
 

INDIANA DEPARTMENT OF CHILD SERVICES 
CHILD WELFARE MANUAL 

Tool Name: Intake Overview Flowchart Effective Date:  
November 1, 2005 

 

Reference: 3.A (3.1 – Receiving Calls – 
Overview) 

Version: 1 

 
The flowchart below illustrates an overview of intake: 
 
 

 
 
 

DCS CW Manual/3.A Tool (3.1 – Receiving Calls – Overview): Intake Overview Flowchart 1 of  1 

ARCHIV
E

http://www.in.gov/dcs/files/3.1_Receiving_Calls_Overview.pdf
http://www.in.gov/dcs/files/3.1_Receiving_Calls_Overview.pdf



