Respondents have no


18   objection.  The objection period in this matter


19   has closed.


20          Is there a motion to affirm, remand or


21   deny?


22               COMM. JACKSON:  Motion to affirm.


23               CHAIRPERSON SLASH:  Thank you.


ACCURATE REPORTING OF INDIANA







Page 27


 1          Is there a second?


 2               COMM. TOLLIVER:  Second.


 3               CHAIRPERSON SLASH:  Thank you.


 4               MS. AFUWAPE:  Roll call.


 5          Vice-Chair Ramos?


 6               MR. LOSTUTTER:  Aye.


 7               MS. AFUWAPE:  Comm. Jackson?


 8               COMM. JACKSON:  Aye.


 9               MS. AFUWAPE:  Comm. Tolliver?


10               COMM. TOLLIVER:  Aye.


11               MS. AFUWAPE:  Comm. Harrington?


12               COMM. HARRINGTON:  Aye.


13               MS. AFUWAPE:  Chair Slash?


14               CHAIRPERSON SLASH:  Aye.


15               MS. AFUWAPE:  Motion passes,


16   five-zero.


17               CHAIRPERSON SLASH:  Thank you.


18          The next case, Joshua Scully versus


19   Matey's Bar and Grill, Case PAra19050286.  The


20   Administrative Law Judge orders that the


21   Respondents must cease and desist from


22   discriminating against people based on race in


23   the protected area of public accommodation -- the
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 1   protected area of public accommodation, and lists


 2   the steps that the Respondent must take to show


 3   improved compliance with this order.  The


 4   objection period in this matter has closed.


 5          Is there a motion to affirm, remand or


 6   deny?


 7               COMM. HARRINGTON:  Motion to affirm.


 8               CHAIRPERSON SLASH:  Thank you.


 9               COMM. JACKSON:  Second.


10               CHAIRPERSON SLASH:  Thank you.


11               MS. AFUWAPE:  Roll call.


12          Vice-Chair Ramos?


13               MR. LOSTUTTER:  Aye.


14               MS. AFUWAPE:  Comm. Jackson?


15               COMM. JACKSON:  Aye.


16               MS. AFUWAPE:  Comm. Tolliver?


17               COMM. TOLLIVER:  Aye.


18               MS. AFUWAPE:  Comm. Harrington?


19               COMM. HARRINGTON:  Aye.


20               MS. AFUWAPE:  Chair Slash?


21               CHAIRPERSON SLASH:  Aye.


22               MS. AFUWAPE:  Motion passes,


23   five-zero.
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 1               CHAIRPERSON SLASH:  Thank you.


 2          ICRC/Denise Wilson versus Premium Asset


 3   Services, LLC, Case HOha22060285.  The


 4   Administrative Law Judge denies moving the


 5   complaint of discrimination under the ICRC -- the


 6   ICRL out of the administrative forum, with


 7   deadlines set in the September 7th, 2022 Initial


 8   Prehearing Conference Order still in effect.


 9          The Complainant of discrimination under


10   the IFHA is dismissed with prejudice, which will


11   result in a bifurcation of the proceedings that


12   will be addressed at the pretrial conference with


13   the parties to determine their intent before a


14   final -- before a final dismissal is issued.  The


15   objection period in this has also closed.


16          Is there a -- is there a motion?


17               COMM. JACKSON:  So moved.


18               CHAIRPERSON SLASH:  Okay.  To?


19               COMM. JACKSON:  To affirm.


20               CHAIRPERSON SLASH:  Okay.  Thank you.


21               COMM. HARRINGTON:  Second.


22               CHAIRPERSON SLASH:  Thank you.


23               MS. AFUWAPE:  Roll call.
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 1          Vice-Chair Ramos?


 2               MR. LOSTUTTER:  Aye.


 3               MS. AFUWAPE:  Comm. Jackson?


 4               COMM. JACKSON:  Aye.


 5               MS. AFUWAPE:  Comm. Tolliver?


 6               COMM. TOLLIVER:  Aye.


 7               MS. AFUWAPE:  Comm. Harrington?


 8               COMM. HARRINGTON:  Aye.


 9               MS. AFUWAPE:  Chair Slash?


10               CHAIRPERSON SLASH:  Aye.


11               MS. AFUWAPE:  Motion passes,


12   five-zero.


13               CHAIRPERSON SLASH:  Thank you.


14          Next case, ICRC/Denise Wilson versus


15   Premium Asset Services, LLC, Case HOha22060285.


16   The Administrative Law Judge grants the Joint


17   Notice of Election filed with the OALP, and the


18   Complaint of Discrimination under ICRL is


19   dismissed without prejudice.  The objection


20   period in this matter has also closed.


21          Is there a motion to affirm, remand or


22   deny?


23               COMM. JACKSON:  Motion to affirm.
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 1               CHAIRPERSON SLASH:  Thank you.


 2          Is there a second?


 3               COMM. HARRINGTON:  Second.


 4               CHAIRPERSON SLASH:  Thank you.


 5               MS. AFUWAPE:  Roll call.


 6          Vice-Chair Ramos?


 7               MR. LOSTUTTER:  Aye.


 8               MS. AFUWAPE:  Comm. Jackson?


 9               COMM. JACKSON:  Aye.


10               MS. AFUWAPE:  Comm. Tolliver?


11               COMM. TOLLIVER:  Aye.


12               MS. AFUWAPE:  Comm. Harrington?


13               COMM. HARRINGTON:  Aye.


14               MS. AFUWAPE:  Chair Slash?


15               CHAIRPERSON SLASH:  Aye.


16               MS. AFUWAPE:  Motion passes,


17   five-zero.


18               CHAIRPERSON SLASH:  Thank you.


19          The next case, ICRC/Marrazzano -- or


20   Marrazzo versus NTS Development Company and The


21   Lakes, LLC.  The Administrative Law Judge grants


22   the Notice of Election, and the complaint of


23   discrimination under both the ICRL and the IFHA
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 1   is dismissed -- is dismissed with prejudice.  The


 2   objection period in this matter closes on


 3   November 28th, so there's no vote on this one at


 4   this time.  We'll see it next month.


 5          Okay.  The next ones are ALJ decisions


 6   that are already confirmed, and we only have one


 7   in this space.  Deanna Gardner on behalf of Minor


 8   Child C.G. versus Fort Wayne Children's Zoo,


 9   Case PAha22040166.  That case was submitted on


10   October 31st, 2022, and was automatically


11   confirmed.  Thank you.


12          Okay.  So, that concludes our Old and our


13   New Business.  We have one more date remaining


14   for the year.  I can't believe an entire year has


15   come and gone again.  For the record, so far


16   Comm. Tolliver has perfect attendance.  I wanted


17   to make sure we got that covered.


18                      (Applause.)


19               CHAIRPERSON SLASH:  Also, we have


20   one remaining date, which is November -- is


21   December 16th.  Are there any concerns or known


22   absences at this time?


23                     (No response.)
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 1               CHAIRPERSON SLASH:  We've done a


 2   really good job at looking ahead at dates this


 3   year.  I'm really proud of that.


 4                     (No response.)


 5               CHAIRPERSON SLASH:  No?


 6               MR. LOSTUTTER:  Vice-Chair Ramos


 7   says, "December is okay for me."


 8               CHAIRPERSON SLASH:  Okay.  Awesome.


 9   With that in mind, we will not make any


10   adjustments -- oh, he said, "Holiday lunch."


11               MR. LOSTUTTER:  Holiday lunch?


12   Well --


13                      (Laughter.)


14               CHAIRPERSON SLASH:  Oh, he's asking


15   if there's a holiday lunch in December, or did he


16   miss his holiday lunch?


17               COMM. HARRINGTON:  He missed that


18   today.


19               MR. WILSON:  He said, "Are we serving


20   lunch?"


21               CHAIRPERSON SLASH:  Is there --


22               MR. FLEISCHHACKER:  Yeah, are we


23   giving another lunch next month?


ACCURATE REPORTING OF INDIANA







Page 34


 1               MR. WILSON:  Oh, that, I don't know.


 2                     (Laughter.)


 3               MR. WILSON:  I don't know if we can


 4   make it past today right now.  I'm sorry.


 5               CHAIRPERSON SLASH:  That is to be


 6   determined.  Maybe it'll be a special cookie.


 7               MR. WILSON:  Oh, we'll serve you


 8   lunch.  We can get you lunch.  I don't know if


 9   they're going to do this yet.


10               CHAIRPERSON SLASH:  Oh, are you all


11   decorating this year?


12               MR. WILSON:  Yes.  So, we will have


13   something.


14               CHAIRPERSON SLASH:  We'll have to


15   come and hang out at least for that.


16               MR. WILSON:  Oh, yeah.  We'll have


17   something, trust me.


18               CHAIRPERSON SLASH:  Okay.  Well, for


19   that, that concludes our agenda for the day


20   unless we have anyone here with an announcement


21   or public comment.


22               COMM. JACKSON:  I just want to


23   commend the Commission on carrying out so many
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 1   cases.  I'm sure there at some point should be an


 2   award for efficiency for this Commission and the


 3   Director and the team, because I know when I came


 4   on in my first term, there was a tremendous


 5   backlog, and this Commission and this department


 6   has done a tremendous job of catching that up.  I


 7   think that is something that should be


 8   disseminated throughout our city and state,


 9   because I'm often asked about these kinds of


10   things.


11               CHAIRPERSON SLASH:  You're not using


12   your pulpit voice, Commissioner?  Is that what


13   we're not hearing?


14               COMM. JACKSON:  Just raising my


15   voice.  My pulpit voice is a little different.


16               CHAIRPERSON SLASH:  He needs to hear


17   that.


18               COMM. JACKSON:  So, I'm often asked


19   about these kinds of things and how they work


20   out, and a lot of times people don't think they


21   have any kind of outlet to get things done when


22   they feel like they have been wronged, and this


23   agency and this Commission has shown that people


ACCURATE REPORTING OF INDIANA







Page 36


 1   do have an outlet beyond doing something crazy,


 2   or what could be deemed as crazy, where you can


 3   go through a process, and I've seen so many


 4   people be awarded, and it's very refreshing to


 5   see that every case that comes through is not


 6   denied, that people actually do get relief and


 7   get awarded when they're not treated right.


 8          So, I want to commend Director Wilson,


 9   Attorney David, and the entire staff, of course,


10   our Chair, Chair Slash, and the entire


11   Commission.  Great job.


12               MR. WILSON:  Can I just say this?


13   So, when I first started, we didn't have a


14   Commission meeting for almost seven months.  We


15   couldn't get people in.  So, I want to commend


16   you, because we can't get these things through


17   and moving without your help, and trust me, after


18   seven months, I didn't know what to do, because


19   that's part of why we had such a big backlog as


20   well.


21          And then with this Commission, I mean


22   we've been able to get the quorums and get this


23   stuff moving in the system.  All of that is about
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 1   the customer service piece that we like to really


 2   brag about is that we do have people doing


 3   things, because I know I used to go on the radio,


 4   in fact, I know I'm going to hear it, and, you


 5   know, people call, "I didn't do this, my case is


 6   there," and I don't hear that anymore.


 7          I mean we're always going to have things,


 8   everybody does, but I will just tell you that we


 9   have an exceptional team, and every time we get


10   new leadership, it's just more improvements come.


11   And I'm really proud of the folks that were


12   there.  And even Christiana you all know, but for


13   a while she held two or three jobs when we didn't


14   have full staff at the agency.  She never


15   complained, she did it, she held them together.


16   And so, yeah, we have people who are exceptional,


17   so thank you, and thank the Commission.


18               CHAIRPERSON SLASH:  We have had an


19   exceptional year, but also exceptional service


20   with you, so thank you.


21               MR. WILSON:  Thank you.


22               CHAIRPERSON SLASH:  With that, if


23   there's no other announcements or public
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 1   comment -- I know I kind of lumped them together,


 2   but if there's --


 3             (Discussion off the record.)


 4               CHAIRPERSON SLASH:  We had not.


 5   Would you like to talk with us about this year's


 6   theme --


 7               COMM. HARRINGTON:  For the --


 8               CHAIRPERSON SLASH:  -- for the --


 9               COMM. HARRINGTON:  For our meeting.


10               MR. WILSON:  Oh, yes, yes, yes, yes,


11   but first, sir?


12               MS. AFUWAPE:  And he's a party to --


13               MR. AMMONS-HARRIS:  I just want to


14   make a closing --


15               MS. AFUWAPE:  He's a party to a case.


16               MR. WILSON:  Oh, you're a party to a


17   case?


18               MS. AFUWAPE:  You can't --


19               MR. AMMONS-HARRIS:  No --


20               MS. AFUWAPE:  He's the --


21               MR. AMMONS-HARRIS:  -- just working


22   for my job back.  They cut my key card off.  I'm


23   just trying to go back to the warehouse, I want
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 1   to be an intern --


 2               MS. AFUWAPE:  He's a complainant.


 3               MR. AMMONS-HARRIS:  I want to talk


 4   about this -- I'm not complaining.  The -- he was


 5   the guy at the desk doing the HR security.


 6               MR. WILSON:  We can't talk about --


 7   or discuss that here, so I'm sorry.


 8          But anyway, you'll see that our theme in


 9   the video that we have, Humanity.  We talked


10   about it in our speech at the Holocaust.  The


11   fact is that it was from Dr. King, and we talked


12   about we've forgotten about the importance of


13   feeding people, the education of people,


14   compassion.


15          And so, we've been trying to not just be


16   about doing our jobs here with the agency, but


17   sharing more of a humanities side of ourselves


18   and saying, "Hey, we all can do good work in the


19   community, we all can give back."  We should


20   focus on those things that Dr. King preached and


21   sacrificed himself for.


22          And so, you'll see more of that.  I don't


23   want to talk -- tell all, but in some of the
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 1   videos that we do on MLK, you'll see our big


 2   announcement and what that means and how we try


 3   to -- just like the Day of Service and what we


 4   pushed this year went very well, and we had great


 5   responses, but we're just trying to get people to


 6   look outside of who they are, and it's not just


 7   about them, it's about others that we serve.


 8               CHAIRPERSON SLASH:  Thank you.


 9               MR. WILSON:  Come to the MLK program.


10               CHAIRPERSON SLASH:  Thank you.


11               COMM. TOLLIVER:  Do you have a date


12   for the event on the Circle?


13               CHAIRPERSON SLASH:  It was on this.


14               COMM. TOLLIVER:  Oh, it's --


15               MR. WILSON:  Yeah, we have a date.


16               COMM. HARRINGTON:  But we had


17   requested if they could put them on the calendar,


18   just to help, because sometimes e-mails get


19   buried.


20               COMM. TOLLIVER:  Yeah, that would be


21   great.


22               MR. WILSON:  Michael, you should be


23   able to put all --
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 1               MR. LOSTUTTER:  Okay.


 2               MR. WILSON:  -- of that stuff on


 3   their calendars.


 4               CHAIRPERSON SLASH:  I just want to


 5   make sure that everybody read the actual report.


 6               MR. WILSON:  The 11th is the -- it's


 7   a Wednesday, the 11th is Wednesday, December


 8   the 11th at 6:00 o'clock.


 9               MR. FLEISCHHACKER:  January.


10               MR. WILSON:  January.  Well, I hope


11   they know it's January, but -- and then the 12th


12   is the actual event, at 12:00, and you'll love


13   it.  We'll have some good choirs, and it'll be a


14   real good event.


15               COMM. TOLLIVER:  You're able to know


16   that it's going to be snowy and rainy on the 11th


17   this far out?


18               MR. WILSON:  So, I will tell you


19   this:  We take it as it comes.  We've done it in


20   the rain, we've done it in the snow.


21               CHAIRPERSON SLASH:  The Farmers


22   Almanac said, "Be prepared for all events," so --


23               MR. WILSON:  Yeah.
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 1               CHAIRPERSON SLASH:  -- just be


 2   prepared.


 3               MR. WILSON:  Last year wasn't bad.


 4   Last year was good, probably the best year,


 5   but --


 6               COMM. TOLLIVER:  I had my hot


 7   chocolate in one hand.


 8               CHAIRPERSON SLASH:  It was good.  We


 9   were both there.  It was good.


10               MR. WILSON:  But we'll still have


11   again Starbucks as partners with us on that, and


12   they always serve hot chocolate and coffee for


13   those coffee drinkers.  Now, they don't make that


14   latte or whatever that other stuff is, but


15   they'll have refreshments and things for us.  But


16   hopefully you can come out and be a part of it,


17   but bring an umbrella, show shoes or whatever,


18   just in case.


19               MR. LOSTUTTER:  It's Indiana, it's


20   January, odds are cold and either snow or very


21   cold rain.


22               CHAIRPERSON SLASH:  Yes.  Thank you.


23               MR. WILSON:  Thank you so much.
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 1               CHAIRPERSON SLASH:  Did that answer


 2   what you need?


 3               COMM. HARRINGTON:  Yeah.  I just knew


 4   that it was occurring before our next meeting,


 5   and for the --


 6               MR. FLEISCHHACKER:  Yeah, for the


 7   awards --


 8               COMM. HARRINGTON:  -- awards part,


 9   they have December 7th nominations, and that'll


10   be before we meet, so if there are people in the


11   community --


12               CHAIRPERSON SLASH:  Do you have that


13   to announce on your radio show?


14               COMM. JACKSON:  I do have it.


15               CHAIRPERSON SLASH:  Okay.


16               MR. WILSON:  Please share that, and


17   we want to get some -- I always hope that we get


18   faces that normally don't typically we see,


19   although I mean anybody can submit, but I look


20   for those unsung heroes that are out there doing


21   the work that no one -- they're not looking for


22   the recognition, but --


23               CHAIRPERSON SLASH:  Right.
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 1               MR. WILSON:  -- we can give them that


 2   recognition.  So --


 3               COMM. HARRINGTON:  Grassroots.


 4               MR. WILSON:  -- please, also as part


 5   of that, it's not on the sheet, but if you go to


 6   the link, you'll see it also will take submittals


 7   for the Sagamore of the Wabash that we usually


 8   give at the MLK, probably one -- the only one of


 9   the events here in the state that, you know, the


10   Governor's allowed us to do that since I've


11   started.  That's one thing I asked, could we


12   recognize somebody at that level?  So, don't


13   forget those, too.


14               CHAIRPERSON SLASH:  Okay.


15               MR. WILSON:  You can self-submit, but


16   anyway, please.


17                      (Laughter.)


18               MR. WILSON:  So, everybody on the


19   team might want to submit Chair Slash.  I don't


20   know.  She does such good work.


21               CHAIRPERSON SLASH:  We do it for the


22   people, that's what we do it for.


23               MR. WILSON:  That's right.
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 1               CHAIRPERSON SLASH:  With nothing
 2   further, we will go ahead and adjourn the
 3   November meeting.
 4                        -  -  -
               Thereupon, the proceedings of
 5            November 18, 2022 were concluded
                    at 1:48 o'clock p.m.
 6                        -  -  -
 7
 8
 9
10
11
12
13
14
15
16
17
18
19
20
21
22
23


ACCURATE REPORTING OF INDIANA







Page 46
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 2          I, Lindy L. Meyer, Jr., the undersigned


 3   Court Reporter and Notary Public residing in the


 4   City of Shelbyville, Shelby County, Indiana, do


 5   hereby certify that the foregoing is a true and


 6   correct transcript of the proceedings taken by me
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 1                                  1:14 o'clock p.m.
                                    November 18, 2022
 2                       -  -  -
 3              CHAIRPERSON SLASH: I'll go ahead and
 4  call the meeting of the November 2022 meeting of
 5  the Indiana Civil Rights Commission to order.  We
 6  have our quorum, which is exciting, and we have
 7  one on-line, which is even more exciting.  We can
 8  go ahead and announce the agenda.
 9              MS. AFUWAPE: Mike?
10              MR. LOSTUTTER: Agenda, approval of
11  previous meeting minutes, we also have the ICRC
12  Director's Report.  Old Business, cases that were
13  assigned at the last meeting, new cases to be
14  assigned, as well as a motion on -- for an
15  extension of time to answer a complaint, review
16  of ALJ Decisions and Orders to be voted on, and
17  then the final order to be read into the record.
18              CHAIRPERSON SLASH: Okay.  Thank you
19  very much.
20         We'll begin with approval of the previous
21  meeting minutes, the October minutes.  Is there a
22  motion?
23              COMM. JACKSON: So moved.
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 1              CHAIRPERSON SLASH: Thank you.
 2         Is there --
 3              COMM. HARRINGTON: Second.
 4              CHAIRPERSON SLASH: -- a second?
 5  Thank you.
 6              MS. AFUWAPE: Roll call.
 7         Vice-Chair Ramos?
 8              CHAIRPERSON SLASH: The record states
 9  aye.
10              MS. AFUWAPE: He says "aye."
11         Comm. Jackson?
12              COMM. JACKSON: Aye.
13              MS. AFUWAPE: Comm. Tolliver?
14              COMM. TOLLIVER: Aye.
15              MS. AFUWAPE: Comm. Harrington?
16              COMM. HARRINGTON: Aye.
17              MS. AFUWAPE: Chair Slash?
18              CHAIRPERSON SLASH: Aye.
19              MS. AFUWAPE: Motion passes,
20  five-zero.
21              CHAIRPERSON SLASH: Thank you.
22         We'll begin with the ICRC Director's
23  Report.
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 1              MR. WILSON: Good afternoon,
 2  everyone.  And again, I want to just thank
 3  everybody for being here, helping us have a
 4  quorum, and I want to make sure that after this
 5  meeting, please come by and see us.  We would
 6  appreciate that greatly.
 7         The big thing was -- for us -- was the
 8  Holocaust Day of Remembrance.  The theme for that
 9  was the --
10              MR. FLEISCHHACKER: Woman of Valor.
11              MR. WILSON: -- Woman of Valor, thank
12  you.  I thought it was a great success, as
13  always, and the team did a great job.  I think it
14  was a very heartfelt event, and thank you,
15  Commissioner for coming out.  I appreciate the
16  Commission always -- someone comes to different
17  events to support us, and that means a lot to us.
18         Currently we're working on an MLK event,
19  and we have some good surprises for that event.
20  The team works extremely hard.  We have a great
21  team, and I think they're putting together a
22  great program, and we'll be doing our event on
23  the Circle again.  We think that we had so much
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 1  great response about the event, and had others
 2  actually even show up, visit Indy.  Also Downtown
 3  Inc., they utilized it as well.  So, we look
 4  forward to that, and that's our next event.
 5         We're just trying to close things out by
 6  the end of the year.  The Case Management System
 7  will be fully on-line, so I've been promised, by
 8  the end of the year.  So, with that, we feel
 9  really good about where we're at.
10         David, I will turn it over to you.
11              MR. FLEISCHHACKER: Sure.
12         I want to just kind of go over some of
13  our -- where things stand from an operations and
14  metrics standpoint.  So far for 2022, we've had
15  just under 670 complaints that have been
16  formalized, in comparison to 2021, where we had
17  507 total for the whole year, so a number of
18  complaints more this year.
19         The breakdown of the complaints has
20  changed a little bit.  In 2021, overall, race was
21  the most frequent protected category that we saw,
22  at 31 percent, with disability right behind it
23  at 28, and then sex at 11.  Those three comprised
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 1  about 70 percent of our cases.
 2         So far in 2022, disability has been the
 3  most, at 33 percent, with race just behind it
 4  at 30, and sex at 17 and a half, comprising
 5  around 80 percent of our cases so for this year.
 6  So, most of the complaints have been in those
 7  three protected class areas.
 8         We see a similar breakdown for the
 9  enforcement areas.  In 2021, employment was the
10  most, at 55 and a half, with housing at 30,
11  public accommodation and education beyond that.
12  This year, the employment numbers are up
13  significantly because we've gotten a number of
14  cases that have been transferred to us from the
15  EEOC, so at this point, they -- our employment
16  cases, are at around 73 and a half percent of the
17  cases -- complaints that we've formalized, with
18  housing at 16 and a half percent, and then public
19  accommodation and education each under ten.
20         Currently -- I mentioned last year -- or
21  last month -- that our -- in our REPACE Division,
22  which handles everything except for employment,
23  they had zero percent, none of their cases were


Page 8


 1  aged at that point, so for housing, that means
 2  cases that are over a hundred days, and for
 3  nonhousing cases, that would mean over 180 days.
 4  And for the second month in a row they've had
 5  zero aged cases, so they've been doing a great
 6  job of making sure things move along in a timely
 7  manner.
 8         Our litigation cases, we continue to have
 9  around 70 open cases; however, over the next
10  several weeks, we anticipate a number of those
11  closing just due to settlements, due to kind of
12  working things through with some administrative
13  notice closure notices, and then I think there
14  are a couple that are on the agenda for today.
15         We do have a new attorney that we just
16  brought on board over the last couple of weeks.
17  This is Harlan Vondersaar, so we're excited to
18  have him on board, and then we're definitely
19  putting his feet to the fire, and he's jumping
20  right into cases and getting involved in those.
21  So, we're super excited to be fully staffed from
22  the legal team perspective.
23         From a mediation perspective, we've
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 1  settled 66 cases so far this year between both
 2  our pre- and post-cause cases, and that has
 3  resulted in $595,000 in monetary relief for the
 4  complainants or aggrieved person in those cases.
 5  And that's already above the full 2021 amount,
 6  which was 560,000.
 7         Then as Greg mentioned, we are kind of
 8  putting the final touches on the CMS System, and
 9  we're also having built out a call system right
10  now, which will, when members of the public call
11  in, it'll give them kind of a call tree to work
12  through in order to get them to either Intake or
13  complaint, you know, different things along those
14  lines.
15         And between both of those systems, we
16  believe that it'll significantly enhance our
17  ability to provide even greater customer service
18  to the public that are calling in for these
19  complaints.
20         It would also provide us a greater ability
21  to effectively pull metrics and track things and
22  see why people are calling us, and then what's
23  our response time to them and things of that
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 1  nature.  So, we're excited about the
 2  opportunities that it'll provide for us in both
 3  of those platforms.
 4              MR. WILSON: And just to add to what
 5  David said, one of the things we know is very
 6  important that's been a focus for us on customer
 7  service, and that's the response time, how are we
 8  perceived?  Do people feel that we -- you know,
 9  we know we're not going to please everyone, but
10  we should do the best job that we can in
11  supporting a good customer service system, so
12  that's what we're trying to do.
13         And then I will also say that when you
14  look at our ADR, what they're doing with
15  settlements, I mean they have been doing some
16  fantastic work, and we see more settlements --
17  even though we know all is not monetary, but at
18  the same time, we think that we really have
19  gotten people to find a way to work together,
20  come up with a solution.
21         And then aged cases, when he spoke about
22  aged cases, again, I always kind of refer back,
23  because we've taken so many leaps and bounds from
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 1  where we were, and when I think of aged cases, I
 2  mean it was a real big problem for us.  We had
 3  hundreds and hundreds of aged cases.
 4         And the fact that we see we're in a place
 5  now -- that shows two things:  One is the
 6  training has paid off, the SOP's have paid off,
 7  for another thing, and then we have such talented
 8  people.  I mean we have pretty much a big
 9  turnover.
10         And now we -- we still have about six or
11  seven that are there from when I first got here,
12  but we've had such a big turnover.  And I think
13  now that the state's adjusted its pay scale,
14  we're allowed to bring even better talent in.
15  So, that's what I attribute a lot of that to.
16         So, thank you.
17              CHAIRPERSON SLASH: Thank you.
18         Does anyone have any questions?
19                    (No response.)
20              CHAIRPERSON SLASH: I have one
21  question.  We have an uptick in employment cases,
22  and I literally just cannot remember -- and maybe
23  I'm just cloudy today -- do we have any type of a
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 1  partnership with either the state or any of the
 2  local chambers around the state to potentially do
 3  any messaging proactively about the types of
 4  things that we see?  Is that a -- is that
 5  something that we've ever done?
 6              MR. WILSON: What do you mean?  I'm
 7  sorry.
 8              CHAIRPERSON SLASH: Kind of like -- I
 9  know some of the training that Caroline used to
10  do and some of the things that the outreach team
11  used to do in the community centers for getting
12  people to make inroads, but have we ever done
13  anything proactive on the employment side,
14  specifically with chambers or providing
15  information on how to not get a case against you?
16  Is that -- has any of that worked, ever?
17              MR. FLEISCHHACKER: So, more like the
18  employer training side?
19              CHAIRPERSON SLASH: Yeah, the
20  employer training side.
21              MR. WILSON: We'll be -- we have done
22  some of that in the past.  We don't do it on a
23  large scale, but we do a lot of marketing and
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 1  communicating about what, you know, we see the
 2  problems are.  And I think you'll see with
 3  this -- one thing we've been working with is
 4  regionally, our region, the Civil Rights agency,
 5  to try to find out best practices, what can we do
 6  better?
 7              CHAIRPERSON SLASH: Uh-huh.
 8              MR. WILSON: How are they doing on
 9  certain things that improve the communication,
10  and training is the big piece of that.  Stephanie
11  Slone, who is now over external and internal
12  programming, she is putting together plans to
13  focus -- put focus on training.
14              CHAIRPERSON SLASH: Okay.  Yeah, just
15  a thought that kind of popped into my --
16              MR. WILSON: No, it's a good thought,
17  it's a good thought.
18              CHAIRPERSON SLASH: If we're seeing
19  an uptick, then how do we get ahead of it before
20  we have to get more of an uptick?
21              MR. WILSON: Yeah.  And we're hoping
22  that the reason so many are getting reported is
23  because of the marketing we've been getting --
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 1  doing.  I don't know if any of you have seen some
 2  of the things pop up, but we have a strong
 3  marketing campaign, we have billboards all around
 4  the state, buses, we have advertisement on buses,
 5  and through our social media platforms.
 6         And so, I'm thinking that a lot more
 7  information -- and we do a lot of radio -- a lot
 8  more complaints are just coming in.  They've been
 9  there, but they're coming in because of our
10  outreach.
11              CHAIRPERSON SLASH: Uh-huh.  Yeah,
12  it's been really great.  So, thank you.
13         Any other questions or concerns?
14                    (No response.)
15              CHAIRPERSON SLASH: Okay.  Hearing
16  none, thank you for that report.
17         We'll move through our Old Business.
18  Starting with the first case, Jean T.
19  Ammons-Harris versus Target Distribution Center,
20  Case EMha22050254.  That case was assigned to me,
21  and it's my recommendation that we uphold the
22  Deputy Director's finding of no probable cause on
23  both issue one and two.
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 1              COMM. TOLLIVER: So moved.
 2              CHAIRPERSON SLASH: Is there a
 3  second?
 4              COMM. TOLLIVER: Second.
 5              CHAIRPERSON SLASH: Thank you.
 6              MS. AFUWAPE: Roll call.
 7         Vice-Chair Ramos?  He said "aye."
 8              MR. LOSTUTTER: Aye.
 9              MS. AFUWAPE: Comm. Jackson?
10              COMM. JACKSON: Aye.
11              MS. AFUWAPE: Comm. Tolliver?
12              COMM. TOLLIVER: Aye.
13              MS. AFUWAPE: Comm. Harrington?
14              COMM. HARRINGTON: Aye.
15              MS. AFUWAPE: Chair Slash?
16              CHAIRPERSON SLASH: Aye.
17              MS. AFUWAPE: Motion passes,
18  five-zero.
19             (Mr. Wilson left the room.)
20              CHAIRPERSON SLASH: Thank you.
21         And the next case, Carmen Green versus
22  RMLS Hop Indiana, LLC, Case PAra22010027.  That
23  case was assigned to Vice-Chair Ramos, and I
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 1  believe he sup --
 2              MR. LOSTUTTER: Yes, he sent an
 3  e-mail in saying that it was his recommendation
 4  to uphold.
 5              CHAIRPERSON SLASH: Okay.  In the
 6  case of Carmen Green versus RMLS Hop Indiana,
 7  LLC, Case PA -- I read it before.
 8              MR. LOSTUTTER: Right.
 9              CHAIRPERSON SLASH: Vice-Chair Ramos
10  recommends that we uphold the Executive
11  Director's decision of no probable cause.
12         Thank you, Vice-Chair Ramos.
13         Is there a motion?
14              COMM. TOLLIVER: So moved.
15              CHAIRPERSON SLASH: Thank you.
16         Is there a second?
17              COMM. HARRINGTON: Second.
18              CHAIRPERSON SLASH: Thank you.
19              MS. AFUWAPE: Roll call.
20         Comm. Harrington?
21              COMM. HARRINGTON: Aye.
22              MS. AFUWAPE: Comm. Tolliver?
23              COMM. TOLLIVER: Aye.
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 1              MS. AFUWAPE: Comm. Jackson?
 2              COMM. JACKSON: Aye.
 3              MS. AFUWAPE: Vice-Chair Ramos?
 4              CHAIRPERSON SLASH: Aye.
 5              MR. LOSTUTTER: Aye.
 6              MS. AFUWAPE: Chair Slash?
 7              CHAIRPERSON SLASH: Aye.
 8              MS. AFUWAPE: Motion passes,
 9  five-zero.
10                (Mr. Wilson returned.)
11              CHAIRPERSON SLASH: Thank you.
12         The next case, Andria Moss versus
13  Greyhound Bus Terminal/Miller Transportation,
14  Case PAha21110432.  The case was assigned to
15  Comm. Tolliver.
16              COMM. TOLLIVER: Thank you.  I
17  recommend that we reverse the Commission's
18  finding, and do I go ahead and state my reasons
19  now?
20              MS. AFUWAPE: If you intend to --
21              COMM. TOLLIVER: I intend to --
22              MS. AFUWAPE: -- reverse --
23              COMM. TOLLIVER: -- reverse the
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 1  finding.
 2              MS. AFUWAPE: And your reason?
 3              COMM. TOLLIVER: And my reasons for
 4  this are I do not believe that Greyhound properly
 5  disclosed the Miller Transportation relationship
 6  to consumer.  When I looked at the documents, it
 7  appears to show a direct relationship exists
 8  between Greyhound and the consumer.  And I also
 9  believe Greyhound may be vicariously liable for
10  the acts of its agent, which was Miller
11  Transportation in this case.
12         And I did not see it in the file, although
13  I'm expecting that any agreement between
14  Greyhound and Miller Transportation would be
15  between those two, and I would be surprised if
16  consumer were a party to that agreement.  And
17  it's for those reasons I'm going to recommend
18  that we reverse the finding.
19              CHAIRPERSON SLASH: Thank you.
20              MS. AFUWAPE: No vote required.
21              CHAIRPERSON SLASH: I was going to
22  say, there's no vote required on that.  Thank you
23  very much for your due diligence.
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 1         Okay.  That concludes our Old Business.
 2  Moving to our New Business --
 3              MR. FLEISCHHACKER: Chair Slash, I do
 4  have a point of order.
 5              CHAIRPERSON SLASH: Sure.
 6              MR. FLEISCHHACKER: Ms. Ciobanu is
 7  representing Ms. Moss, and --
 8              CHAIRPERSON SLASH: Okay.
 9              MR. FLEISCHHACKER: -- because
10  there -- it was split finding, so if maybe we
11  could explain to --
12              COMM. TOLLIVER: Oh, I'm sorry.
13              MR. FLEISCHHACKER: -- Ms. Ciobanu
14  kind of what the next steps are for this.
15              CHAIRPERSON SLASH: Sure.
16              COMM. TOLLIVER: And I -- yes, that's
17  right.  So, I guess it's a two-part -- let me
18  pull it up.  So, what I was referencing --
19              MS. AFUWAPE: And he said that it's a
20  bit hard to hear.
21              CHAIRPERSON SLASH: Okay.  You need
22  to speak a little louder.
23              MR. LOSTUTTER: This is the attorney,


Page 20


 1  yeah.
 2              COMM. TOLLIVER: Yes.  Okay.
 3         So, what I was referring to was reversing
 4  the Commission's finding on the second issue.  As
 5  for the first issue, we would -- I would
 6  recommend that we uphold.
 7              MR. FLEISCHHACKER: That one's
 8  already with --
 9              MS. AFUWAPE: That one's -- yeah.
10              MR. FLEISCHHACKER: That one's
11  already with the ALJ, so that one --
12              COMM. TOLLIVER: Oh, okay.
13              MR. FLEISCHHACKER: -- yeah.  But I'm
14  just saying now explain what the process from
15  here forward, what that looks like.
16         So, Christiana, if you want to explain
17  that for the record.
18              MS. AFUWAPE: Yes.
19         So, a notice will be sent out to the
20  parties informing them of the Commission's
21  decision to -- of their intention to reverse the
22  finding, and we'll be expecting within 15 days --
23  the Respondent has 15 days to respond to the
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 1  statement of law and facts that the Commissioner
 2  mentioned, and the res -- after -- the responses
 3  will be considered, and from there, a decision
 4  will be made.
 5              MR. FLEISCHHACKER: So, then the full
 6  Commission will render the decision on the intent
 7  to reverse at the next Commission meeting.
 8              CHAIRPERSON SLASH: Thank you.  Are
 9  there any questions?
10                    (No response.)
11              CHAIRPERSON SLASH: Okay.  I see a
12  thank you.
13              MR. LOSTUTTER: Thank you, everyone.
14  Have a good afternoon.  I am signing off now.
15              CHAIRPERSON SLASH: Thank you for
16  joining us today.
17         Okay.  We'll move to New Business, cases
18  to assign.  The first case, Shalonda Turner
19  versus Carmel Clay Schools, I'll assign to
20  Comm. Harrington.  Doug Sims versus GNV Ventures,
21  LLC, I'll assign myself.  Myrna Cantu versus
22  Carmel Clay Schools, assign to Comm. Tolliver.
23  Leonard Howard versus Creekside Health and
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 1  Rehabilitation Center, I'll assign to
 2  Comm. Jackson.
 3         Okay.  Moving to Motions and Other
 4  Filings, this case, Yasmin -- Yassmil Fernandez
 5  versus The Meridian South & AION Management, LLC,
 6  Case HOno2210063 [sic], this one is a
 7  Respondent's motion for an extension of time to
 8  answer the complaint.  We would need a motion to
 9  accept or deny that request.
10         Is there a motion?
11              COMM. TOLLIVER: I would move to
12  approve the extension of time.
13              CHAIRPERSON SLASH: Thank you.
14         Is there a second?
15              COMM. JACKSON: Second.
16              COMM. HARRINGTON: Second.
17              CHAIRPERSON SLASH: Okay.
18              MS. AFUWAPE: You give the days, how
19  many days to --
20              CHAIRPERSON SLASH: So, we normally
21  give them 30; right?
22              MS. AFUWAPE: Yes.
23              CHAIRPERSON SLASH: So, in this case
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 1  we will allow for 30 days as a part of that
 2  extension, if we could amend that motion to state
 3  that.
 4              MS. AFUWAPE: Okay.  Thank you.  I
 5  will do a roll call on that.
 6         Comm. -- Comm. Tolliver?
 7              COMM. TOLLIVER: Aye.
 8              MS. AFUWAPE: Comm. Jackson?
 9              COMM. JACKSON: Aye.
10              MS. AFUWAPE: Comm. Harrington?
11              COMM. HARRINGTON: Aye.
12              MS. AFUWAPE: Vice-Chair Ramos?
13              CHAIRPERSON SLASH: Aye.
14              MR. LOSTUTTER: Aye.
15              MS. AFUWAPE: Aye.
16         Chair Slash?
17              CHAIRPERSON SLASH: Aye.
18              MS. AFUWAPE: Motion passes,
19  five-zero.
20              CHAIRPERSON SLASH: Thank you.
21         Okay.  Moving to Review of ALJ Decisions,
22  the first one, ICRC versus Michelle Radford
23  versus -- I'm sorry -- ICRC/Michelle Radford
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 1  versus James and Kun Zheng, the Case Number
 2  is HOfs21080289.  In this case, the
 3  Administrative Law Judge granted the
 4  Complainant's motion to dismiss due to the
 5  failure of aggrieved person communi -- aggrieved
 6  persons to communicate with the complaint
 7  regarding the case, which has led to an aggrieved
 8  person missing hearings such as a September 20th
 9  prehearing conference.  The complaint should be
10  dismissed with prejudice, and the objection
11  period has close -- and the objection period in
12  this matter has closed.  So, we need to?
13              MS. AFUWAPE: Vote.
14              CHAIRPERSON SLASH: Oh, okay.  That's
15  what I thought.
16         So, are we -- do we have a motion to --
17              MS. AFUWAPE: Affirm.
18              CHAIRPERSON SLASH: -- affirm --
19  affirm, remand or deny; that's right?
20              MS. AFUWAPE: Uh-huh.
21              COMM. JACKSON: Motion to affirm.
22              CHAIRPERSON SLASH: Thank you.
23         Is there a second?
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 1              COMM. TOLLIVER: Second.
 2              MS. AFUWAPE: Roll call.
 3         Vice-Chair Ramos?
 4              COMM. HARRINGTON: Aye.
 5              MR. LOSTUTTER: Aye.
 6              MS. AFUWAPE: Comm. Tolliver?
 7              COMM. TOLLIVER: Aye.
 8              MS. AFUWAPE: Comm. Jackson?
 9              COMM. JACKSON: Aye.
10              MS. AFUWAPE: Comm. Harrington?
11              COMM. HARRINGTON: Aye.
12              MS. AFUWAPE: Vice -- Chair Slash?
13              CHAIRPERSON SLASH: Aye.
14              MS. AFUWAPE: Motion passes,
15  five-zero.
16              CHAIRPERSON SLASH: See, it's the
17  whole like free lunch situation.  I worked till
18  midnight last night, I will do that, and then I
19  was racing in here today, and I appreciate
20  everyone for the smiles.  It's been a good day.
21         All right.  The next one, ICRC/Tajuana
22  Hill versus Meridian Towers Private Residence
23  Association, Inc. d/b/a The Modern, and
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 1  Kirkpatrick Management Company, Inc.  The ALJ
 2  dismissed this Respondent's Notice of Election as
 3  far as moving this matter out of the
 4  administrative forum on September 21st, 2022,
 5  because it did not state that the parties agreed
 6  to election regarding the ICRC claim.
 7         On October 7th, 2022, Complainants filed
 8  an Issuance of Corrective Finding Letter Report,
 9  which had attached to it a Revised Notice of
10  Finding and Issuance of Charge, which corrected
11  the error regarding the probable cause finding.
12  At the end of it, the ICRC made a probable cause
13  finding, in that a discriminatory practice
14  occurred as alleged regarding the ICRC claim.
15         The Complainants refiled their Notice of
16  Election on October 15th, 2022.  No hearings have
17  been scheduled, and the Respondents have no
18  objection.  The objection period in this matter
19  has closed.
20         Is there a motion to affirm, remand or
21  deny?
22              COMM. JACKSON: Motion to affirm.
23              CHAIRPERSON SLASH: Thank you.
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 1         Is there a second?
 2              COMM. TOLLIVER: Second.
 3              CHAIRPERSON SLASH: Thank you.
 4              MS. AFUWAPE: Roll call.
 5         Vice-Chair Ramos?
 6              MR. LOSTUTTER: Aye.
 7              MS. AFUWAPE: Comm. Jackson?
 8              COMM. JACKSON: Aye.
 9              MS. AFUWAPE: Comm. Tolliver?
10              COMM. TOLLIVER: Aye.
11              MS. AFUWAPE: Comm. Harrington?
12              COMM. HARRINGTON: Aye.
13              MS. AFUWAPE: Chair Slash?
14              CHAIRPERSON SLASH: Aye.
15              MS. AFUWAPE: Motion passes,
16  five-zero.
17              CHAIRPERSON SLASH: Thank you.
18         The next case, Joshua Scully versus
19  Matey's Bar and Grill, Case PAra19050286.  The
20  Administrative Law Judge orders that the
21  Respondents must cease and desist from
22  discriminating against people based on race in
23  the protected area of public accommodation -- the
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 1  protected area of public accommodation, and lists
 2  the steps that the Respondent must take to show
 3  improved compliance with this order.  The
 4  objection period in this matter has closed.
 5         Is there a motion to affirm, remand or
 6  deny?
 7              COMM. HARRINGTON: Motion to affirm.
 8              CHAIRPERSON SLASH: Thank you.
 9              COMM. JACKSON: Second.
10              CHAIRPERSON SLASH: Thank you.
11              MS. AFUWAPE: Roll call.
12         Vice-Chair Ramos?
13              MR. LOSTUTTER: Aye.
14              MS. AFUWAPE: Comm. Jackson?
15              COMM. JACKSON: Aye.
16              MS. AFUWAPE: Comm. Tolliver?
17              COMM. TOLLIVER: Aye.
18              MS. AFUWAPE: Comm. Harrington?
19              COMM. HARRINGTON: Aye.
20              MS. AFUWAPE: Chair Slash?
21              CHAIRPERSON SLASH: Aye.
22              MS. AFUWAPE: Motion passes,
23  five-zero.
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 1              CHAIRPERSON SLASH: Thank you.
 2         ICRC/Denise Wilson versus Premium Asset
 3  Services, LLC, Case HOha22060285.  The
 4  Administrative Law Judge denies moving the
 5  complaint of discrimination under the ICRC -- the
 6  ICRL out of the administrative forum, with
 7  deadlines set in the September 7th, 2022 Initial
 8  Prehearing Conference Order still in effect.
 9         The Complainant of discrimination under
10  the IFHA is dismissed with prejudice, which will
11  result in a bifurcation of the proceedings that
12  will be addressed at the pretrial conference with
13  the parties to determine their intent before a
14  final -- before a final dismissal is issued.  The
15  objection period in this has also closed.
16         Is there a -- is there a motion?
17              COMM. JACKSON: So moved.
18              CHAIRPERSON SLASH: Okay.  To?
19              COMM. JACKSON: To affirm.
20              CHAIRPERSON SLASH: Okay.  Thank you.
21              COMM. HARRINGTON: Second.
22              CHAIRPERSON SLASH: Thank you.
23              MS. AFUWAPE: Roll call.
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 1         Vice-Chair Ramos?
 2              MR. LOSTUTTER: Aye.
 3              MS. AFUWAPE: Comm. Jackson?
 4              COMM. JACKSON: Aye.
 5              MS. AFUWAPE: Comm. Tolliver?
 6              COMM. TOLLIVER: Aye.
 7              MS. AFUWAPE: Comm. Harrington?
 8              COMM. HARRINGTON: Aye.
 9              MS. AFUWAPE: Chair Slash?
10              CHAIRPERSON SLASH: Aye.
11              MS. AFUWAPE: Motion passes,
12  five-zero.
13              CHAIRPERSON SLASH: Thank you.
14         Next case, ICRC/Denise Wilson versus
15  Premium Asset Services, LLC, Case HOha22060285.
16  The Administrative Law Judge grants the Joint
17  Notice of Election filed with the OALP, and the
18  Complaint of Discrimination under ICRL is
19  dismissed without prejudice.  The objection
20  period in this matter has also closed.
21         Is there a motion to affirm, remand or
22  deny?
23              COMM. JACKSON: Motion to affirm.


Page 31


 1              CHAIRPERSON SLASH: Thank you.
 2         Is there a second?
 3              COMM. HARRINGTON: Second.
 4              CHAIRPERSON SLASH: Thank you.
 5              MS. AFUWAPE: Roll call.
 6         Vice-Chair Ramos?
 7              MR. LOSTUTTER: Aye.
 8              MS. AFUWAPE: Comm. Jackson?
 9              COMM. JACKSON: Aye.
10              MS. AFUWAPE: Comm. Tolliver?
11              COMM. TOLLIVER: Aye.
12              MS. AFUWAPE: Comm. Harrington?
13              COMM. HARRINGTON: Aye.
14              MS. AFUWAPE: Chair Slash?
15              CHAIRPERSON SLASH: Aye.
16              MS. AFUWAPE: Motion passes,
17  five-zero.
18              CHAIRPERSON SLASH: Thank you.
19         The next case, ICRC/Marrazzano -- or
20  Marrazzo versus NTS Development Company and The
21  Lakes, LLC.  The Administrative Law Judge grants
22  the Notice of Election, and the complaint of
23  discrimination under both the ICRL and the IFHA
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 1  is dismissed -- is dismissed with prejudice.  The
 2  objection period in this matter closes on
 3  November 28th, so there's no vote on this one at
 4  this time.  We'll see it next month.
 5         Okay.  The next ones are ALJ decisions
 6  that are already confirmed, and we only have one
 7  in this space.  Deanna Gardner on behalf of Minor
 8  Child C.G. versus Fort Wayne Children's Zoo,
 9  Case PAha22040166.  That case was submitted on
10  October 31st, 2022, and was automatically
11  confirmed.  Thank you.
12         Okay.  So, that concludes our Old and our
13  New Business.  We have one more date remaining
14  for the year.  I can't believe an entire year has
15  come and gone again.  For the record, so far
16  Comm. Tolliver has perfect attendance.  I wanted
17  to make sure we got that covered.
18                     (Applause.)
19              CHAIRPERSON SLASH: Also, we have
20  one remaining date, which is November -- is
21  December 16th.  Are there any concerns or known
22  absences at this time?
23                    (No response.)
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 1              CHAIRPERSON SLASH: We've done a
 2  really good job at looking ahead at dates this
 3  year.  I'm really proud of that.
 4                    (No response.)
 5              CHAIRPERSON SLASH: No?
 6              MR. LOSTUTTER: Vice-Chair Ramos
 7  says, "December is okay for me."
 8              CHAIRPERSON SLASH: Okay.  Awesome.
 9  With that in mind, we will not make any
10  adjustments -- oh, he said, "Holiday lunch."
11              MR. LOSTUTTER: Holiday lunch?
12  Well --
13                     (Laughter.)
14              CHAIRPERSON SLASH: Oh, he's asking
15  if there's a holiday lunch in December, or did he
16  miss his holiday lunch?
17              COMM. HARRINGTON: He missed that
18  today.
19              MR. WILSON: He said, "Are we serving
20  lunch?"
21              CHAIRPERSON SLASH: Is there --
22              MR. FLEISCHHACKER: Yeah, are we
23  giving another lunch next month?
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 1              MR. WILSON: Oh, that, I don't know.
 2                    (Laughter.)
 3              MR. WILSON: I don't know if we can
 4  make it past today right now.  I'm sorry.
 5              CHAIRPERSON SLASH: That is to be
 6  determined.  Maybe it'll be a special cookie.
 7              MR. WILSON: Oh, we'll serve you
 8  lunch.  We can get you lunch.  I don't know if
 9  they're going to do this yet.
10              CHAIRPERSON SLASH: Oh, are you all
11  decorating this year?
12              MR. WILSON: Yes.  So, we will have
13  something.
14              CHAIRPERSON SLASH: We'll have to
15  come and hang out at least for that.
16              MR. WILSON: Oh, yeah.  We'll have
17  something, trust me.
18              CHAIRPERSON SLASH: Okay.  Well, for
19  that, that concludes our agenda for the day
20  unless we have anyone here with an announcement
21  or public comment.
22              COMM. JACKSON: I just want to
23  commend the Commission on carrying out so many
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 1  cases.  I'm sure there at some point should be an
 2  award for efficiency for this Commission and the
 3  Director and the team, because I know when I came
 4  on in my first term, there was a tremendous
 5  backlog, and this Commission and this department
 6  has done a tremendous job of catching that up.  I
 7  think that is something that should be
 8  disseminated throughout our city and state,
 9  because I'm often asked about these kinds of
10  things.
11              CHAIRPERSON SLASH: You're not using
12  your pulpit voice, Commissioner?  Is that what
13  we're not hearing?
14              COMM. JACKSON: Just raising my
15  voice.  My pulpit voice is a little different.
16              CHAIRPERSON SLASH: He needs to hear
17  that.
18              COMM. JACKSON: So, I'm often asked
19  about these kinds of things and how they work
20  out, and a lot of times people don't think they
21  have any kind of outlet to get things done when
22  they feel like they have been wronged, and this
23  agency and this Commission has shown that people


Page 36


 1  do have an outlet beyond doing something crazy,
 2  or what could be deemed as crazy, where you can
 3  go through a process, and I've seen so many
 4  people be awarded, and it's very refreshing to
 5  see that every case that comes through is not
 6  denied, that people actually do get relief and
 7  get awarded when they're not treated right.
 8         So, I want to commend Director Wilson,
 9  Attorney David, and the entire staff, of course,
10  our Chair, Chair Slash, and the entire
11  Commission.  Great job.
12              MR. WILSON: Can I just say this?
13  So, when I first started, we didn't have a
14  Commission meeting for almost seven months.  We
15  couldn't get people in.  So, I want to commend
16  you, because we can't get these things through
17  and moving without your help, and trust me, after
18  seven months, I didn't know what to do, because
19  that's part of why we had such a big backlog as
20  well.
21         And then with this Commission, I mean
22  we've been able to get the quorums and get this
23  stuff moving in the system.  All of that is about
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 1  the customer service piece that we like to really
 2  brag about is that we do have people doing
 3  things, because I know I used to go on the radio,
 4  in fact, I know I'm going to hear it, and, you
 5  know, people call, "I didn't do this, my case is
 6  there," and I don't hear that anymore.
 7         I mean we're always going to have things,
 8  everybody does, but I will just tell you that we
 9  have an exceptional team, and every time we get
10  new leadership, it's just more improvements come.
11  And I'm really proud of the folks that were
12  there.  And even Christiana you all know, but for
13  a while she held two or three jobs when we didn't
14  have full staff at the agency.  She never
15  complained, she did it, she held them together.
16  And so, yeah, we have people who are exceptional,
17  so thank you, and thank the Commission.
18              CHAIRPERSON SLASH: We have had an
19  exceptional year, but also exceptional service
20  with you, so thank you.
21              MR. WILSON: Thank you.
22              CHAIRPERSON SLASH: With that, if
23  there's no other announcements or public
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 1  comment -- I know I kind of lumped them together,
 2  but if there's --
 3            (Discussion off the record.)
 4              CHAIRPERSON SLASH: We had not.
 5  Would you like to talk with us about this year's
 6  theme --
 7              COMM. HARRINGTON: For the --
 8              CHAIRPERSON SLASH: -- for the --
 9              COMM. HARRINGTON: For our meeting.
10              MR. WILSON: Oh, yes, yes, yes, yes,
11  but first, sir?
12              MS. AFUWAPE: And he's a party to --
13              MR. AMMONS-HARRIS: I just want to
14  make a closing --
15              MS. AFUWAPE: He's a party to a case.
16              MR. WILSON: Oh, you're a party to a
17  case?
18              MS. AFUWAPE: You can't --
19              MR. AMMONS-HARRIS: No --
20              MS. AFUWAPE: He's the --
21              MR. AMMONS-HARRIS: -- just working
22  for my job back.  They cut my key card off.  I'm
23  just trying to go back to the warehouse, I want
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 1  to be an intern --
 2              MS. AFUWAPE: He's a complainant.
 3              MR. AMMONS-HARRIS: I want to talk
 4  about this -- I'm not complaining.  The -- he was
 5  the guy at the desk doing the HR security.
 6              MR. WILSON: We can't talk about --
 7  or discuss that here, so I'm sorry.
 8         But anyway, you'll see that our theme in
 9  the video that we have, Humanity.  We talked
10  about it in our speech at the Holocaust.  The
11  fact is that it was from Dr. King, and we talked
12  about we've forgotten about the importance of
13  feeding people, the education of people,
14  compassion.
15         And so, we've been trying to not just be
16  about doing our jobs here with the agency, but
17  sharing more of a humanities side of ourselves
18  and saying, "Hey, we all can do good work in the
19  community, we all can give back."  We should
20  focus on those things that Dr. King preached and
21  sacrificed himself for.
22         And so, you'll see more of that.  I don't
23  want to talk -- tell all, but in some of the
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 1  videos that we do on MLK, you'll see our big
 2  announcement and what that means and how we try
 3  to -- just like the Day of Service and what we
 4  pushed this year went very well, and we had great
 5  responses, but we're just trying to get people to
 6  look outside of who they are, and it's not just
 7  about them, it's about others that we serve.
 8              CHAIRPERSON SLASH: Thank you.
 9              MR. WILSON: Come to the MLK program.
10              CHAIRPERSON SLASH: Thank you.
11              COMM. TOLLIVER: Do you have a date
12  for the event on the Circle?
13              CHAIRPERSON SLASH: It was on this.
14              COMM. TOLLIVER: Oh, it's --
15              MR. WILSON: Yeah, we have a date.
16              COMM. HARRINGTON: But we had
17  requested if they could put them on the calendar,
18  just to help, because sometimes e-mails get
19  buried.
20              COMM. TOLLIVER: Yeah, that would be
21  great.
22              MR. WILSON: Michael, you should be
23  able to put all --
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 1              MR. LOSTUTTER: Okay.
 2              MR. WILSON: -- of that stuff on
 3  their calendars.
 4              CHAIRPERSON SLASH: I just want to
 5  make sure that everybody read the actual report.
 6              MR. WILSON: The 11th is the -- it's
 7  a Wednesday, the 11th is Wednesday, December
 8  the 11th at 6:00 o'clock.
 9              MR. FLEISCHHACKER: January.
10              MR. WILSON: January.  Well, I hope
11  they know it's January, but -- and then the 12th
12  is the actual event, at 12:00, and you'll love
13  it.  We'll have some good choirs, and it'll be a
14  real good event.
15              COMM. TOLLIVER: You're able to know
16  that it's going to be snowy and rainy on the 11th
17  this far out?
18              MR. WILSON: So, I will tell you
19  this:  We take it as it comes.  We've done it in
20  the rain, we've done it in the snow.
21              CHAIRPERSON SLASH: The Farmers
22  Almanac said, "Be prepared for all events," so --
23              MR. WILSON: Yeah.
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 1              CHAIRPERSON SLASH: -- just be
 2  prepared.
 3              MR. WILSON: Last year wasn't bad.
 4  Last year was good, probably the best year,
 5  but --
 6              COMM. TOLLIVER: I had my hot
 7  chocolate in one hand.
 8              CHAIRPERSON SLASH: It was good.  We
 9  were both there.  It was good.
10              MR. WILSON: But we'll still have
11  again Starbucks as partners with us on that, and
12  they always serve hot chocolate and coffee for
13  those coffee drinkers.  Now, they don't make that
14  latte or whatever that other stuff is, but
15  they'll have refreshments and things for us.  But
16  hopefully you can come out and be a part of it,
17  but bring an umbrella, show shoes or whatever,
18  just in case.
19              MR. LOSTUTTER: It's Indiana, it's
20  January, odds are cold and either snow or very
21  cold rain.
22              CHAIRPERSON SLASH: Yes.  Thank you.
23              MR. WILSON: Thank you so much.
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 1              CHAIRPERSON SLASH: Did that answer
 2  what you need?
 3              COMM. HARRINGTON: Yeah.  I just knew
 4  that it was occurring before our next meeting,
 5  and for the --
 6              MR. FLEISCHHACKER: Yeah, for the
 7  awards --
 8              COMM. HARRINGTON: -- awards part,
 9  they have December 7th nominations, and that'll
10  be before we meet, so if there are people in the
11  community --
12              CHAIRPERSON SLASH: Do you have that
13  to announce on your radio show?
14              COMM. JACKSON: I do have it.
15              CHAIRPERSON SLASH: Okay.
16              MR. WILSON: Please share that, and
17  we want to get some -- I always hope that we get
18  faces that normally don't typically we see,
19  although I mean anybody can submit, but I look
20  for those unsung heroes that are out there doing
21  the work that no one -- they're not looking for
22  the recognition, but --
23              CHAIRPERSON SLASH: Right.
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 1              MR. WILSON: -- we can give them that
 2  recognition.  So --
 3              COMM. HARRINGTON: Grassroots.
 4              MR. WILSON: -- please, also as part
 5  of that, it's not on the sheet, but if you go to
 6  the link, you'll see it also will take submittals
 7  for the Sagamore of the Wabash that we usually
 8  give at the MLK, probably one -- the only one of
 9  the events here in the state that, you know, the
10  Governor's allowed us to do that since I've
11  started.  That's one thing I asked, could we
12  recognize somebody at that level?  So, don't
13  forget those, too.
14              CHAIRPERSON SLASH: Okay.
15              MR. WILSON: You can self-submit, but
16  anyway, please.
17                     (Laughter.)
18              MR. WILSON: So, everybody on the
19  team might want to submit Chair Slash.  I don't
20  know.  She does such good work.
21              CHAIRPERSON SLASH: We do it for the
22  people, that's what we do it for.
23              MR. WILSON: That's right.
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 1              CHAIRPERSON SLASH:  With nothing
   
 2  further, we will go ahead and adjourn the
   
 3  November meeting.
   
 4                       -  -  -
              Thereupon, the proceedings of
 5           November 18, 2022 were concluded
                   at 1:48 o'clock p.m.
 6                       -  -  -
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 1                     CERTIFICATE
   
 2         I, Lindy L. Meyer, Jr., the undersigned
   
 3  Court Reporter and Notary Public residing in the
   
 4  City of Shelbyville, Shelby County, Indiana, do
   
 5  hereby certify that the foregoing is a true and
   
 6  correct transcript of the proceedings taken by me
   
 7  on Friday, November 18, 2022 in this matter and
   
 8  transcribed by me.
   
 9 
   
10                       _________________________
   
11                        Lindy L. Meyer, Jr.,
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 1                                   1:14 o'clock p.m.
                                   November 18, 2022


 2                        -  -  -
  


 3               CHAIRPERSON SLASH:  I'll go ahead and
  


 4   call the meeting of the November 2022 meeting of
  


 5   the Indiana Civil Rights Commission to order.  We
  


 6   have our quorum, which is exciting, and we have
  


 7   one on-line, which is even more exciting.  We can
  


 8   go ahead and announce the agenda.
  


 9               MS. AFUWAPE:  Mike?
  


10               MR. LOSTUTTER:  Agenda, approval of
  


11   previous meeting minutes, we also have the ICRC
  


12   Director's Report.  Old Business, cases that were
  


13   assigned at the last meeting, new cases to be
  


14   assigned, as well as a motion on -- for an
  


15   extension of time to answer a complaint, review
  


16   of ALJ Decisions and Orders to be voted on, and
  


17   then the final order to be read into the record.
  


18               CHAIRPERSON SLASH:  Okay.  Thank you
  


19   very much.
  


20          We'll begin with approval of the previous
  


21   meeting minutes, the October minutes.  Is there a
  


22   motion?
  


23               COMM. JACKSON:  So moved.
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 1               CHAIRPERSON SLASH:  Thank you.
  


 2          Is there --
  


 3               COMM. HARRINGTON:  Second.
  


 4               CHAIRPERSON SLASH:  -- a second?
  


 5   Thank you.
  


 6               MS. AFUWAPE:  Roll call.
  


 7          Vice-Chair Ramos?
  


 8               CHAIRPERSON SLASH:  The record states
  


 9   aye.
  


10               MS. AFUWAPE:  He says "aye."
  


11          Comm. Jackson?
  


12               COMM. JACKSON:  Aye.
  


13               MS. AFUWAPE:  Comm. Tolliver?
  


14               COMM. TOLLIVER:  Aye.
  


15               MS. AFUWAPE:  Comm. Harrington?
  


16               COMM. HARRINGTON:  Aye.
  


17               MS. AFUWAPE:  Chair Slash?
  


18               CHAIRPERSON SLASH:  Aye.
  


19               MS. AFUWAPE:  Motion passes,
  


20   five-zero.
  


21               CHAIRPERSON SLASH:  Thank you.
  


22          We'll begin with the ICRC Director's
  


23   Report.
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 1               MR. WILSON:  Good afternoon,
  


 2   everyone.  And again, I want to just thank
  


 3   everybody for being here, helping us have a
  


 4   quorum, and I want to make sure that after this
  


 5   meeting, please come by and see us.  We would
  


 6   appreciate that greatly.
  


 7          The big thing was -- for us -- was the
  


 8   Holocaust Day of Remembrance.  The theme for that
  


 9   was the --
  


10               MR. FLEISCHHACKER:  Woman of Valor.
  


11               MR. WILSON:  -- Woman of Valor, thank
  


12   you.  I thought it was a great success, as
  


13   always, and the team did a great job.  I think it
  


14   was a very heartfelt event, and thank you,
  


15   Commissioner for coming out.  I appreciate the
  


16   Commission always -- someone comes to different
  


17   events to support us, and that means a lot to us.
  


18          Currently we're working on an MLK event,
  


19   and we have some good surprises for that event.
  


20   The team works extremely hard.  We have a great
  


21   team, and I think they're putting together a
  


22   great program, and we'll be doing our event on
  


23   the Circle again.  We think that we had so much
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 1   great response about the event, and had others
  


 2   actually even show up, visit Indy.  Also Downtown
  


 3   Inc., they utilized it as well.  So, we look
  


 4   forward to that, and that's our next event.
  


 5          We're just trying to close things out by
  


 6   the end of the year.  The Case Management System
  


 7   will be fully on-line, so I've been promised, by
  


 8   the end of the year.  So, with that, we feel
  


 9   really good about where we're at.
  


10          David, I will turn it over to you.
  


11               MR. FLEISCHHACKER:  Sure.
  


12          I want to just kind of go over some of
  


13   our -- where things stand from an operations and
  


14   metrics standpoint.  So far for 2022, we've had
  


15   just under 670 complaints that have been
  


16   formalized, in comparison to 2021, where we had
  


17   507 total for the whole year, so a number of
  


18   complaints more this year.
  


19          The breakdown of the complaints has
  


20   changed a little bit.  In 2021, overall, race was
  


21   the most frequent protected category that we saw,
  


22   at 31 percent, with disability right behind it
  


23   at 28, and then sex at 11.  Those three comprised
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 1   about 70 percent of our cases.
  


 2          So far in 2022, disability has been the
  


 3   most, at 33 percent, with race just behind it
  


 4   at 30, and sex at 17 and a half, comprising
  


 5   around 80 percent of our cases so for this year.
  


 6   So, most of the complaints have been in those
  


 7   three protected class areas.
  


 8          We see a similar breakdown for the
  


 9   enforcement areas.  In 2021, employment was the
  


10   most, at 55 and a half, with housing at 30,
  


11   public accommodation and education beyond that.
  


12   This year, the employment numbers are up
  


13   significantly because we've gotten a number of
  


14   cases that have been transferred to us from the
  


15   EEOC, so at this point, they -- our employment
  


16   cases, are at around 73 and a half percent of the
  


17   cases -- complaints that we've formalized, with
  


18   housing at 16 and a half percent, and then public
  


19   accommodation and education each under ten.
  


20          Currently -- I mentioned last year -- or
  


21   last month -- that our -- in our REPACE Division,
  


22   which handles everything except for employment,
  


23   they had zero percent, none of their cases were







8


  
 1   aged at that point, so for housing, that means
  


 2   cases that are over a hundred days, and for
  


 3   nonhousing cases, that would mean over 180 days.
  


 4   And for the second month in a row they've had
  


 5   zero aged cases, so they've been doing a great
  


 6   job of making sure things move along in a timely
  


 7   manner.
  


 8          Our litigation cases, we continue to have
  


 9   around 70 open cases; however, over the next
  


10   several weeks, we anticipate a number of those
  


11   closing just due to settlements, due to kind of
  


12   working things through with some administrative
  


13   notice closure notices, and then I think there
  


14   are a couple that are on the agenda for today.
  


15          We do have a new attorney that we just
  


16   brought on board over the last couple of weeks.
  


17   This is Harlan Vondersaar, so we're excited to
  


18   have him on board, and then we're definitely
  


19   putting his feet to the fire, and he's jumping
  


20   right into cases and getting involved in those.
  


21   So, we're super excited to be fully staffed from
  


22   the legal team perspective.
  


23          From a mediation perspective, we've
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 1   settled 66 cases so far this year between both
  


 2   our pre- and post-cause cases, and that has
  


 3   resulted in $595,000 in monetary relief for the
  


 4   complainants or aggrieved person in those cases.
  


 5   And that's already above the full 2021 amount,
  


 6   which was 560,000.
  


 7          Then as Greg mentioned, we are kind of
  


 8   putting the final touches on the CMS System, and
  


 9   we're also having built out a call system right
  


10   now, which will, when members of the public call
  


11   in, it'll give them kind of a call tree to work
  


12   through in order to get them to either Intake or
  


13   complaint, you know, different things along those
  


14   lines.
  


15          And between both of those systems, we
  


16   believe that it'll significantly enhance our
  


17   ability to provide even greater customer service
  


18   to the public that are calling in for these
  


19   complaints.
  


20          It would also provide us a greater ability
  


21   to effectively pull metrics and track things and
  


22   see why people are calling us, and then what's
  


23   our response time to them and things of that
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 1   nature.  So, we're excited about the
  


 2   opportunities that it'll provide for us in both
  


 3   of those platforms.
  


 4               MR. WILSON:  And just to add to what
  


 5   David said, one of the things we know is very
  


 6   important that's been a focus for us on customer
  


 7   service, and that's the response time, how are we
  


 8   perceived?  Do people feel that we -- you know,
  


 9   we know we're not going to please everyone, but
  


10   we should do the best job that we can in
  


11   supporting a good customer service system, so
  


12   that's what we're trying to do.
  


13          And then I will also say that when you
  


14   look at our ADR, what they're doing with
  


15   settlements, I mean they have been doing some
  


16   fantastic work, and we see more settlements --
  


17   even though we know all is not monetary, but at
  


18   the same time, we think that we really have
  


19   gotten people to find a way to work together,
  


20   come up with a solution.
  


21          And then aged cases, when he spoke about
  


22   aged cases, again, I always kind of refer back,
  


23   because we've taken so many leaps and bounds from
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 1   where we were, and when I think of aged cases, I
  


 2   mean it was a real big problem for us.  We had
  


 3   hundreds and hundreds of aged cases.
  


 4          And the fact that we see we're in a place
  


 5   now -- that shows two things:  One is the
  


 6   training has paid off, the SOP's have paid off,
  


 7   for another thing, and then we have such talented
  


 8   people.  I mean we have pretty much a big
  


 9   turnover.
  


10          And now we -- we still have about six or
  


11   seven that are there from when I first got here,
  


12   but we've had such a big turnover.  And I think
  


13   now that the state's adjusted its pay scale,
  


14   we're allowed to bring even better talent in.
  


15   So, that's what I attribute a lot of that to.
  


16          So, thank you.
  


17               CHAIRPERSON SLASH:  Thank you.
  


18          Does anyone have any questions?
  


19                     (No response.)
  


20               CHAIRPERSON SLASH:  I have one
  


21   question.  We have an uptick in employment cases,
  


22   and I literally just cannot remember -- and maybe
  


23   I'm just cloudy today -- do we have any type of a
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 1   partnership with either the state or any of the
  


 2   local chambers around the state to potentially do
  


 3   any messaging proactively about the types of
  


 4   things that we see?  Is that a -- is that
  


 5   something that we've ever done?
  


 6               MR. WILSON:  What do you mean?  I'm
  


 7   sorry.
  


 8               CHAIRPERSON SLASH:  Kind of like -- I
  


 9   know some of the training that Caroline used to
  


10   do and some of the things that the outreach team
  


11   used to do in the community centers for getting
  


12   people to make inroads, but have we ever done
  


13   anything proactive on the employment side,
  


14   specifically with chambers or providing
  


15   information on how to not get a case against you?
  


16   Is that -- has any of that worked, ever?
  


17               MR. FLEISCHHACKER:  So, more like the
  


18   employer training side?
  


19               CHAIRPERSON SLASH:  Yeah, the
  


20   employer training side.
  


21               MR. WILSON:  We'll be -- we have done
  


22   some of that in the past.  We don't do it on a
  


23   large scale, but we do a lot of marketing and
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 1   communicating about what, you know, we see the
  


 2   problems are.  And I think you'll see with
  


 3   this -- one thing we've been working with is
  


 4   regionally, our region, the Civil Rights agency,
  


 5   to try to find out best practices, what can we do
  


 6   better?
  


 7               CHAIRPERSON SLASH:  Uh-huh.
  


 8               MR. WILSON:  How are they doing on
  


 9   certain things that improve the communication,
  


10   and training is the big piece of that.  Stephanie
  


11   Slone, who is now over external and internal
  


12   programming, she is putting together plans to
  


13   focus -- put focus on training.
  


14               CHAIRPERSON SLASH:  Okay.  Yeah, just
  


15   a thought that kind of popped into my --
  


16               MR. WILSON:  No, it's a good thought,
  


17   it's a good thought.
  


18               CHAIRPERSON SLASH:  If we're seeing
  


19   an uptick, then how do we get ahead of it before
  


20   we have to get more of an uptick?
  


21               MR. WILSON:  Yeah.  And we're hoping
  


22   that the reason so many are getting reported is
  


23   because of the marketing we've been getting --
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 1   doing.  I don't know if any of you have seen some
  


 2   of the things pop up, but we have a strong
  


 3   marketing campaign, we have billboards all around
  


 4   the state, buses, we have advertisement on buses,
  


 5   and through our social media platforms.
  


 6          And so, I'm thinking that a lot more
  


 7   information -- and we do a lot of radio -- a lot
  


 8   more complaints are just coming in.  They've been
  


 9   there, but they're coming in because of our
  


10   outreach.
  


11               CHAIRPERSON SLASH:  Uh-huh.  Yeah,
  


12   it's been really great.  So, thank you.
  


13          Any other questions or concerns?
  


14                     (No response.)
  


15               CHAIRPERSON SLASH:  Okay.  Hearing
  


16   none, thank you for that report.
  


17          We'll move through our Old Business.
  


18   Starting with the first case, Jean T.
  


19   Ammons-Harris versus Target Distribution Center,
  


20   Case EMha22050254.  That case was assigned to me,
  


21   and it's my recommendation that we uphold the
  


22   Deputy Director's finding of no probable cause on
  


23   both issue one and two.
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 1               COMM. TOLLIVER:  So moved.
  


 2               CHAIRPERSON SLASH:  Is there a
  


 3   second?
  


 4               COMM. TOLLIVER:  Second.
  


 5               CHAIRPERSON SLASH:  Thank you.
  


 6               MS. AFUWAPE:  Roll call.
  


 7          Vice-Chair Ramos?  He said "aye."
  


 8               MR. LOSTUTTER:  Aye.
  


 9               MS. AFUWAPE:  Comm. Jackson?
  


10               COMM. JACKSON:  Aye.
  


11               MS. AFUWAPE:  Comm. Tolliver?
  


12               COMM. TOLLIVER:  Aye.
  


13               MS. AFUWAPE:  Comm. Harrington?
  


14               COMM. HARRINGTON:  Aye.
  


15               MS. AFUWAPE:  Chair Slash?
  


16               CHAIRPERSON SLASH:  Aye.
  


17               MS. AFUWAPE:  Motion passes,
  


18   five-zero.
  


19              (Mr. Wilson left the room.)
  


20               CHAIRPERSON SLASH:  Thank you.
  


21          And the next case, Carmen Green versus
  


22   RMLS Hop Indiana, LLC, Case PAra22010027.  That
  


23   case was assigned to Vice-Chair Ramos, and I
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 1   believe he sup --
  


 2               MR. LOSTUTTER:  Yes, he sent an
  


 3   e-mail in saying that it was his recommendation
  


 4   to uphold.
  


 5               CHAIRPERSON SLASH:  Okay.  In the
  


 6   case of Carmen Green versus RMLS Hop Indiana,
  


 7   LLC, Case PA -- I read it before.
  


 8               MR. LOSTUTTER:  Right.
  


 9               CHAIRPERSON SLASH:  Vice-Chair Ramos
  


10   recommends that we uphold the Executive
  


11   Director's decision of no probable cause.
  


12          Thank you, Vice-Chair Ramos.
  


13          Is there a motion?
  


14               COMM. TOLLIVER:  So moved.
  


15               CHAIRPERSON SLASH:  Thank you.
  


16          Is there a second?
  


17               COMM. HARRINGTON:  Second.
  


18               CHAIRPERSON SLASH:  Thank you.
  


19               MS. AFUWAPE:  Roll call.
  


20          Comm. Harrington?
  


21               COMM. HARRINGTON:  Aye.
  


22               MS. AFUWAPE:  Comm. Tolliver?
  


23               COMM. TOLLIVER:  Aye.
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 1               MS. AFUWAPE:  Comm. Jackson?
  


 2               COMM. JACKSON:  Aye.
  


 3               MS. AFUWAPE:  Vice-Chair Ramos?
  


 4               CHAIRPERSON SLASH:  Aye.
  


 5               MR. LOSTUTTER:  Aye.
  


 6               MS. AFUWAPE:  Chair Slash?
  


 7               CHAIRPERSON SLASH:  Aye.
  


 8               MS. AFUWAPE:  Motion passes,
  


 9   five-zero.
  


10                 (Mr. Wilson returned.)
  


11               CHAIRPERSON SLASH:  Thank you.
  


12          The next case, Andria Moss versus
  


13   Greyhound Bus Terminal/Miller Transportation,
  


14   Case PAha21110432.  The case was assigned to
  


15   Comm. Tolliver.
  


16               COMM. TOLLIVER:  Thank you.  I
  


17   recommend that we reverse the Commission's
  


18   finding, and do I go ahead and state my reasons
  


19   now?
  


20               MS. AFUWAPE:  If you intend to --
  


21               COMM. TOLLIVER:  I intend to --
  


22               MS. AFUWAPE:  -- reverse --
  


23               COMM. TOLLIVER:  -- reverse the
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 1   finding.
  


 2               MS. AFUWAPE:  And your reason?
  


 3               COMM. TOLLIVER:  And my reasons for
  


 4   this are I do not believe that Greyhound properly
  


 5   disclosed the Miller Transportation relationship
  


 6   to consumer.  When I looked at the documents, it
  


 7   appears to show a direct relationship exists
  


 8   between Greyhound and the consumer.  And I also
  


 9   believe Greyhound may be vicariously liable for
  


10   the acts of its agent, which was Miller
  


11   Transportation in this case.
  


12          And I did not see it in the file, although
  


13   I'm expecting that any agreement between
  


14   Greyhound and Miller Transportation would be
  


15   between those two, and I would be surprised if
  


16   consumer were a party to that agreement.  And
  


17   it's for those reasons I'm going to recommend
  


18   that we reverse the finding.
  


19               CHAIRPERSON SLASH:  Thank you.
  


20               MS. AFUWAPE:  No vote required.
  


21               CHAIRPERSON SLASH:  I was going to
  


22   say, there's no vote required on that.  Thank you
  


23   very much for your due diligence.
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 1          Okay.  That concludes our Old Business.
  


 2   Moving to our New Business --
  


 3               MR. FLEISCHHACKER:  Chair Slash, I do
  


 4   have a point of order.
  


 5               CHAIRPERSON SLASH:  Sure.
  


 6               MR. FLEISCHHACKER:  Ms. Ciobanu is
  


 7   representing Ms. Moss, and --
  


 8               CHAIRPERSON SLASH:  Okay.
  


 9               MR. FLEISCHHACKER:  -- because
  


10   there -- it was split finding, so if maybe we
  


11   could explain to --
  


12               COMM. TOLLIVER:  Oh, I'm sorry.
  


13               MR. FLEISCHHACKER:  -- Ms. Ciobanu
  


14   kind of what the next steps are for this.
  


15               CHAIRPERSON SLASH:  Sure.
  


16               COMM. TOLLIVER:  And I -- yes, that's
  


17   right.  So, I guess it's a two-part -- let me
  


18   pull it up.  So, what I was referencing --
  


19               MS. AFUWAPE:  And he said that it's a
  


20   bit hard to hear.
  


21               CHAIRPERSON SLASH:  Okay.  You need
  


22   to speak a little louder.
  


23               MR. LOSTUTTER:  This is the attorney,
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 1   yeah.
  


 2               COMM. TOLLIVER:  Yes.  Okay.
  


 3          So, what I was referring to was reversing
  


 4   the Commission's finding on the second issue.  As
  


 5   for the first issue, we would -- I would
  


 6   recommend that we uphold.
  


 7               MR. FLEISCHHACKER:  That one's
  


 8   already with --
  


 9               MS. AFUWAPE:  That one's -- yeah.
  


10               MR. FLEISCHHACKER:  That one's
  


11   already with the ALJ, so that one --
  


12               COMM. TOLLIVER:  Oh, okay.
  


13               MR. FLEISCHHACKER:  -- yeah.  But I'm
  


14   just saying now explain what the process from
  


15   here forward, what that looks like.
  


16          So, Christiana, if you want to explain
  


17   that for the record.
  


18               MS. AFUWAPE:  Yes.
  


19          So, a notice will be sent out to the
  


20   parties informing them of the Commission's
  


21   decision to -- of their intention to reverse the
  


22   finding, and we'll be expecting within 15 days --
  


23   the Respondent has 15 days to respond to the
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 1   statement of law and facts that the Commissioner
  


 2   mentioned, and the res -- after -- the responses
  


 3   will be considered, and from there, a decision
  


 4   will be made.
  


 5               MR. FLEISCHHACKER:  So, then the full
  


 6   Commission will render the decision on the intent
  


 7   to reverse at the next Commission meeting.
  


 8               CHAIRPERSON SLASH:  Thank you.  Are
  


 9   there any questions?
  


10                     (No response.)
  


11               CHAIRPERSON SLASH:  Okay.  I see a
  


12   thank you.
  


13               MR. LOSTUTTER:  Thank you, everyone.
  


14   Have a good afternoon.  I am signing off now.
  


15               CHAIRPERSON SLASH:  Thank you for
  


16   joining us today.
  


17          Okay.  We'll move to New Business, cases
  


18   to assign.  The first case, Shalonda Turner
  


19   versus Carmel Clay Schools, I'll assign to
  


20   Comm. Harrington.  Doug Sims versus GNV Ventures,
  


21   LLC, I'll assign myself.  Myrna Cantu versus
  


22   Carmel Clay Schools, assign to Comm. Tolliver.
  


23   Leonard Howard versus Creekside Health and
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 1   Rehabilitation Center, I'll assign to
  


 2   Comm. Jackson.
  


 3          Okay.  Moving to Motions and Other
  


 4   Filings, this case, Yasmin -- Yassmil Fernandez
  


 5   versus The Meridian South & AION Management, LLC,
  


 6   Case HOno2210063 [sic], this one is a
  


 7   Respondent's motion for an extension of time to
  


 8   answer the complaint.  We would need a motion to
  


 9   accept or deny that request.
  


10          Is there a motion?
  


11               COMM. TOLLIVER:  I would move to
  


12   approve the extension of time.
  


13               CHAIRPERSON SLASH:  Thank you.
  


14          Is there a second?
  


15               COMM. JACKSON:  Second.
  


16               COMM. HARRINGTON:  Second.
  


17               CHAIRPERSON SLASH:  Okay.
  


18               MS. AFUWAPE:  You give the days, how
  


19   many days to --
  


20               CHAIRPERSON SLASH:  So, we normally
  


21   give them 30; right?
  


22               MS. AFUWAPE:  Yes.
  


23               CHAIRPERSON SLASH:  So, in this case
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 1   we will allow for 30 days as a part of that
  


 2   extension, if we could amend that motion to state
  


 3   that.
  


 4               MS. AFUWAPE:  Okay.  Thank you.  I
  


 5   will do a roll call on that.
  


 6          Comm. -- Comm. Tolliver?
  


 7               COMM. TOLLIVER:  Aye.
  


 8               MS. AFUWAPE:  Comm. Jackson?
  


 9               COMM. JACKSON:  Aye.
  


10               MS. AFUWAPE:  Comm. Harrington?
  


11               COMM. HARRINGTON:  Aye.
  


12               MS. AFUWAPE:  Vice-Chair Ramos?
  


13               CHAIRPERSON SLASH:  Aye.
  


14               MR. LOSTUTTER:  Aye.
  


15               MS. AFUWAPE:  Aye.
  


16          Chair Slash?
  


17               CHAIRPERSON SLASH:  Aye.
  


18               MS. AFUWAPE:  Motion passes,
  


19   five-zero.
  


20               CHAIRPERSON SLASH:  Thank you.
  


21          Okay.  Moving to Review of ALJ Decisions,
  


22   the first one, ICRC versus Michelle Radford
  


23   versus -- I'm sorry -- ICRC/Michelle Radford







24


  
 1   versus James and Kun Zheng, the Case Number
  


 2   is HOfs21080289.  In this case, the
  


 3   Administrative Law Judge granted the
  


 4   Complainant's motion to dismiss due to the
  


 5   failure of aggrieved person communi -- aggrieved
  


 6   persons to communicate with the complaint
  


 7   regarding the case, which has led to an aggrieved
  


 8   person missing hearings such as a September 20th
  


 9   prehearing conference.  The complaint should be
  


10   dismissed with prejudice, and the objection
  


11   period has close -- and the objection period in
  


12   this matter has closed.  So, we need to?
  


13               MS. AFUWAPE:  Vote.
  


14               CHAIRPERSON SLASH:  Oh, okay.  That's
  


15   what I thought.
  


16          So, are we -- do we have a motion to --
  


17               MS. AFUWAPE:  Affirm.
  


18               CHAIRPERSON SLASH:  -- affirm --
  


19   affirm, remand or deny; that's right?
  


20               MS. AFUWAPE:  Uh-huh.
  


21               COMM. JACKSON:  Motion to affirm.
  


22               CHAIRPERSON SLASH:  Thank you.
  


23          Is there a second?
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 1               COMM. TOLLIVER:  Second.
  


 2               MS. AFUWAPE:  Roll call.
  


 3          Vice-Chair Ramos?
  


 4               COMM. HARRINGTON:  Aye.
  


 5               MR. LOSTUTTER:  Aye.
  


 6               MS. AFUWAPE:  Comm. Tolliver?
  


 7               COMM. TOLLIVER:  Aye.
  


 8               MS. AFUWAPE:  Comm. Jackson?
  


 9               COMM. JACKSON:  Aye.
  


10               MS. AFUWAPE:  Comm. Harrington?
  


11               COMM. HARRINGTON:  Aye.
  


12               MS. AFUWAPE:  Vice -- Chair Slash?
  


13               CHAIRPERSON SLASH:  Aye.
  


14               MS. AFUWAPE:  Motion passes,
  


15   five-zero.
  


16               CHAIRPERSON SLASH:  See, it's the
  


17   whole like free lunch situation.  I worked till
  


18   midnight last night, I will do that, and then I
  


19   was racing in here today, and I appreciate
  


20   everyone for the smiles.  It's been a good day.
  


21          All right.  The next one, ICRC/Tajuana
  


22   Hill versus Meridian Towers Private Residence
  


23   Association, Inc. d/b/a The Modern, and
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 1   Kirkpatrick Management Company, Inc.  The ALJ
  


 2   dismissed this Respondent's Notice of Election as
  


 3   far as moving this matter out of the
  


 4   administrative forum on September 21st, 2022,
  


 5   because it did not state that the parties agreed
  


 6   to election regarding the ICRC claim.
  


 7          On October 7th, 2022, Complainants filed
  


 8   an Issuance of Corrective Finding Letter Report,
  


 9   which had attached to it a Revised Notice of
  


10   Finding and Issuance of Charge, which corrected
  


11   the error regarding the probable cause finding.
  


12   At the end of it, the ICRC made a probable cause
  


13   finding, in that a discriminatory practice
  


14   occurred as alleged regarding the ICRC claim.
  


15          The Complainants refiled their Notice of
  


16   Election on October 15th, 2022.  No hearings have
  


17   been scheduled, and the Respondents have no
  


18   objection.  The objection period in this matter
  


19   has closed.
  


20          Is there a motion to affirm, remand or
  


21   deny?
  


22               COMM. JACKSON:  Motion to affirm.
  


23               CHAIRPERSON SLASH:  Thank you.
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 1          Is there a second?
  


 2               COMM. TOLLIVER:  Second.
  


 3               CHAIRPERSON SLASH:  Thank you.
  


 4               MS. AFUWAPE:  Roll call.
  


 5          Vice-Chair Ramos?
  


 6               MR. LOSTUTTER:  Aye.
  


 7               MS. AFUWAPE:  Comm. Jackson?
  


 8               COMM. JACKSON:  Aye.
  


 9               MS. AFUWAPE:  Comm. Tolliver?
  


10               COMM. TOLLIVER:  Aye.
  


11               MS. AFUWAPE:  Comm. Harrington?
  


12               COMM. HARRINGTON:  Aye.
  


13               MS. AFUWAPE:  Chair Slash?
  


14               CHAIRPERSON SLASH:  Aye.
  


15               MS. AFUWAPE:  Motion passes,
  


16   five-zero.
  


17               CHAIRPERSON SLASH:  Thank you.
  


18          The next case, Joshua Scully versus
  


19   Matey's Bar and Grill, Case PAra19050286.  The
  


20   Administrative Law Judge orders that the
  


21   Respondents must cease and desist from
  


22   discriminating against people based on race in
  


23   the protected area of public accommodation -- the
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 1   protected area of public accommodation, and lists
  


 2   the steps that the Respondent must take to show
  


 3   improved compliance with this order.  The
  


 4   objection period in this matter has closed.
  


 5          Is there a motion to affirm, remand or
  


 6   deny?
  


 7               COMM. HARRINGTON:  Motion to affirm.
  


 8               CHAIRPERSON SLASH:  Thank you.
  


 9               COMM. JACKSON:  Second.
  


10               CHAIRPERSON SLASH:  Thank you.
  


11               MS. AFUWAPE:  Roll call.
  


12          Vice-Chair Ramos?
  


13               MR. LOSTUTTER:  Aye.
  


14               MS. AFUWAPE:  Comm. Jackson?
  


15               COMM. JACKSON:  Aye.
  


16               MS. AFUWAPE:  Comm. Tolliver?
  


17               COMM. TOLLIVER:  Aye.
  


18               MS. AFUWAPE:  Comm. Harrington?
  


19               COMM. HARRINGTON:  Aye.
  


20               MS. AFUWAPE:  Chair Slash?
  


21               CHAIRPERSON SLASH:  Aye.
  


22               MS. AFUWAPE:  Motion passes,
  


23   five-zero.
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 1               CHAIRPERSON SLASH:  Thank you.
  


 2          ICRC/Denise Wilson versus Premium Asset
  


 3   Services, LLC, Case HOha22060285.  The
  


 4   Administrative Law Judge denies moving the
  


 5   complaint of discrimination under the ICRC -- the
  


 6   ICRL out of the administrative forum, with
  


 7   deadlines set in the September 7th, 2022 Initial
  


 8   Prehearing Conference Order still in effect.
  


 9          The Complainant of discrimination under
  


10   the IFHA is dismissed with prejudice, which will
  


11   result in a bifurcation of the proceedings that
  


12   will be addressed at the pretrial conference with
  


13   the parties to determine their intent before a
  


14   final -- before a final dismissal is issued.  The
  


15   objection period in this has also closed.
  


16          Is there a -- is there a motion?
  


17               COMM. JACKSON:  So moved.
  


18               CHAIRPERSON SLASH:  Okay.  To?
  


19               COMM. JACKSON:  To affirm.
  


20               CHAIRPERSON SLASH:  Okay.  Thank you.
  


21               COMM. HARRINGTON:  Second.
  


22               CHAIRPERSON SLASH:  Thank you.
  


23               MS. AFUWAPE:  Roll call.
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 1          Vice-Chair Ramos?
  


 2               MR. LOSTUTTER:  Aye.
  


 3               MS. AFUWAPE:  Comm. Jackson?
  


 4               COMM. JACKSON:  Aye.
  


 5               MS. AFUWAPE:  Comm. Tolliver?
  


 6               COMM. TOLLIVER:  Aye.
  


 7               MS. AFUWAPE:  Comm. Harrington?
  


 8               COMM. HARRINGTON:  Aye.
  


 9               MS. AFUWAPE:  Chair Slash?
  


10               CHAIRPERSON SLASH:  Aye.
  


11               MS. AFUWAPE:  Motion passes,
  


12   five-zero.
  


13               CHAIRPERSON SLASH:  Thank you.
  


14          Next case, ICRC/Denise Wilson versus
  


15   Premium Asset Services, LLC, Case HOha22060285.
  


16   The Administrative Law Judge grants the Joint
  


17   Notice of Election filed with the OALP, and the
  


18   Complaint of Discrimination under ICRL is
  


19   dismissed without prejudice.  The objection
  


20   period in this matter has also closed.
  


21          Is there a motion to affirm, remand or
  


22   deny?
  


23               COMM. JACKSON:  Motion to affirm.
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 1               CHAIRPERSON SLASH:  Thank you.
  


 2          Is there a second?
  


 3               COMM. HARRINGTON:  Second.
  


 4               CHAIRPERSON SLASH:  Thank you.
  


 5               MS. AFUWAPE:  Roll call.
  


 6          Vice-Chair Ramos?
  


 7               MR. LOSTUTTER:  Aye.
  


 8               MS. AFUWAPE:  Comm. Jackson?
  


 9               COMM. JACKSON:  Aye.
  


10               MS. AFUWAPE:  Comm. Tolliver?
  


11               COMM. TOLLIVER:  Aye.
  


12               MS. AFUWAPE:  Comm. Harrington?
  


13               COMM. HARRINGTON:  Aye.
  


14               MS. AFUWAPE:  Chair Slash?
  


15               CHAIRPERSON SLASH:  Aye.
  


16               MS. AFUWAPE:  Motion passes,
  


17   five-zero.
  


18               CHAIRPERSON SLASH:  Thank you.
  


19          The next case, ICRC/Marrazzano -- or
  


20   Marrazzo versus NTS Development Company and The
  


21   Lakes, LLC.  The Administrative Law Judge grants
  


22   the Notice of Election, and the complaint of
  


23   discrimination under both the ICRL and the IFHA
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 1   is dismissed -- is dismissed with prejudice.  The
  


 2   objection period in this matter closes on
  


 3   November 28th, so there's no vote on this one at
  


 4   this time.  We'll see it next month.
  


 5          Okay.  The next ones are ALJ decisions
  


 6   that are already confirmed, and we only have one
  


 7   in this space.  Deanna Gardner on behalf of Minor
  


 8   Child C.G. versus Fort Wayne Children's Zoo,
  


 9   Case PAha22040166.  That case was submitted on
  


10   October 31st, 2022, and was automatically
  


11   confirmed.  Thank you.
  


12          Okay.  So, that concludes our Old and our
  


13   New Business.  We have one more date remaining
  


14   for the year.  I can't believe an entire year has
  


15   come and gone again.  For the record, so far
  


16   Comm. Tolliver has perfect attendance.  I wanted
  


17   to make sure we got that covered.
  


18                      (Applause.)
  


19               CHAIRPERSON SLASH:  Also, we have
  


20   one remaining date, which is November -- is
  


21   December 16th.  Are there any concerns or known
  


22   absences at this time?
  


23                     (No response.)
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 1               CHAIRPERSON SLASH:  We've done a
  


 2   really good job at looking ahead at dates this
  


 3   year.  I'm really proud of that.
  


 4                     (No response.)
  


 5               CHAIRPERSON SLASH:  No?
  


 6               MR. LOSTUTTER:  Vice-Chair Ramos
  


 7   says, "December is okay for me."
  


 8               CHAIRPERSON SLASH:  Okay.  Awesome.
  


 9   With that in mind, we will not make any
  


10   adjustments -- oh, he said, "Holiday lunch."
  


11               MR. LOSTUTTER:  Holiday lunch?
  


12   Well --
  


13                      (Laughter.)
  


14               CHAIRPERSON SLASH:  Oh, he's asking
  


15   if there's a holiday lunch in December, or did he
  


16   miss his holiday lunch?
  


17               COMM. HARRINGTON:  He missed that
  


18   today.
  


19               MR. WILSON:  He said, "Are we serving
  


20   lunch?"
  


21               CHAIRPERSON SLASH:  Is there --
  


22               MR. FLEISCHHACKER:  Yeah, are we
  


23   giving another lunch next month?
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 1               MR. WILSON:  Oh, that, I don't know.
  


 2                     (Laughter.)
  


 3               MR. WILSON:  I don't know if we can
  


 4   make it past today right now.  I'm sorry.
  


 5               CHAIRPERSON SLASH:  That is to be
  


 6   determined.  Maybe it'll be a special cookie.
  


 7               MR. WILSON:  Oh, we'll serve you
  


 8   lunch.  We can get you lunch.  I don't know if
  


 9   they're going to do this yet.
  


10               CHAIRPERSON SLASH:  Oh, are you all
  


11   decorating this year?
  


12               MR. WILSON:  Yes.  So, we will have
  


13   something.
  


14               CHAIRPERSON SLASH:  We'll have to
  


15   come and hang out at least for that.
  


16               MR. WILSON:  Oh, yeah.  We'll have
  


17   something, trust me.
  


18               CHAIRPERSON SLASH:  Okay.  Well, for
  


19   that, that concludes our agenda for the day
  


20   unless we have anyone here with an announcement
  


21   or public comment.
  


22               COMM. JACKSON:  I just want to
  


23   commend the Commission on carrying out so many
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 1   cases.  I'm sure there at some point should be an
  


 2   award for efficiency for this Commission and the
  


 3   Director and the team, because I know when I came
  


 4   on in my first term, there was a tremendous
  


 5   backlog, and this Commission and this department
  


 6   has done a tremendous job of catching that up.  I
  


 7   think that is something that should be
  


 8   disseminated throughout our city and state,
  


 9   because I'm often asked about these kinds of
  


10   things.
  


11               CHAIRPERSON SLASH:  You're not using
  


12   your pulpit voice, Commissioner?  Is that what
  


13   we're not hearing?
  


14               COMM. JACKSON:  Just raising my
  


15   voice.  My pulpit voice is a little different.
  


16               CHAIRPERSON SLASH:  He needs to hear
  


17   that.
  


18               COMM. JACKSON:  So, I'm often asked
  


19   about these kinds of things and how they work
  


20   out, and a lot of times people don't think they
  


21   have any kind of outlet to get things done when
  


22   they feel like they have been wronged, and this
  


23   agency and this Commission has shown that people
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 1   do have an outlet beyond doing something crazy,
  


 2   or what could be deemed as crazy, where you can
  


 3   go through a process, and I've seen so many
  


 4   people be awarded, and it's very refreshing to
  


 5   see that every case that comes through is not
  


 6   denied, that people actually do get relief and
  


 7   get awarded when they're not treated right.
  


 8          So, I want to commend Director Wilson,
  


 9   Attorney David, and the entire staff, of course,
  


10   our Chair, Chair Slash, and the entire
  


11   Commission.  Great job.
  


12               MR. WILSON:  Can I just say this?
  


13   So, when I first started, we didn't have a
  


14   Commission meeting for almost seven months.  We
  


15   couldn't get people in.  So, I want to commend
  


16   you, because we can't get these things through
  


17   and moving without your help, and trust me, after
  


18   seven months, I didn't know what to do, because
  


19   that's part of why we had such a big backlog as
  


20   well.
  


21          And then with this Commission, I mean
  


22   we've been able to get the quorums and get this
  


23   stuff moving in the system.  All of that is about
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 1   the customer service piece that we like to really
  


 2   brag about is that we do have people doing
  


 3   things, because I know I used to go on the radio,
  


 4   in fact, I know I'm going to hear it, and, you
  


 5   know, people call, "I didn't do this, my case is
  


 6   there," and I don't hear that anymore.
  


 7          I mean we're always going to have things,
  


 8   everybody does, but I will just tell you that we
  


 9   have an exceptional team, and every time we get
  


10   new leadership, it's just more improvements come.
  


11   And I'm really proud of the folks that were
  


12   there.  And even Christiana you all know, but for
  


13   a while she held two or three jobs when we didn't
  


14   have full staff at the agency.  She never
  


15   complained, she did it, she held them together.
  


16   And so, yeah, we have people who are exceptional,
  


17   so thank you, and thank the Commission.
  


18               CHAIRPERSON SLASH:  We have had an
  


19   exceptional year, but also exceptional service
  


20   with you, so thank you.
  


21               MR. WILSON:  Thank you.
  


22               CHAIRPERSON SLASH:  With that, if
  


23   there's no other announcements or public
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 1   comment -- I know I kind of lumped them together,
  


 2   but if there's --
  


 3             (Discussion off the record.)
  


 4               CHAIRPERSON SLASH:  We had not.
  


 5   Would you like to talk with us about this year's
  


 6   theme --
  


 7               COMM. HARRINGTON:  For the --
  


 8               CHAIRPERSON SLASH:  -- for the --
  


 9               COMM. HARRINGTON:  For our meeting.
  


10               MR. WILSON:  Oh, yes, yes, yes, yes,
  


11   but first, sir?
  


12               MS. AFUWAPE:  And he's a party to --
  


13               MR. AMMONS-HARRIS:  I just want to
  


14   make a closing --
  


15               MS. AFUWAPE:  He's a party to a case.
  


16               MR. WILSON:  Oh, you're a party to a
  


17   case?
  


18               MS. AFUWAPE:  You can't --
  


19               MR. AMMONS-HARRIS:  No --
  


20               MS. AFUWAPE:  He's the --
  


21               MR. AMMONS-HARRIS:  -- just working
  


22   for my job back.  They cut my key card off.  I'm
  


23   just trying to go back to the warehouse, I want
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 1   to be an intern --
  


 2               MS. AFUWAPE:  He's a complainant.
  


 3               MR. AMMONS-HARRIS:  I want to talk
  


 4   about this -- I'm not complaining.  The -- he was
  


 5   the guy at the desk doing the HR security.
  


 6               MR. WILSON:  We can't talk about --
  


 7   or discuss that here, so I'm sorry.
  


 8          But anyway, you'll see that our theme in
  


 9   the video that we have, Humanity.  We talked
  


10   about it in our speech at the Holocaust.  The
  


11   fact is that it was from Dr. King, and we talked
  


12   about we've forgotten about the importance of
  


13   feeding people, the education of people,
  


14   compassion.
  


15          And so, we've been trying to not just be
  


16   about doing our jobs here with the agency, but
  


17   sharing more of a humanities side of ourselves
  


18   and saying, "Hey, we all can do good work in the
  


19   community, we all can give back."  We should
  


20   focus on those things that Dr. King preached and
  


21   sacrificed himself for.
  


22          And so, you'll see more of that.  I don't
  


23   want to talk -- tell all, but in some of the
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 1   videos that we do on MLK, you'll see our big
  


 2   announcement and what that means and how we try
  


 3   to -- just like the Day of Service and what we
  


 4   pushed this year went very well, and we had great
  


 5   responses, but we're just trying to get people to
  


 6   look outside of who they are, and it's not just
  


 7   about them, it's about others that we serve.
  


 8               CHAIRPERSON SLASH:  Thank you.
  


 9               MR. WILSON:  Come to the MLK program.
  


10               CHAIRPERSON SLASH:  Thank you.
  


11               COMM. TOLLIVER:  Do you have a date
  


12   for the event on the Circle?
  


13               CHAIRPERSON SLASH:  It was on this.
  


14               COMM. TOLLIVER:  Oh, it's --
  


15               MR. WILSON:  Yeah, we have a date.
  


16               COMM. HARRINGTON:  But we had
  


17   requested if they could put them on the calendar,
  


18   just to help, because sometimes e-mails get
  


19   buried.
  


20               COMM. TOLLIVER:  Yeah, that would be
  


21   great.
  


22               MR. WILSON:  Michael, you should be
  


23   able to put all --
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 1               MR. LOSTUTTER:  Okay.
  


 2               MR. WILSON:  -- of that stuff on
  


 3   their calendars.
  


 4               CHAIRPERSON SLASH:  I just want to
  


 5   make sure that everybody read the actual report.
  


 6               MR. WILSON:  The 11th is the -- it's
  


 7   a Wednesday, the 11th is Wednesday, December
  


 8   the 11th at 6:00 o'clock.
  


 9               MR. FLEISCHHACKER:  January.
  


10               MR. WILSON:  January.  Well, I hope
  


11   they know it's January, but -- and then the 12th
  


12   is the actual event, at 12:00, and you'll love
  


13   it.  We'll have some good choirs, and it'll be a
  


14   real good event.
  


15               COMM. TOLLIVER:  You're able to know
  


16   that it's going to be snowy and rainy on the 11th
  


17   this far out?
  


18               MR. WILSON:  So, I will tell you
  


19   this:  We take it as it comes.  We've done it in
  


20   the rain, we've done it in the snow.
  


21               CHAIRPERSON SLASH:  The Farmers
  


22   Almanac said, "Be prepared for all events," so --
  


23               MR. WILSON:  Yeah.
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 1               CHAIRPERSON SLASH:  -- just be
  


 2   prepared.
  


 3               MR. WILSON:  Last year wasn't bad.
  


 4   Last year was good, probably the best year,
  


 5   but --
  


 6               COMM. TOLLIVER:  I had my hot
  


 7   chocolate in one hand.
  


 8               CHAIRPERSON SLASH:  It was good.  We
  


 9   were both there.  It was good.
  


10               MR. WILSON:  But we'll still have
  


11   again Starbucks as partners with us on that, and
  


12   they always serve hot chocolate and coffee for
  


13   those coffee drinkers.  Now, they don't make that
  


14   latte or whatever that other stuff is, but
  


15   they'll have refreshments and things for us.  But
  


16   hopefully you can come out and be a part of it,
  


17   but bring an umbrella, show shoes or whatever,
  


18   just in case.
  


19               MR. LOSTUTTER:  It's Indiana, it's
  


20   January, odds are cold and either snow or very
  


21   cold rain.
  


22               CHAIRPERSON SLASH:  Yes.  Thank you.
  


23               MR. WILSON:  Thank you so much.
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 1               CHAIRPERSON SLASH:  Did that answer
  


 2   what you need?
  


 3               COMM. HARRINGTON:  Yeah.  I just knew
  


 4   that it was occurring before our next meeting,
  


 5   and for the --
  


 6               MR. FLEISCHHACKER:  Yeah, for the
  


 7   awards --
  


 8               COMM. HARRINGTON:  -- awards part,
  


 9   they have December 7th nominations, and that'll
  


10   be before we meet, so if there are people in the
  


11   community --
  


12               CHAIRPERSON SLASH:  Do you have that
  


13   to announce on your radio show?
  


14               COMM. JACKSON:  I do have it.
  


15               CHAIRPERSON SLASH:  Okay.
  


16               MR. WILSON:  Please share that, and
  


17   we want to get some -- I always hope that we get
  


18   faces that normally don't typically we see,
  


19   although I mean anybody can submit, but I look
  


20   for those unsung heroes that are out there doing
  


21   the work that no one -- they're not looking for
  


22   the recognition, but --
  


23               CHAIRPERSON SLASH:  Right.
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 1               MR. WILSON:  -- we can give them that
  


 2   recognition.  So --
  


 3               COMM. HARRINGTON:  Grassroots.
  


 4               MR. WILSON:  -- please, also as part
  


 5   of that, it's not on the sheet, but if you go to
  


 6   the link, you'll see it also will take submittals
  


 7   for the Sagamore of the Wabash that we usually
  


 8   give at the MLK, probably one -- the only one of
  


 9   the events here in the state that, you know, the
  


10   Governor's allowed us to do that since I've
  


11   started.  That's one thing I asked, could we
  


12   recognize somebody at that level?  So, don't
  


13   forget those, too.
  


14               CHAIRPERSON SLASH:  Okay.
  


15               MR. WILSON:  You can self-submit, but
  


16   anyway, please.
  


17                      (Laughter.)
  


18               MR. WILSON:  So, everybody on the
  


19   team might want to submit Chair Slash.  I don't
  


20   know.  She does such good work.
  


21               CHAIRPERSON SLASH:  We do it for the
  


22   people, that's what we do it for.
  


23               MR. WILSON:  That's right.
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 1               CHAIRPERSON SLASH:  With nothing
  


 2   further, we will go ahead and adjourn the
  


 3   November meeting.
  


 4                        -  -  -
             Thereupon, the proceedings of


 5            November 18, 2022 were concluded
                  at 1:48 o'clock p.m.


 6                        -  -  -
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            6
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            9   in the above-captioned matter, before the Indiana
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           14   Government Center South, Harrison Hall, Room 19,
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           17   o'clock p.m.
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            1                                   1:14 o'clock p.m.

                                                November 18, 2022

            2                        -  -  -



            3               CHAIRPERSON SLASH:  I'll go ahead and



            4   call the meeting of the November 2022 meeting of



            5   the Indiana Civil Rights Commission to order.  We



            6   have our quorum, which is exciting, and we have



            7   one on-line, which is even more exciting.  We can



            8   go ahead and announce the agenda.



            9               MS. AFUWAPE:  Mike?



           10               MR. LOSTUTTER:  Agenda, approval of



           11   previous meeting minutes, we also have the ICRC



           12   Director's Report.  Old Business, cases that were



           13   assigned at the last meeting, new cases to be



           14   assigned, as well as a motion on -- for an



           15   extension of time to answer a complaint, review



           16   of ALJ Decisions and Orders to be voted on, and



           17   then the final order to be read into the record.



           18               CHAIRPERSON SLASH:  Okay.  Thank you



           19   very much.



           20          We'll begin with approval of the previous



           21   meeting minutes, the October minutes.  Is there a



           22   motion?



           23               COMM. JACKSON:  So moved.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          Is there --



            3               COMM. HARRINGTON:  Second.



            4               CHAIRPERSON SLASH:  -- a second?



            5   Thank you.



            6               MS. AFUWAPE:  Roll call.



            7          Vice-Chair Ramos?



            8               CHAIRPERSON SLASH:  The record states



            9   aye.



           10               MS. AFUWAPE:  He says "aye."



           11          Comm. Jackson?



           12               COMM. JACKSON:  Aye.



           13               MS. AFUWAPE:  Comm. Tolliver?



           14               COMM. TOLLIVER:  Aye.



           15               MS. AFUWAPE:  Comm. Harrington?



           16               COMM. HARRINGTON:  Aye.



           17               MS. AFUWAPE:  Chair Slash?



           18               CHAIRPERSON SLASH:  Aye.



           19               MS. AFUWAPE:  Motion passes,



           20   five-zero.



           21               CHAIRPERSON SLASH:  Thank you.



           22          We'll begin with the ICRC Director's



           23   Report.
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            1               MR. WILSON:  Good afternoon,



            2   everyone.  And again, I want to just thank



            3   everybody for being here, helping us have a



            4   quorum, and I want to make sure that after this



            5   meeting, please come by and see us.  We would



            6   appreciate that greatly.



            7          The big thing was -- for us -- was the



            8   Holocaust Day of Remembrance.  The theme for that



            9   was the --



           10               MR. FLEISCHHACKER:  Woman of Valor.



           11               MR. WILSON:  -- Woman of Valor, thank



           12   you.  I thought it was a great success, as



           13   always, and the team did a great job.  I think it



           14   was a very heartfelt event, and thank you,



           15   Commissioner for coming out.  I appreciate the



           16   Commission always -- someone comes to different



           17   events to support us, and that means a lot to us.



           18          Currently we're working on an MLK event,



           19   and we have some good surprises for that event.



           20   The team works extremely hard.  We have a great



           21   team, and I think they're putting together a



           22   great program, and we'll be doing our event on



           23   the Circle again.  We think that we had so much
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            1   great response about the event, and had others



            2   actually even show up, visit Indy.  Also Downtown



            3   Inc., they utilized it as well.  So, we look



            4   forward to that, and that's our next event.



            5          We're just trying to close things out by



            6   the end of the year.  The Case Management System



            7   will be fully on-line, so I've been promised, by



            8   the end of the year.  So, with that, we feel



            9   really good about where we're at.



           10          David, I will turn it over to you.



           11               MR. FLEISCHHACKER:  Sure.



           12          I want to just kind of go over some of



           13   our -- where things stand from an operations and



           14   metrics standpoint.  So far for 2022, we've had



           15   just under 670 complaints that have been



           16   formalized, in comparison to 2021, where we had



           17   507 total for the whole year, so a number of



           18   complaints more this year.



           19          The breakdown of the complaints has



           20   changed a little bit.  In 2021, overall, race was



           21   the most frequent protected category that we saw,



           22   at 31 percent, with disability right behind it



           23   at 28, and then sex at 11.  Those three comprised
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            1   about 70 percent of our cases.



            2          So far in 2022, disability has been the



            3   most, at 33 percent, with race just behind it



            4   at 30, and sex at 17 and a half, comprising



            5   around 80 percent of our cases so for this year.



            6   So, most of the complaints have been in those



            7   three protected class areas.



            8          We see a similar breakdown for the



            9   enforcement areas.  In 2021, employment was the



           10   most, at 55 and a half, with housing at 30,



           11   public accommodation and education beyond that.



           12   This year, the employment numbers are up



           13   significantly because we've gotten a number of



           14   cases that have been transferred to us from the



           15   EEOC, so at this point, they -- our employment



           16   cases, are at around 73 and a half percent of the



           17   cases -- complaints that we've formalized, with



           18   housing at 16 and a half percent, and then public



           19   accommodation and education each under ten.



           20          Currently -- I mentioned last year -- or



           21   last month -- that our -- in our REPACE Division,



           22   which handles everything except for employment,



           23   they had zero percent, none of their cases were
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            1   aged at that point, so for housing, that means



            2   cases that are over a hundred days, and for



            3   nonhousing cases, that would mean over 180 days.



            4   And for the second month in a row they've had



            5   zero aged cases, so they've been doing a great



            6   job of making sure things move along in a timely



            7   manner.



            8          Our litigation cases, we continue to have



            9   around 70 open cases; however, over the next



           10   several weeks, we anticipate a number of those



           11   closing just due to settlements, due to kind of



           12   working things through with some administrative



           13   notice closure notices, and then I think there



           14   are a couple that are on the agenda for today.



           15          We do have a new attorney that we just



           16   brought on board over the last couple of weeks.



           17   This is Harlan Vondersaar, so we're excited to



           18   have him on board, and then we're definitely



           19   putting his feet to the fire, and he's jumping



           20   right into cases and getting involved in those.



           21   So, we're super excited to be fully staffed from



           22   the legal team perspective.



           23          From a mediation perspective, we've
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            1   settled 66 cases so far this year between both



            2   our pre- and post-cause cases, and that has



            3   resulted in $595,000 in monetary relief for the



            4   complainants or aggrieved person in those cases.



            5   And that's already above the full 2021 amount,



            6   which was 560,000.



            7          Then as Greg mentioned, we are kind of



            8   putting the final touches on the CMS System, and



            9   we're also having built out a call system right



           10   now, which will, when members of the public call



           11   in, it'll give them kind of a call tree to work



           12   through in order to get them to either Intake or



           13   complaint, you know, different things along those



           14   lines.



           15          And between both of those systems, we



           16   believe that it'll significantly enhance our



           17   ability to provide even greater customer service



           18   to the public that are calling in for these



           19   complaints.



           20          It would also provide us a greater ability



           21   to effectively pull metrics and track things and



           22   see why people are calling us, and then what's



           23   our response time to them and things of that
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            1   nature.  So, we're excited about the



            2   opportunities that it'll provide for us in both



            3   of those platforms.



            4               MR. WILSON:  And just to add to what



            5   David said, one of the things we know is very



            6   important that's been a focus for us on customer



            7   service, and that's the response time, how are we



            8   perceived?  Do people feel that we -- you know,



            9   we know we're not going to please everyone, but



           10   we should do the best job that we can in



           11   supporting a good customer service system, so



           12   that's what we're trying to do.



           13          And then I will also say that when you



           14   look at our ADR, what they're doing with



           15   settlements, I mean they have been doing some



           16   fantastic work, and we see more settlements --



           17   even though we know all is not monetary, but at



           18   the same time, we think that we really have



           19   gotten people to find a way to work together,



           20   come up with a solution.



           21          And then aged cases, when he spoke about



           22   aged cases, again, I always kind of refer back,



           23   because we've taken so many leaps and bounds from
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            1   where we were, and when I think of aged cases, I



            2   mean it was a real big problem for us.  We had



            3   hundreds and hundreds of aged cases.



            4          And the fact that we see we're in a place



            5   now -- that shows two things:  One is the



            6   training has paid off, the SOP's have paid off,



            7   for another thing, and then we have such talented



            8   people.  I mean we have pretty much a big



            9   turnover.



           10          And now we -- we still have about six or



           11   seven that are there from when I first got here,



           12   but we've had such a big turnover.  And I think



           13   now that the state's adjusted its pay scale,



           14   we're allowed to bring even better talent in.



           15   So, that's what I attribute a lot of that to.



           16          So, thank you.



           17               CHAIRPERSON SLASH:  Thank you.



           18          Does anyone have any questions?



           19                     (No response.)



           20               CHAIRPERSON SLASH:  I have one



           21   question.  We have an uptick in employment cases,



           22   and I literally just cannot remember -- and maybe



           23   I'm just cloudy today -- do we have any type of a
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            1   partnership with either the state or any of the



            2   local chambers around the state to potentially do



            3   any messaging proactively about the types of



            4   things that we see?  Is that a -- is that



            5   something that we've ever done?



            6               MR. WILSON:  What do you mean?  I'm



            7   sorry.



            8               CHAIRPERSON SLASH:  Kind of like -- I



            9   know some of the training that Caroline used to



           10   do and some of the things that the outreach team



           11   used to do in the community centers for getting



           12   people to make inroads, but have we ever done



           13   anything proactive on the employment side,



           14   specifically with chambers or providing



           15   information on how to not get a case against you?



           16   Is that -- has any of that worked, ever?



           17               MR. FLEISCHHACKER:  So, more like the



           18   employer training side?



           19               CHAIRPERSON SLASH:  Yeah, the



           20   employer training side.



           21               MR. WILSON:  We'll be -- we have done



           22   some of that in the past.  We don't do it on a



           23   large scale, but we do a lot of marketing and
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            1   communicating about what, you know, we see the



            2   problems are.  And I think you'll see with



            3   this -- one thing we've been working with is



            4   regionally, our region, the Civil Rights agency,



            5   to try to find out best practices, what can we do



            6   better?



            7               CHAIRPERSON SLASH:  Uh-huh.



            8               MR. WILSON:  How are they doing on



            9   certain things that improve the communication,



           10   and training is the big piece of that.  Stephanie



           11   Slone, who is now over external and internal



           12   programming, she is putting together plans to



           13   focus -- put focus on training.



           14               CHAIRPERSON SLASH:  Okay.  Yeah, just



           15   a thought that kind of popped into my --



           16               MR. WILSON:  No, it's a good thought,



           17   it's a good thought.



           18               CHAIRPERSON SLASH:  If we're seeing



           19   an uptick, then how do we get ahead of it before



           20   we have to get more of an uptick?



           21               MR. WILSON:  Yeah.  And we're hoping



           22   that the reason so many are getting reported is



           23   because of the marketing we've been getting --
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            1   doing.  I don't know if any of you have seen some



            2   of the things pop up, but we have a strong



            3   marketing campaign, we have billboards all around



            4   the state, buses, we have advertisement on buses,



            5   and through our social media platforms.



            6          And so, I'm thinking that a lot more



            7   information -- and we do a lot of radio -- a lot



            8   more complaints are just coming in.  They've been



            9   there, but they're coming in because of our



           10   outreach.



           11               CHAIRPERSON SLASH:  Uh-huh.  Yeah,



           12   it's been really great.  So, thank you.



           13          Any other questions or concerns?



           14                     (No response.)



           15               CHAIRPERSON SLASH:  Okay.  Hearing



           16   none, thank you for that report.



           17          We'll move through our Old Business.



           18   Starting with the first case, Jean T.



           19   Ammons-Harris versus Target Distribution Center,



           20   Case EMha22050254.  That case was assigned to me,



           21   and it's my recommendation that we uphold the



           22   Deputy Director's finding of no probable cause on



           23   both issue one and two.
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            1               COMM. TOLLIVER:  So moved.



            2               CHAIRPERSON SLASH:  Is there a



            3   second?



            4               COMM. TOLLIVER:  Second.



            5               CHAIRPERSON SLASH:  Thank you.



            6               MS. AFUWAPE:  Roll call.



            7          Vice-Chair Ramos?  He said "aye."



            8               MR. LOSTUTTER:  Aye.



            9               MS. AFUWAPE:  Comm. Jackson?



           10               COMM. JACKSON:  Aye.



           11               MS. AFUWAPE:  Comm. Tolliver?



           12               COMM. TOLLIVER:  Aye.



           13               MS. AFUWAPE:  Comm. Harrington?



           14               COMM. HARRINGTON:  Aye.



           15               MS. AFUWAPE:  Chair Slash?



           16               CHAIRPERSON SLASH:  Aye.



           17               MS. AFUWAPE:  Motion passes,



           18   five-zero.



           19              (Mr. Wilson left the room.)



           20               CHAIRPERSON SLASH:  Thank you.



           21          And the next case, Carmen Green versus



           22   RMLS Hop Indiana, LLC, Case PAra22010027.  That



           23   case was assigned to Vice-Chair Ramos, and I
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            1   believe he sup --



            2               MR. LOSTUTTER:  Yes, he sent an



            3   e-mail in saying that it was his recommendation



            4   to uphold.



            5               CHAIRPERSON SLASH:  Okay.  In the



            6   case of Carmen Green versus RMLS Hop Indiana,



            7   LLC, Case PA -- I read it before.



            8               MR. LOSTUTTER:  Right.



            9               CHAIRPERSON SLASH:  Vice-Chair Ramos



           10   recommends that we uphold the Executive



           11   Director's decision of no probable cause.



           12          Thank you, Vice-Chair Ramos.



           13          Is there a motion?



           14               COMM. TOLLIVER:  So moved.



           15               CHAIRPERSON SLASH:  Thank you.



           16          Is there a second?



           17               COMM. HARRINGTON:  Second.



           18               CHAIRPERSON SLASH:  Thank you.



           19               MS. AFUWAPE:  Roll call.



           20          Comm. Harrington?



           21               COMM. HARRINGTON:  Aye.



           22               MS. AFUWAPE:  Comm. Tolliver?



           23               COMM. TOLLIVER:  Aye.
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            1               MS. AFUWAPE:  Comm. Jackson?



            2               COMM. JACKSON:  Aye.



            3               MS. AFUWAPE:  Vice-Chair Ramos?



            4               CHAIRPERSON SLASH:  Aye.



            5               MR. LOSTUTTER:  Aye.



            6               MS. AFUWAPE:  Chair Slash?



            7               CHAIRPERSON SLASH:  Aye.



            8               MS. AFUWAPE:  Motion passes,



            9   five-zero.



           10                 (Mr. Wilson returned.)



           11               CHAIRPERSON SLASH:  Thank you.



           12          The next case, Andria Moss versus



           13   Greyhound Bus Terminal/Miller Transportation,



           14   Case PAha21110432.  The case was assigned to



           15   Comm. Tolliver.



           16               COMM. TOLLIVER:  Thank you.  I



           17   recommend that we reverse the Commission's



           18   finding, and do I go ahead and state my reasons



           19   now?



           20               MS. AFUWAPE:  If you intend to --



           21               COMM. TOLLIVER:  I intend to --



           22               MS. AFUWAPE:  -- reverse --



           23               COMM. TOLLIVER:  -- reverse the
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            1   finding.



            2               MS. AFUWAPE:  And your reason?



            3               COMM. TOLLIVER:  And my reasons for



            4   this are I do not believe that Greyhound properly



            5   disclosed the Miller Transportation relationship



            6   to consumer.  When I looked at the documents, it



            7   appears to show a direct relationship exists



            8   between Greyhound and the consumer.  And I also



            9   believe Greyhound may be vicariously liable for



           10   the acts of its agent, which was Miller



           11   Transportation in this case.



           12          And I did not see it in the file, although



           13   I'm expecting that any agreement between



           14   Greyhound and Miller Transportation would be



           15   between those two, and I would be surprised if



           16   consumer were a party to that agreement.  And



           17   it's for those reasons I'm going to recommend



           18   that we reverse the finding.



           19               CHAIRPERSON SLASH:  Thank you.



           20               MS. AFUWAPE:  No vote required.



           21               CHAIRPERSON SLASH:  I was going to



           22   say, there's no vote required on that.  Thank you



           23   very much for your due diligence.
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            1          Okay.  That concludes our Old Business.



            2   Moving to our New Business --



            3               MR. FLEISCHHACKER:  Chair Slash, I do



            4   have a point of order.



            5               CHAIRPERSON SLASH:  Sure.



            6               MR. FLEISCHHACKER:  Ms. Ciobanu is



            7   representing Ms. Moss, and --



            8               CHAIRPERSON SLASH:  Okay.



            9               MR. FLEISCHHACKER:  -- because



           10   there -- it was split finding, so if maybe we



           11   could explain to --



           12               COMM. TOLLIVER:  Oh, I'm sorry.



           13               MR. FLEISCHHACKER:  -- Ms. Ciobanu



           14   kind of what the next steps are for this.



           15               CHAIRPERSON SLASH:  Sure.



           16               COMM. TOLLIVER:  And I -- yes, that's



           17   right.  So, I guess it's a two-part -- let me



           18   pull it up.  So, what I was referencing --



           19               MS. AFUWAPE:  And he said that it's a



           20   bit hard to hear.



           21               CHAIRPERSON SLASH:  Okay.  You need



           22   to speak a little louder.



           23               MR. LOSTUTTER:  This is the attorney,
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            1   yeah.



            2               COMM. TOLLIVER:  Yes.  Okay.



            3          So, what I was referring to was reversing



            4   the Commission's finding on the second issue.  As



            5   for the first issue, we would -- I would



            6   recommend that we uphold.



            7               MR. FLEISCHHACKER:  That one's



            8   already with --



            9               MS. AFUWAPE:  That one's -- yeah.



           10               MR. FLEISCHHACKER:  That one's



           11   already with the ALJ, so that one --



           12               COMM. TOLLIVER:  Oh, okay.



           13               MR. FLEISCHHACKER:  -- yeah.  But I'm



           14   just saying now explain what the process from



           15   here forward, what that looks like.



           16          So, Christiana, if you want to explain



           17   that for the record.



           18               MS. AFUWAPE:  Yes.



           19          So, a notice will be sent out to the



           20   parties informing them of the Commission's



           21   decision to -- of their intention to reverse the



           22   finding, and we'll be expecting within 15 days --



           23   the Respondent has 15 days to respond to the
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            1   statement of law and facts that the Commissioner



            2   mentioned, and the res -- after -- the responses



            3   will be considered, and from there, a decision



            4   will be made.



            5               MR. FLEISCHHACKER:  So, then the full



            6   Commission will render the decision on the intent



            7   to reverse at the next Commission meeting.



            8               CHAIRPERSON SLASH:  Thank you.  Are



            9   there any questions?



           10                     (No response.)



           11               CHAIRPERSON SLASH:  Okay.  I see a



           12   thank you.



           13               MR. LOSTUTTER:  Thank you, everyone.



           14   Have a good afternoon.  I am signing off now.



           15               CHAIRPERSON SLASH:  Thank you for



           16   joining us today.



           17          Okay.  We'll move to New Business, cases



           18   to assign.  The first case, Shalonda Turner



           19   versus Carmel Clay Schools, I'll assign to



           20   Comm. Harrington.  Doug Sims versus GNV Ventures,



           21   LLC, I'll assign myself.  Myrna Cantu versus



           22   Carmel Clay Schools, assign to Comm. Tolliver.



           23   Leonard Howard versus Creekside Health and
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            1   Rehabilitation Center, I'll assign to



            2   Comm. Jackson.



            3          Okay.  Moving to Motions and Other



            4   Filings, this case, Yasmin -- Yassmil Fernandez



            5   versus The Meridian South & AION Management, LLC,



            6   Case HOno2210063 [sic], this one is a



            7   Respondent's motion for an extension of time to



            8   answer the complaint.  We would need a motion to



            9   accept or deny that request.



           10          Is there a motion?



           11               COMM. TOLLIVER:  I would move to



           12   approve the extension of time.



           13               CHAIRPERSON SLASH:  Thank you.



           14          Is there a second?



           15               COMM. JACKSON:  Second.



           16               COMM. HARRINGTON:  Second.



           17               CHAIRPERSON SLASH:  Okay.



           18               MS. AFUWAPE:  You give the days, how



           19   many days to --



           20               CHAIRPERSON SLASH:  So, we normally



           21   give them 30; right?



           22               MS. AFUWAPE:  Yes.



           23               CHAIRPERSON SLASH:  So, in this case
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            1   we will allow for 30 days as a part of that



            2   extension, if we could amend that motion to state



            3   that.



            4               MS. AFUWAPE:  Okay.  Thank you.  I



            5   will do a roll call on that.



            6          Comm. -- Comm. Tolliver?



            7               COMM. TOLLIVER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Harrington?



           11               COMM. HARRINGTON:  Aye.



           12               MS. AFUWAPE:  Vice-Chair Ramos?



           13               CHAIRPERSON SLASH:  Aye.



           14               MR. LOSTUTTER:  Aye.



           15               MS. AFUWAPE:  Aye.



           16          Chair Slash?



           17               CHAIRPERSON SLASH:  Aye.



           18               MS. AFUWAPE:  Motion passes,



           19   five-zero.



           20               CHAIRPERSON SLASH:  Thank you.



           21          Okay.  Moving to Review of ALJ Decisions,



           22   the first one, ICRC versus Michelle Radford



           23   versus -- I'm sorry -- ICRC/Michelle Radford
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            1   versus James and Kun Zheng, the Case Number



            2   is HOfs21080289.  In this case, the



            3   Administrative Law Judge granted the



            4   Complainant's motion to dismiss due to the



            5   failure of aggrieved person communi -- aggrieved



            6   persons to communicate with the complaint



            7   regarding the case, which has led to an aggrieved



            8   person missing hearings such as a September 20th



            9   prehearing conference.  The complaint should be



           10   dismissed with prejudice, and the objection



           11   period has close -- and the objection period in



           12   this matter has closed.  So, we need to?



           13               MS. AFUWAPE:  Vote.



           14               CHAIRPERSON SLASH:  Oh, okay.  That's



           15   what I thought.



           16          So, are we -- do we have a motion to --



           17               MS. AFUWAPE:  Affirm.



           18               CHAIRPERSON SLASH:  -- affirm --



           19   affirm, remand or deny; that's right?



           20               MS. AFUWAPE:  Uh-huh.



           21               COMM. JACKSON:  Motion to affirm.



           22               CHAIRPERSON SLASH:  Thank you.



           23          Is there a second?
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            1               COMM. TOLLIVER:  Second.



            2               MS. AFUWAPE:  Roll call.



            3          Vice-Chair Ramos?



            4               COMM. HARRINGTON:  Aye.



            5               MR. LOSTUTTER:  Aye.



            6               MS. AFUWAPE:  Comm. Tolliver?



            7               COMM. TOLLIVER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Harrington?



           11               COMM. HARRINGTON:  Aye.



           12               MS. AFUWAPE:  Vice -- Chair Slash?



           13               CHAIRPERSON SLASH:  Aye.



           14               MS. AFUWAPE:  Motion passes,



           15   five-zero.



           16               CHAIRPERSON SLASH:  See, it's the



           17   whole like free lunch situation.  I worked till



           18   midnight last night, I will do that, and then I



           19   was racing in here today, and I appreciate



           20   everyone for the smiles.  It's been a good day.



           21          All right.  The next one, ICRC/Tajuana



           22   Hill versus Meridian Towers Private Residence



           23   Association, Inc. d/b/a The Modern, and
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            1   Kirkpatrick Management Company, Inc.  The ALJ



            2   dismissed this Respondent's Notice of Election as



            3   far as moving this matter out of the



            4   administrative forum on September 21st, 2022,



            5   because it did not state that the parties agreed



            6   to election regarding the ICRC claim.



            7          On October 7th, 2022, Complainants filed



            8   an Issuance of Corrective Finding Letter Report,



            9   which had attached to it a Revised Notice of



           10   Finding and Issuance of Charge, which corrected



           11   the error regarding the probable cause finding.



           12   At the end of it, the ICRC made a probable cause



           13   finding, in that a discriminatory practice



           14   occurred as alleged regarding the ICRC claim.



           15          The Complainants refiled their Notice of



           16   Election on October 15th, 2022.  No hearings have



           17   been scheduled, and the Respondents have no



           18   objection.  The objection period in this matter



           19   has closed.



           20          Is there a motion to affirm, remand or



           21   deny?



           22               COMM. JACKSON:  Motion to affirm.



           23               CHAIRPERSON SLASH:  Thank you.
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            1          Is there a second?



            2               COMM. TOLLIVER:  Second.



            3               CHAIRPERSON SLASH:  Thank you.



            4               MS. AFUWAPE:  Roll call.



            5          Vice-Chair Ramos?



            6               MR. LOSTUTTER:  Aye.



            7               MS. AFUWAPE:  Comm. Jackson?



            8               COMM. JACKSON:  Aye.



            9               MS. AFUWAPE:  Comm. Tolliver?



           10               COMM. TOLLIVER:  Aye.



           11               MS. AFUWAPE:  Comm. Harrington?



           12               COMM. HARRINGTON:  Aye.



           13               MS. AFUWAPE:  Chair Slash?



           14               CHAIRPERSON SLASH:  Aye.



           15               MS. AFUWAPE:  Motion passes,



           16   five-zero.



           17               CHAIRPERSON SLASH:  Thank you.



           18          The next case, Joshua Scully versus



           19   Matey's Bar and Grill, Case PAra19050286.  The



           20   Administrative Law Judge orders that the



           21   Respondents must cease and desist from



           22   discriminating against people based on race in



           23   the protected area of public accommodation -- the
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            1   protected area of public accommodation, and lists



            2   the steps that the Respondent must take to show



            3   improved compliance with this order.  The



            4   objection period in this matter has closed.



            5          Is there a motion to affirm, remand or



            6   deny?



            7               COMM. HARRINGTON:  Motion to affirm.



            8               CHAIRPERSON SLASH:  Thank you.



            9               COMM. JACKSON:  Second.



           10               CHAIRPERSON SLASH:  Thank you.



           11               MS. AFUWAPE:  Roll call.



           12          Vice-Chair Ramos?



           13               MR. LOSTUTTER:  Aye.



           14               MS. AFUWAPE:  Comm. Jackson?



           15               COMM. JACKSON:  Aye.



           16               MS. AFUWAPE:  Comm. Tolliver?



           17               COMM. TOLLIVER:  Aye.



           18               MS. AFUWAPE:  Comm. Harrington?



           19               COMM. HARRINGTON:  Aye.



           20               MS. AFUWAPE:  Chair Slash?



           21               CHAIRPERSON SLASH:  Aye.



           22               MS. AFUWAPE:  Motion passes,



           23   five-zero.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          ICRC/Denise Wilson versus Premium Asset



            3   Services, LLC, Case HOha22060285.  The



            4   Administrative Law Judge denies moving the



            5   complaint of discrimination under the ICRC -- the



            6   ICRL out of the administrative forum, with



            7   deadlines set in the September 7th, 2022 Initial



            8   Prehearing Conference Order still in effect.



            9          The Complainant of discrimination under



           10   the IFHA is dismissed with prejudice, which will



           11   result in a bifurcation of the proceedings that



           12   will be addressed at the pretrial conference with



           13   the parties to determine their intent before a



           14   final -- before a final dismissal is issued.  The



           15   objection period in this has also closed.



           16          Is there a -- is there a motion?



           17               COMM. JACKSON:  So moved.



           18               CHAIRPERSON SLASH:  Okay.  To?



           19               COMM. JACKSON:  To affirm.



           20               CHAIRPERSON SLASH:  Okay.  Thank you.



           21               COMM. HARRINGTON:  Second.



           22               CHAIRPERSON SLASH:  Thank you.



           23               MS. AFUWAPE:  Roll call.
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            1          Vice-Chair Ramos?



            2               MR. LOSTUTTER:  Aye.



            3               MS. AFUWAPE:  Comm. Jackson?



            4               COMM. JACKSON:  Aye.



            5               MS. AFUWAPE:  Comm. Tolliver?



            6               COMM. TOLLIVER:  Aye.



            7               MS. AFUWAPE:  Comm. Harrington?



            8               COMM. HARRINGTON:  Aye.



            9               MS. AFUWAPE:  Chair Slash?



           10               CHAIRPERSON SLASH:  Aye.



           11               MS. AFUWAPE:  Motion passes,



           12   five-zero.



           13               CHAIRPERSON SLASH:  Thank you.



           14          Next case, ICRC/Denise Wilson versus



           15   Premium Asset Services, LLC, Case HOha22060285.



           16   The Administrative Law Judge grants the Joint



           17   Notice of Election filed with the OALP, and the



           18   Complaint of Discrimination under ICRL is



           19   dismissed without prejudice.  The objection



           20   period in this matter has also closed.



           21          Is there a motion to affirm, remand or



           22   deny?



           23               COMM. JACKSON:  Motion to affirm.
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            1               CHAIRPERSON SLASH:  Thank you.



            2          Is there a second?



            3               COMM. HARRINGTON:  Second.



            4               CHAIRPERSON SLASH:  Thank you.



            5               MS. AFUWAPE:  Roll call.



            6          Vice-Chair Ramos?



            7               MR. LOSTUTTER:  Aye.



            8               MS. AFUWAPE:  Comm. Jackson?



            9               COMM. JACKSON:  Aye.



           10               MS. AFUWAPE:  Comm. Tolliver?



           11               COMM. TOLLIVER:  Aye.



           12               MS. AFUWAPE:  Comm. Harrington?



           13               COMM. HARRINGTON:  Aye.



           14               MS. AFUWAPE:  Chair Slash?



           15               CHAIRPERSON SLASH:  Aye.



           16               MS. AFUWAPE:  Motion passes,



           17   five-zero.



           18               CHAIRPERSON SLASH:  Thank you.



           19          The next case, ICRC/Marrazzano -- or



           20   Marrazzo versus NTS Development Company and The



           21   Lakes, LLC.  The Administrative Law Judge grants



           22   the Notice of Election, and the complaint of



           23   discrimination under both the ICRL and the IFHA
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            1   is dismissed -- is dismissed with prejudice.  The



            2   objection period in this matter closes on



            3   November 28th, so there's no vote on this one at



            4   this time.  We'll see it next month.



            5          Okay.  The next ones are ALJ decisions



            6   that are already confirmed, and we only have one



            7   in this space.  Deanna Gardner on behalf of Minor



            8   Child C.G. versus Fort Wayne Children's Zoo,



            9   Case PAha22040166.  That case was submitted on



           10   October 31st, 2022, and was automatically



           11   confirmed.  Thank you.



           12          Okay.  So, that concludes our Old and our



           13   New Business.  We have one more date remaining



           14   for the year.  I can't believe an entire year has



           15   come and gone again.  For the record, so far



           16   Comm. Tolliver has perfect attendance.  I wanted



           17   to make sure we got that covered.



           18                      (Applause.)



           19               CHAIRPERSON SLASH:  Also, we have



           20   one remaining date, which is November -- is



           21   December 16th.  Are there any concerns or known



           22   absences at this time?



           23                     (No response.)
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            1               CHAIRPERSON SLASH:  We've done a



            2   really good job at looking ahead at dates this



            3   year.  I'm really proud of that.



            4                     (No response.)



            5               CHAIRPERSON SLASH:  No?



            6               MR. LOSTUTTER:  Vice-Chair Ramos



            7   says, "December is okay for me."



            8               CHAIRPERSON SLASH:  Okay.  Awesome.



            9   With that in mind, we will not make any



           10   adjustments -- oh, he said, "Holiday lunch."



           11               MR. LOSTUTTER:  Holiday lunch?



           12   Well --



           13                      (Laughter.)



           14               CHAIRPERSON SLASH:  Oh, he's asking



           15   if there's a holiday lunch in December, or did he



           16   miss his holiday lunch?



           17               COMM. HARRINGTON:  He missed that



           18   today.



           19               MR. WILSON:  He said, "Are we serving



           20   lunch?"



           21               CHAIRPERSON SLASH:  Is there --



           22               MR. FLEISCHHACKER:  Yeah, are we



           23   giving another lunch next month?
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            1               MR. WILSON:  Oh, that, I don't know.



            2                     (Laughter.)



            3               MR. WILSON:  I don't know if we can



            4   make it past today right now.  I'm sorry.



            5               CHAIRPERSON SLASH:  That is to be



            6   determined.  Maybe it'll be a special cookie.



            7               MR. WILSON:  Oh, we'll serve you



            8   lunch.  We can get you lunch.  I don't know if



            9   they're going to do this yet.



           10               CHAIRPERSON SLASH:  Oh, are you all



           11   decorating this year?



           12               MR. WILSON:  Yes.  So, we will have



           13   something.



           14               CHAIRPERSON SLASH:  We'll have to



           15   come and hang out at least for that.



           16               MR. WILSON:  Oh, yeah.  We'll have



           17   something, trust me.



           18               CHAIRPERSON SLASH:  Okay.  Well, for



           19   that, that concludes our agenda for the day



           20   unless we have anyone here with an announcement



           21   or public comment.



           22               COMM. JACKSON:  I just want to



           23   commend the Commission on carrying out so many
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            1   cases.  I'm sure there at some point should be an



            2   award for efficiency for this Commission and the



            3   Director and the team, because I know when I came



            4   on in my first term, there was a tremendous



            5   backlog, and this Commission and this department



            6   has done a tremendous job of catching that up.  I



            7   think that is something that should be



            8   disseminated throughout our city and state,



            9   because I'm often asked about these kinds of



           10   things.



           11               CHAIRPERSON SLASH:  You're not using



           12   your pulpit voice, Commissioner?  Is that what



           13   we're not hearing?



           14               COMM. JACKSON:  Just raising my



           15   voice.  My pulpit voice is a little different.



           16               CHAIRPERSON SLASH:  He needs to hear



           17   that.



           18               COMM. JACKSON:  So, I'm often asked



           19   about these kinds of things and how they work



           20   out, and a lot of times people don't think they



           21   have any kind of outlet to get things done when



           22   they feel like they have been wronged, and this



           23   agency and this Commission has shown that people

�







                                                                36







            1   do have an outlet beyond doing something crazy,



            2   or what could be deemed as crazy, where you can



            3   go through a process, and I've seen so many



            4   people be awarded, and it's very refreshing to



            5   see that every case that comes through is not



            6   denied, that people actually do get relief and



            7   get awarded when they're not treated right.



            8          So, I want to commend Director Wilson,



            9   Attorney David, and the entire staff, of course,



           10   our Chair, Chair Slash, and the entire



           11   Commission.  Great job.



           12               MR. WILSON:  Can I just say this?



           13   So, when I first started, we didn't have a



           14   Commission meeting for almost seven months.  We



           15   couldn't get people in.  So, I want to commend



           16   you, because we can't get these things through



           17   and moving without your help, and trust me, after



           18   seven months, I didn't know what to do, because



           19   that's part of why we had such a big backlog as



           20   well.



           21          And then with this Commission, I mean



           22   we've been able to get the quorums and get this



           23   stuff moving in the system.  All of that is about
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            1   the customer service piece that we like to really



            2   brag about is that we do have people doing



            3   things, because I know I used to go on the radio,



            4   in fact, I know I'm going to hear it, and, you



            5   know, people call, "I didn't do this, my case is



            6   there," and I don't hear that anymore.



            7          I mean we're always going to have things,



            8   everybody does, but I will just tell you that we



            9   have an exceptional team, and every time we get



           10   new leadership, it's just more improvements come.



           11   And I'm really proud of the folks that were



           12   there.  And even Christiana you all know, but for



           13   a while she held two or three jobs when we didn't



           14   have full staff at the agency.  She never



           15   complained, she did it, she held them together.



           16   And so, yeah, we have people who are exceptional,



           17   so thank you, and thank the Commission.



           18               CHAIRPERSON SLASH:  We have had an



           19   exceptional year, but also exceptional service



           20   with you, so thank you.



           21               MR. WILSON:  Thank you.



           22               CHAIRPERSON SLASH:  With that, if



           23   there's no other announcements or public
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            1   comment -- I know I kind of lumped them together,



            2   but if there's --



            3             (Discussion off the record.)



            4               CHAIRPERSON SLASH:  We had not.



            5   Would you like to talk with us about this year's



            6   theme --



            7               COMM. HARRINGTON:  For the --



            8               CHAIRPERSON SLASH:  -- for the --



            9               COMM. HARRINGTON:  For our meeting.



           10               MR. WILSON:  Oh, yes, yes, yes, yes,



           11   but first, sir?



           12               MS. AFUWAPE:  And he's a party to --



           13               MR. AMMONS-HARRIS:  I just want to



           14   make a closing --



           15               MS. AFUWAPE:  He's a party to a case.



           16               MR. WILSON:  Oh, you're a party to a



           17   case?



           18               MS. AFUWAPE:  You can't --



           19               MR. AMMONS-HARRIS:  No --



           20               MS. AFUWAPE:  He's the --



           21               MR. AMMONS-HARRIS:  -- just working



           22   for my job back.  They cut my key card off.  I'm



           23   just trying to go back to the warehouse, I want
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            1   to be an intern --



            2               MS. AFUWAPE:  He's a complainant.



            3               MR. AMMONS-HARRIS:  I want to talk



            4   about this -- I'm not complaining.  The -- he was



            5   the guy at the desk doing the HR security.



            6               MR. WILSON:  We can't talk about --



            7   or discuss that here, so I'm sorry.



            8          But anyway, you'll see that our theme in



            9   the video that we have, Humanity.  We talked



           10   about it in our speech at the Holocaust.  The



           11   fact is that it was from Dr. King, and we talked



           12   about we've forgotten about the importance of



           13   feeding people, the education of people,



           14   compassion.



           15          And so, we've been trying to not just be



           16   about doing our jobs here with the agency, but



           17   sharing more of a humanities side of ourselves



           18   and saying, "Hey, we all can do good work in the



           19   community, we all can give back."  We should



           20   focus on those things that Dr. King preached and



           21   sacrificed himself for.



           22          And so, you'll see more of that.  I don't



           23   want to talk -- tell all, but in some of the
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            1   videos that we do on MLK, you'll see our big



            2   announcement and what that means and how we try



            3   to -- just like the Day of Service and what we



            4   pushed this year went very well, and we had great



            5   responses, but we're just trying to get people to



            6   look outside of who they are, and it's not just



            7   about them, it's about others that we serve.



            8               CHAIRPERSON SLASH:  Thank you.



            9               MR. WILSON:  Come to the MLK program.



           10               CHAIRPERSON SLASH:  Thank you.



           11               COMM. TOLLIVER:  Do you have a date



           12   for the event on the Circle?



           13               CHAIRPERSON SLASH:  It was on this.



           14               COMM. TOLLIVER:  Oh, it's --



           15               MR. WILSON:  Yeah, we have a date.



           16               COMM. HARRINGTON:  But we had



           17   requested if they could put them on the calendar,



           18   just to help, because sometimes e-mails get



           19   buried.



           20               COMM. TOLLIVER:  Yeah, that would be



           21   great.



           22               MR. WILSON:  Michael, you should be



           23   able to put all --
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            1               MR. LOSTUTTER:  Okay.



            2               MR. WILSON:  -- of that stuff on



            3   their calendars.



            4               CHAIRPERSON SLASH:  I just want to



            5   make sure that everybody read the actual report.



            6               MR. WILSON:  The 11th is the -- it's



            7   a Wednesday, the 11th is Wednesday, December



            8   the 11th at 6:00 o'clock.



            9               MR. FLEISCHHACKER:  January.



           10               MR. WILSON:  January.  Well, I hope



           11   they know it's January, but -- and then the 12th



           12   is the actual event, at 12:00, and you'll love



           13   it.  We'll have some good choirs, and it'll be a



           14   real good event.



           15               COMM. TOLLIVER:  You're able to know



           16   that it's going to be snowy and rainy on the 11th



           17   this far out?



           18               MR. WILSON:  So, I will tell you



           19   this:  We take it as it comes.  We've done it in



           20   the rain, we've done it in the snow.



           21               CHAIRPERSON SLASH:  The Farmers



           22   Almanac said, "Be prepared for all events," so --



           23               MR. WILSON:  Yeah.
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            1               CHAIRPERSON SLASH:  -- just be



            2   prepared.



            3               MR. WILSON:  Last year wasn't bad.



            4   Last year was good, probably the best year,



            5   but --



            6               COMM. TOLLIVER:  I had my hot



            7   chocolate in one hand.



            8               CHAIRPERSON SLASH:  It was good.  We



            9   were both there.  It was good.



           10               MR. WILSON:  But we'll still have



           11   again Starbucks as partners with us on that, and



           12   they always serve hot chocolate and coffee for



           13   those coffee drinkers.  Now, they don't make that



           14   latte or whatever that other stuff is, but



           15   they'll have refreshments and things for us.  But



           16   hopefully you can come out and be a part of it,



           17   but bring an umbrella, show shoes or whatever,



           18   just in case.



           19               MR. LOSTUTTER:  It's Indiana, it's



           20   January, odds are cold and either snow or very



           21   cold rain.



           22               CHAIRPERSON SLASH:  Yes.  Thank you.



           23               MR. WILSON:  Thank you so much.
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            1               CHAIRPERSON SLASH:  Did that answer



            2   what you need?



            3               COMM. HARRINGTON:  Yeah.  I just knew



            4   that it was occurring before our next meeting,



            5   and for the --



            6               MR. FLEISCHHACKER:  Yeah, for the



            7   awards --



            8               COMM. HARRINGTON:  -- awards part,



            9   they have December 7th nominations, and that'll



           10   be before we meet, so if there are people in the



           11   community --



           12               CHAIRPERSON SLASH:  Do you have that



           13   to announce on your radio show?



           14               COMM. JACKSON:  I do have it.



           15               CHAIRPERSON SLASH:  Okay.



           16               MR. WILSON:  Please share that, and



           17   we want to get some -- I always hope that we get



           18   faces that normally don't typically we see,



           19   although I mean anybody can submit, but I look



           20   for those unsung heroes that are out there doing



           21   the work that no one -- they're not looking for



           22   the recognition, but --



           23               CHAIRPERSON SLASH:  Right.
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            1               MR. WILSON:  -- we can give them that



            2   recognition.  So --



            3               COMM. HARRINGTON:  Grassroots.



            4               MR. WILSON:  -- please, also as part



            5   of that, it's not on the sheet, but if you go to



            6   the link, you'll see it also will take submittals



            7   for the Sagamore of the Wabash that we usually



            8   give at the MLK, probably one -- the only one of



            9   the events here in the state that, you know, the



           10   Governor's allowed us to do that since I've



           11   started.  That's one thing I asked, could we



           12   recognize somebody at that level?  So, don't



           13   forget those, too.



           14               CHAIRPERSON SLASH:  Okay.



           15               MR. WILSON:  You can self-submit, but



           16   anyway, please.



           17                      (Laughter.)



           18               MR. WILSON:  So, everybody on the



           19   team might want to submit Chair Slash.  I don't



           20   know.  She does such good work.



           21               CHAIRPERSON SLASH:  We do it for the



           22   people, that's what we do it for.



           23               MR. WILSON:  That's right.
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            1               CHAIRPERSON SLASH:  With nothing



            2   further, we will go ahead and adjourn the



            3   November meeting.



            4                        -  -  -

                          Thereupon, the proceedings of

            5            November 18, 2022 were concluded

                               at 1:48 o'clock p.m.

            6                        -  -  -
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