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Indiana State Department of Health Children and Hoosiers Immunization 

Registry Program - Quick Reference Guide 
 

 
Placing a VFC Order in CHIRP 

Before Placing an Order 
 
 Reconcile inventory at the Lot Numbers>Reconciliation page no more than 14 days before placing an order 

 
 Must click the Submit Monthly Inventory button 
 
 Any adjustments to inventory due to expired doses and wastage (drawn up not used, spoiled, lost and 

unaccounted for, etc.) must be reported on the ICPR 54052 Form and emailed to vaccine@isdh.IN.gov  

Placing an Order 
 

1. Login to CHIRP 
 

2. Click Orders/Transfers module on the left-hand side in CHIRP  
 

 If you do not have this access, please contact your VFC  
Field Representative   
 

3. Click Create Order button  
 
 

 
  

 

 

 

 

 

 

 

 

 

 

4. Check the facility information  

 

 Pay special attention to any notification or announcement in red  

Remember: Providers are permitted to place 1 VFC order and 1 Flu order each calendar month 
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 Make sure the following information is correct and up to date  

 

 Contact name  

 Facility address and phone number  

 Hours for delivery  

 Confirm the following:  

o Will someone be available to receive orders during lunch hour 

o Set end time at least 1 hour before closing 

  

 

 

 

 

 

 

 

 

 

 

 

 

5.  Enter the number of doses needed (see image below) 

 

 Only order doses to keep fully stocked for 1 month, do NOT over-order 
 

 Use the Dose Used Last Month and Physical Inventory columns to guide your ordering  
 

 Order the number of doses needed, NOT the number of boxes desired  
 

 The Order Quantity column needs to have a number for the cell, even if the number entered 
is zero (0) 

 

Key - Vaccine Name 

1. Brand of Vaccine 

2. NDC # for the box 

3. SDV – Single dose vial  

4. SYR – Prefilled syringe  

5. MDV10 – Multi-dose vial (10 doses) 

6. 5-pack, 10-pack – Doses per vaccine package  
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6. Click Submit Order when ready to send order to ISDH 

 

 

 

7. If there is any issue with processing your order, CHIRP will give you a pop-up error message 

  

 Make sure pop-ups are allowed in your internet browser setting  

 Example error message below: not all Order Quantity cells were filled  

If the product is NOT available, there will NOT be an Order Quantity cell (Ex: see VAQTA SYR) 
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8.  Submitted orders will appear in the Current Order/Transfer List  

 Orders are typically processed within 5 business days  

 If the placed order is in Manual Review for more than a week, contact the VOMS Toll Free 

Hotline at 855-791-0393  

Questions? Please Contact the CHIRP Help Desk at 1-888-227-4429 or email chirp@isdh.in.gov     
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